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Welcome to Dimensions

Thank you for choosing the Serena® ChangeMan®
Dimensions™® product, a powerful process management and
change control system that will revolutionize the way you
develop software. Dimensions helps you organize, manage, and
protect your software development projects on every level—from
storing and tracking changes to individual files, to managing and
monitoring an entire development cycle.

Purpose of this ~ This manual is a user guide to the Dimensions Client Tools. These
manual provide an interface to Dimensions for networking environments
containing a server node and client nodes. These tools are:

m The Dimensions web client for accessing a Dimensions
Database using a web browser on various platforms.

m The Dimensions desktop client for accessing a Dimensions
Database using a Windows PC.

m The Dimensions Project Merge Tool for merging and
comparing Dimensions workset directories and local file
directories.

B The Serena ChangeMan Merge Tool for merging and
comparing the contents of Dimensions item files and local
files.

This user guide enables an end user to:

m Understand the basics behind Dimensions and how to use the
functions available in the client tools.

m Start using the major subsystems of Dimensions using the web
client and desktop client, such as version management and
change tracking.

User’s Guide



16 Welcome to Dimensions

m Set up, configure, and customize the client tools for their own
use.

B Understand the concepts behind comparing and merging
projects and files that have been developed in parallel and use
the Dimensions tools for these purposes.

For more Refer to the Serena ChangeMan Dimensions Getting Started

information Guide for a description of the Dimensions documentation set, a
summary of the ways to work with Dimensions, and instructions
for accessing the Online Help.

Refer to the Installation Guide for information on how to install
the Dimensions client tools.

Edition status This is Edition 2.0 of the Serena ChangeMan Dimensions User’s
Guide. The information in this edition applies to Release 9.1.0 of
Serena Dimensions or later. This edition supersedes earlier
editions of the separate Dimensions user’s guides that described
the web client, desktop client, and the merge tools.

Typographical Conventions

The following typographical conventions are used in the online
manuals and online help. These typographical conventions are
used to assist you when using the documentation; they are not
meant to contradict or change any standard use of typographical
conventions in the various product components or the host
operating system.

Convention Explanation

italics Introduces new terms that you may not be
familiar with and occasionally indicates
emphasis.

bold Emphasizes important information and field
names.
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UPPERCASE

monospace

monospaced
italics

monospace
bold

vertical rule |

brackets []
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Explanation

Indicates keys or key combinations that you can
use. For example, press the ENTER key.

Indicates syntax examples, values that you
specify, or results that you receive.

Indicates names that are placeholders for values
you specify; for example, filename.

Indicates the results of an executed command.

Separates menus and their associated
commands. For example, select File | Copy
means to select Copy from the File menu.

Also, indicates mutually exclusive choices in a
command syntax line.

Indicates optional items. For example, in the
following statement: SELECT [DISTINCT],
DISTINCT is an optional keyword.

Indicates command arguments that can have
more than one value.

Printing Manuals

As part of your Dimensions license agreement, you may print and
distribute as many copies of the Serena ChangeMan Dimensions
manuals as needed.

Ordering Media Kits

Dimensions can either be purchased as a media kit or by
downloading it directly from the Serena web site.

User’s Guide
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The media kit comprises:

m Dimensions server/client CDs.

m Documentation CD.

m ChangeMan Builder for Dimensions CD.

m Dimensions for Visual Studio CD.

m Installation Guide.

B Getting Started Guide.

m Serena Licensing for Dimensions Quick Start.
m Oracle Runtime DVD or CD (optional).

m Dimensions for z/OS CD (optional).

To order initial (download customers) or additional copies of this
media kit, please contact your sales representative for assistance.

Contacting Technical Support

Serena provides technical support for all registered users of this
product, including limited installation support for the first 30
days. If you need support after that time, contact Serena Online
Services at the following URL and follow the instructions:

http://support.serena.com/

Language-specific technical support is available during local
business hours. For all other hours, technical support is provided
in English.

The Serena Online Services web page can also be used to:

m Report problems and ask questions.

Serena® ChangeMan® Dimensions™
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Obtain up-to-date technical support information, including
that shared by our customers via the Web, automatic E-mail
notification, newsgroups, and regional user groups.

Access a knowledge base, which contains how-to information
and allows you to search on keywords for technical bulletins.

Download fix releases for your Serena products.
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22 Chapter 1 About Dimensions

About the Process Model

In Dimensions, the process model is a set of user-defined controls
that govern the design, development, and maintenance of a
product. The process model incorporates your company’s change,
version, process, and build policies in order to regulate and
improve your development environment. These policies
encompass:

m Change Management: Tracks which components must change
to resolve a problem or complete a task, and identifies
responsible team members.

m Version Management: Stores and tracks changes to product
components.

B Process Management: Directs the movement of product
components through their lifecycles.

m Build and Release Management: Captures configurations of
item revisions for software builds, project milestones, and
releases to customers.

Diagram: Combining Management Policies

Process Management
Team members mowe change documents and

: ! Change Management
iterns through the development lifecycle states 9 9

Change documents

A
describe problems
Opened Defined Approved Closed and tasks, identify the
[— team members that
can resolve or
complete them, and
ﬁ identify any related
WS
| v v v| |
: System Test Refease  Archive Yersion Management
LN 4 Tearmn members check
A . .
Build and Release Management out, edit, and checkin
Builds and releases capture snapshots of related itermns to resolve
itern configurations at project milestones change documents
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Dimensions Benefits

Serena® ChangeMan® Dimensions™ is the world’s most flexible,
scalable, and comprehensive change management platform.
Dimensions provides the framework for enforcement and
ongoing improvement in business rules, development processes,
and asset change practices. Ideal for collaborative team
environments and distributed groups, Dimensions provides—in a
single change management framework—comprehensive process
control, versioning, baseline management, issue management,
release management, next-generation build management, and
workflow management. Dimensions rapidly adapts to existing
infrastructures and delivers powerful process control that can be
easily customized to fit agile or traditional methodologies, or
modeled on specific needs. Leveraging the Dimensions platform,
organizations can reduce costs, increase productivity, and better
manage their technology initiatives to meet business objectives
and regulatory or audit requirements.

Dimensions Features

The Dimensions product portfolio provides a complete software
configuration management solution. While other configuration
management vendors only provide standalone versions or change
control solutions, Serena delivers a set of products conceived,
designed, implemented, and released together.

The Dimensions products address the following areas:

m Definition of the Process Model: This consists of defining
Dimensions object types such as items, change documents etc.
and the procedures, rules, and authorization governing their
use. These are discussed in the Process Modeling User’s Guide.

m Administration Functions: Setting up database and
networking access for distributed users and platforms. This is
discussed in the Tool Administration Guide.
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m Distributed Engineering: Working across local area and wide

area networks, including shadowing facilities. This is discussed
in the Distributed Development Guide

Using Dimensions with Integrated Development
Environments: Setting up and using Dimensions so that you
can access the database from within various development
tools. This is described in the Development Interface
Implementation Guide.

Command-Line Interface: Access the Dimensions database
using command-line instructions as an alternative to the GUI
interfaces provided. This is described in the Command-Line
Reference Guide.

Version, Change, Build and Release Management: Using
Dimensions to control development, track changes, record
and release versions of your product to customers. These
functions are discussed in this guide.

About the Dimensions User Interfaces

In addition to a comprehensive command-line interface, a
developer’s toolkit interface, and integration into your preferred
integrated development environment (IDE), Dimensions offers
two client interfaces that you can use to perform SCM tasks. This
guide focuses on the web client and desktop client.

B Web client: The Dimensions web client allows you to access a

Dimensions database via the Internet or an intranet. With the
Dimensions web client, you can use your web browser to view
and update detailed information about your change

documents, items and baselines, as well as perform tasks such
as checking in and checking out item revisions and managing
change documents all from within your development process.

Because the web client allows you to access products from a
connected point on the Internet or an intranet, it is ideally
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suited for remote users, mobile users, and users in web-
intensive environments, such as members of Internet
programming and content development teams. In addition,
the lightweight web browser interface offers the benefits of
low-cost maintenance for users in all environments.

m Desktop client: The Dimensions desktop client runs on IBM-
compatible PCs under the Microsoft Windows operating
systems. The desktop client is based on a client-server
technology. This technology provides secure, seamless client-
access from a PC to a Dimensions server using TCP/IP.

Web Tasks vs. Desktop Tasks

The following table compares the tasks you can perform using the
web client and desktop client:

Tasks Web client Desktop client
Keep track of your Pending (4 v

lists

Create, modify, and action v v
items

Check item revisions in and v v

out.

Create, modify, and action v v

change documents

Upload files from a directory (4
structure on disk to update a
Dimensions workset

structure.

Create and manage worksets v v
Create and manage baselines v v
Create and manage releases (4 v

and customers
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Tasks Web client Desktop client
Create and manage design v
parts

Compare or merge item 4
revisions from two or more

projects.

Compare and merge the v v

content of item files and/or
files on disk

Request user-defined reports v v

About Product Organization

Products and Design Parts

Practically any activity that has an objective and requires
coordinated and monitored interaction can be mapped onto the
top-level Dimensions object type called a product. Products
provide the context for managing development with Dimensions.

Every object, for example, source files, change requests, and
entire configurations, belongs to a product. Dimensions provides
comprehensive version management, change/defect tracking,
build, baselining, and release functions for the objects belonging
to a product.

To represent how a product is organized, both from a
management and technical perspective, Dimensions models the
design structure of a product as a set of related design parts.
Design parts are logical groupings of objects such as modules of
code, specifications, and change documents.
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Each design part represents a conceptual component of the
system. These are organized into a product by defining
relationships between them. Grouping items within a meaningful
design part structure makes it easier for people to understand
how things fit together and what role they have to play in the
success of the work project.

Each design part owns a set of items associated with that part of
the product. Items are objects that represent the physical
implementation of product components, such as functional
specification documents, test specifications, source code files, test
data, and class libraries. Items, like design parts, can be used by
design parts other than their owner. They can also be related to
each other in various ways.

For more information about setting up products and top-level
design parts, see the Process Modeling User’s Guide.

For more information about managing design parts, see Chapter
6, “Managing Design Parts.”

Worksets

A workset is a collection of item revisions that are relevant to a
development activity. Examples include mainstream,
customization, and maintenance development. Worksets enable
major development activities to occur in parallel without conflict.
For example, by using different worksets, customization changes
can be carried out in parallel with mainstream changes.

The global workset contains all of the items in the base database.
Any structural changes made in a workset (such as adding,
deleting, or moving files) are also reflected in the global workset.

Every workset has an associated directory structure. A workset
directory is a folder within the directory structure, which contains
Dimensions items. The directory structure may differ from one
workset to another. When a change is made to a workset
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directory—for example, moving, or creating a file or
subdirectory—the change affects only that workset.

Users can associate a workset root directory to a workset that is
specific only to that user. Dimensions ensures that all check out,
check in, and get operations by the user in that workset take
place relative to the workset directory. This enables users of the
same workset to develop and test their code in separate areas.

Every item in a workset has a workset filename. Different
worksets can refer to the same item using different workset
filenames. This functionality, combined with the ability to define
directory structures at the workset level, allows project managers
and developers to tailor the development and build directory
structures to meet their own needs.

Any new revision of an item appears only in the workset in which
it is created. To help you manage worksets and items, Dimensions
enables you to import or export item revisions individually or in
groups from one workset to another, and to setup automatic
replication between worksets. You can also specify trunks and
branches when constructing names for item revisions.

To support parallel development using worksets, Dimensions also
provides interactive facilities for merging worksets, and for
identifying and resolving the conflicting files in the resulting
merged workset.

For more information about worksets, see Chapter 7, “Managing
Versions.”

Baselines

Once a workset has reached a milestone in its development, its
content can be frozen in the form of a baseline. A baseline is a
snapshot that represents a development milestone within a
product lifecycle. A baseline consists of a set of item revisions
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organized in a design part structure or a workset directory
structure.

When a baseline is created, Dimensions records the status of all

items that it includes. All items in a baseline are fully preserved

for future use, for example, rebuilding the entire configuration,
or providing the basis for a new maintenance release.

Baselines are typically used to freeze a configuration within a
workset for test, integration, build, or release purposes. They can
also be used to meet the audit requirements for DOD-2167A, 1SO
9000, SEI Level accreditation, and contractual commitments to
milestone payments.

You can create baselines using a rich set of filtering criteria,
including design part, item type, related change documents, and
status.

For more information about baselines, see Chapter 9, “Managing
Baselines.”

Releases and Customers

When a baseline passes testing, it may be considered ready for
release to customers using the release management facilities.
These facilities enable a full or delta configuration of the product
to be copied from the protected Dimensions environment to a
release directory. Dimensions provides templates that can be
applied to the baseline in order to select the objects for release.

Dimensions can record details on customers that have received
releases of a product and the specific releases that have been
issued to them.

For more information about releases and customers, see Chapter
10, “Managing Releases.”
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About Dimensions Objects

Along with design parts, baselines, and releases, Dimensions
objects consist of items and change documents.

Items

Items are the physical components by which a product is
implemented and described. Typical items are source code files,
executables, program resources such as graphics, and
specification documents. Entire directories of files can also be
items. Items are versioned objects with full lifecycle support.

Each item is owned by a single design part and may be used by
one or more design parts. Access to an item is controlled by the
role assignments for the design part that owns the item, and/or
the design parts above the owning design part.

For more information about working with items, see Chapter 7,
“Managing Versions.”

Change Documents

When a problem, bug, or enhancement arises, you can create a
change document within Dimensions to represent that change or
request. Change documents help in the development lifecycle by
automating the change process and ensuring that the required
change is implemented. Change documents have lifecycles.

Change documents ordinarily affect one or more design parts and
have relationships with other objects such as items and design
parts for the purposes of change authorization, change tracking,
and impact analysis. You can also use change documents to
represent any kind of task, event or issue that needs tracking.
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For more information about working with change documents, see
Chapter 5, “Managing Changes.”

About Relationships Between Objects

Relationships provide traceability between other items, design
parts, and change documents. You can use relationships to record
whether an item is affected by an issue reported in a change
document, or to specify other items which are derived from, or
which are used to derive, an item. You can also unrelate items, if
necessary, depending on the state the item is in.

Relationship types are system-defined or user-defined. Your
administrator can set up user-defined relationship types in the
process model.

Item/Design Part Relationships

Items are related to design parts to establish where an item
belongs and where it is used within the product. An item is either
owned or used by a design part. Only one design part can own an
item, but several design parts can use it. Item/design part
relationships apply to all revisions of the item.

Item/design part relationships are:

m Owned. A single design part can own any number of items.
This relationship indicates the part of the product in which the
item belongs.

m Used. An item can be used by any number of design parts. This
relationship indicates that the item is reused in different parts
of the product.
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Sales
Docs G
Used by
Owned by :
1 1
Cover. gif Logo. gif Border. gif Title. gif

The item Logo.gif, which is the company logo bitmap in the
product Sales, is owned by the design part Docs and is also used
by design part GUI.

Item/Item Relationships

Use item/item relationships to signify a dependency or connection
between an item revision and other item revisions. Items can be
related one to another by user-defined or system-defined
relationships. User-defined relationships are determined by your
process model and can be changed. System-defined relationships
are pre-defined and cannot be changed.

System-defined item/item relationships are:

m Made Of. An item is made of those item revisions from which
it was created by a build process.

B Made Into. An item is made into those item revisions that are
built from it.

m Created From. An item is created from those earlier item
revision(s) from which it made by merging or editing.
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User-defined relationships can also be defined to identify
relationships that are specific to your organization or product.

Example:

At Program Utilities Inc., executable programs, such as their
flagship product Process Utility, are usually built from a number
of object files, such as Setup, task1, task2, and Finish. The system-
defined relationship Made Of is used to relate these types of
items.

Item/Change Document Relationships

You can relate items and change documents in order to track
which items need to be changed and to see whether the items
have been modified or approved.

Item/change document relationships are:

m Affected By. An item revision can be affected by one or more
change documents. This means that the item(s) need to be
modified to implement the changes required by the change
document(s).

B In Response To. An item revision can be in response to one or
more change documents. This means that these versions of
the items are intended to satisfy the required changes as
requested in the change document.

m Information. An item revision can have an informational
relationship to one or more change documents. This means
that the change is related for information purposes only.

Example: Relating a Change Document to Item Revisions

In-Car Inc. has decided to change its web site to American
spelling. Sally was assigned the task of combing through the
pages and submitting change documents for instances of
different spellings. One of the resulting change documents is a
request to change “catalogue” to “catalog.”
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The change document passed to Jane, the web site manager, who
identified the page as Product_List.html. She relates the existing
version, revision 3 of this item to the change document as
Affected By.

The changes are assigned back to Sally. When she checks out this
item to create revision 4 and update the file, this new revision is
automatically related to the change document as In Response To.

Baseline/Change Document Relationships

You can relate baselines and change documents in order to track
baselines that need to be changed as a result of change
documents, or those that address the issues referenced by change
documents.

baseline/change document relationships are:

m Affected By. A baseline can be affected by one or more
change documents. This means that the baseline needs to be
modified to implement the changes required by the change
document(s).

B In Response To. A baseline can be related as in response to
one or more change documents. This means that the baseline
contains item revisions that are intended to satisfy the
required changes as requested in the change document.

m Information. A baseline can have an informational
relationship to one or more change documents. This means
that the change is related for information purposes only.

About Object Attributes

Every Dimensions object has system-defined attributes. These
attributes record and track important configuration information
such as creation date, owner, status, and description. Items,
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change documents, baselines, and design parts also have user-
defined attributes that are specified in the process model.

You can view, filter, and report on items, change documents, and
baselines using these attributes. Whether you can update a
particular attribute depends on your role. You may be required to
update specific attributes during certain operations.

Some attributes are inherent or system-defined and are always
present for a particular type of Dimensions object. Other
attributes are user-defined and are set up specifically for your
environment. Dimensions supports a number of different
attribute formats.

The attribute update rules defined in the process model by your
Product Manager or Change Manager determine which attributes
you are authorized to edit for an item, change document,
baseline, or design part. You can edit the attributes of multiple
objects simultaneously, provided they are all of the same object

type.
Example: Attributes for Problem Reports

The change document type Problem Report has system-defined
attributes that include:

m Description
m Date Created

m Current Status

For example, the Product Manager for the Maintenance product
defines and associates the following user-defined attributes for
problem reports to track help desk information:

B Severity
m Urgency

B Customer Contact Log
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About the Process Model and Lifecycles

The process model is a set of lifecycles that define the
development process for different object types, and which roles
can move them to the next stage.

A lifecycle is the set of states and rules for a particular object type
and design part. These states typically reflect project stages such
as development, test maintenance, change control, and release.
The process model maps the product or corporate version and
change processes into Dimensions.

Lifecycles are:

m User-defined and reflect the way in which the organization
works.

m Defined for each type of item, change document, baseline,
and design part.

B Represented as paths. The “normal” path is a successful path
while “off-normal” paths represent a failure or a need for
rework, or an alternative route through a lifecycle.

Actioning an object moves it to another lifecycle state. When
work on the current state is complete, you can action the change
document, item, or baseline to the next state. Only users with
appropriate roles can action an object. An even more restrictive
process model may allow just the lead user of an object type to
action an object, and allow other users to add only action
descriptions.

For a simple Dimensions object, the lifecycle states might be
Opened, Defined, Approved, Rejected, and Closed.

For a major object such as a change document, the states might
be Defined, Assessed, Investigated, Approved, Scheduled,
Implemented, Checked, Integrated, System Tested, and Released,
as well as Queried, Duplicate, Deferred, Rejected, and Rework.
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Lifecycles may have only a single state. These lifecycle may be
used, for example, for intermediate derived files such as compiled
output files, which do not normally follow an approval
procedure.

OPENED DEFINED APPROVED CLOSED

O Designer O Reviewer O Developer O

REJECTED

In the lifecycle shown above, only a user with the Reviewer role
can action the object from Defined to Approved; and only a user
with the Developer role can action it from Approved to Closed.

More than one role can have permission to action an object from
one state to another. For example, a Project Leader and a
Developer might both be able to action a change document from
Approved to Closed.

Design parts must always use the PART_LC lifecycle.

Process models are set up by an administrator in the
Administration Console. For more information on setting up and
using process models, see the Process Modeling User’s Guide.

Sample process models are supplied with Dimensions and are
described in the Deployment Guide.

About Roles and Permissions

The process model determines the stages in the development
process, while roles identify who is responsible for the transition
between each stage.
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Roles are assigned to users according to the object’s place in the
design part structure and the user’s project responsibilities. The
roles are then applied to each lifecycle state for the items, change
documents, or baselines associated with that design part.

Different roles have different permissions to perform tasks
depending on the object type and its lifecycle status. Some roles
may be specific to your organizations, while others are already
defined in Dimensions. The following roles are pre-defined in
Dimensions:

Change Manager: The user with special authority and
privileges to manage change documents. The Change
Manager can update or action change documents regardless
of whose pending list they are in.

Deploy Manager: The role required to use Serena Mover.

Network Administrator: The user with special authority and
permissions on the base database to set up and modify
network configurations.

Originator: The creator of a Dimensions object. The role of
$ORIGINATOR is automatically assigned to the creator of a
Dimensions object for the duration of its lifecycle.

Product Manager: The user who has special authority and
permissions to set up the process model rules that are specific
to an individual product, and to manage the development
process.

Tool Manager: The user with overall responsibility for how
Dimensions operates for all the products across the company,
or within the base database.

Workset Manager: The user with special authority and
privileges in the handling of worksets. The Workset Manager
sets up and maintains the workset directory structure, adds or
deletes items, sets the workset options that regulate how
users work within worksets, and locks worksets to create
baselines.
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NOTE The Dimensions system administrator is not a role defined
in the Dimensions database. The user with this role creates the
base database, assigns the Tool Manager and performs other
administrative task relating to the Dimensions database.

If you need to reassign a task within the same role, you can
delegate it. This is useful when you want to reassign a change
document or an item to another person, or when there is no
assignment yet for roles in later development lifecycle states.
Delegation candidates are set up in your process model.

About Authentication Points

Dimensions provides the ability within the process model to
define lifecycle states or attributes as sensitive. This means that
when a user attempts to action an item or change document to or
from a sensitive lifecycle state, or attempts to update a sensitive
attribute, this results in an authentication point, requiring an
electronic signature. The user is presented with an Authentication
Point dialog box, requiring them to re-enter their Dimensions
password in order to complete the update. Dimensions maintains
an audit trail of all failed and successful authentication attempts.

Authentication points are generated only for change documents
and items, and occur when you:

B Action an item or change document to a sensitive lifecycle
state, unless the sensitive state is the first normal lifecycle
state and you are creating the object.

B Action an item or change document from a sensitive lifecycle
state unless the sensitive state is the first normal lifecycle state
and you are creating the object.

m  Modify the value of a sensitive attribute unless the
modification occurs as part of creating the object.
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m Delete an an item or change document when it is at a
sensitive lifecycle state.

Authentication points are not generated for held change
documents.

About Dimensions Architecture

Dimensions is designed to let teams work in parallel on client/
server and other networks, including PCs. With Dimensions, you
have the power to control the configuration of the most complex
distributed development projects.

Supported Platforms

Dimensions utilizes various RDBMS databases and supports a wide
range of platforms (including Hewlett-Packard, Sun, IBM, and PC),
and operating systems (including Windows, UNIX, Linux, and z/
0S).

Relational Database Engine

Dimensions uses a standard Relational Database Management
System (RDBMS) to store the process model, change control
documents, change document attachments, and item metadata.
As the complete product is modeled within a database,
Dimensions can provide different views of the product depending
on the specific function and type of end-user. Dimensions has a
single view of all data regardless of whether the items being
managed are on Windows, UNIX, Linux, or z/OS. A series of
documented Published Views onto the database enables standard
tools, such as Crystal Reports or Microsoft Excel, to extract
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information and present reports. For details about reporting, see
the Reports Guide.

Project management is more efficient if SCM is woven into the
architecture of the product development environment. The open
structure of Dimensions means that it can be integrated into new
and existing distributed systems, and interfaced to other software
tools. Dimensions can also be integrated with manufacturing
control and enterprise resource planning (ERP) systems.

Dimensions captures SCM product modeling information in a
database, and it provides various control mechanisms to regulate
the use of this information and the procedures that are involved
in product development. In addition to recording the existence of
product items, Dimensions also keeps track of change history,
providing a full audit trail of events during product development.

Heterogeneous Platform Support

Dimensions provides a powerful data sharing facility for smooth
and effective group work. Dimensions client/server facilities allow
users on UNIX, Windows, Linux, VMS and z/OS to share working
methods, status information, and files in a consistent and
controlled manner. Using the common network protocol TCP/IP,
Dimensions integrates file access and change authority across all
platforms it is installed on, without requiring a specialized file
system such as NFS.

For example, the Dimensions central database can be installed on
an IBM RS/6000 running AIX. Dimensions clients can be installed
on other computers in the network, such as PCs running Windows
and an IBM RS/6000 running AlX. These computers can all
successfully query and update the database via the Dimensions
server, while remote developers can access the system using the
web client.
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Layered Architecture

Web Desktop Command W Developer's z/0S Clients Integrated
Browser Client Line (dmcli) Toolkit Development
s g H : - Environments

BUSINESS
LOGIC TIER

Web Application Containers: Serena ChangeMan Serena License
Tomcat, WebSphere AS, 0C4) Dimensions Server Server

Web applications: = Dimensions Listener

= Web client * Application Server Pool
= Administration Console
= \WebDAV server

Windows, UNIX

Studio
.NET

Serena License
Manager

Windows, UNIX Windows, UNIX

Dimensions Database
Administrator (dmdba)

. SDP

Library Server Mainframe
Dimensions Listener Library Server
Library File Server Dimensions Listener
Library File Server

ltem
library file
server

Dimensions Listener
Library File Server

DB2 Server Oracle Server SQL Server

IBM DB2 Oracle
RDEMS RDEMS

Windows, UNIX| |Windows, UNIX

Local or

_remote
file system

Windows, UNIX,
2/0S (USSIHFS, MVS)

Windows, UNIX

SDP Metwork connection and protocol

UNIX Operating system

The architecture of Dimensions products ensures that major
corporations are not restricted in their choice of technology. The
multi-layered architecture supports open systems and permits
maximum growth and integration capability.
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Double-Byte Character Support

DBCS in Dimensions has been extended to all strings, for example
user names, lifecycle names and states, object types, etc. The only
exceptions are:

B Base database name

m Productid

m Version branch names.

DBCS is supported in all primary user interfaces:
m Command line

m Desktop client

m Web client

B Administration Console.

Note that DBCS characters are not supported by:
m ISPF Client

m ChangeMan Builder

m ChangeMan Mover

m IDE integrations.

Length Limitations on DBCS Data.

When using DBCS data, all length limitations for Dimensions data
are halved. For instance, item and change document type names
are normally limited to 10 characters in length (in SBCS
environments). In DBCS locales they are limited to 5 characters (10
bytes) in length.
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CAUTION! Exceeding these limits may cause unexpected behavior
at a later time, and is not certified

Clients and Servers

It is essential that a homogenous environment is present for DBCS
use. This means that if the desktop client, and either the web
client or Administration Console are to be used, then the web
tools server (Tomcat) must run on a Windows machine with the
same locale as all of the client machines.

In addition, all machines that access this database (using any
client) must use the same locale.

CAUTION! If this condition is not followed, then DBCS data that is
entered on one machine with a given client will still be readable
by that client. However, if it is read from a different client, or
from a machine with a different locale, the data will appear
corrupted, even though it is not.
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This chapter gives you an overview of typical tasks performed by
developers and project managers using Dimensions.

About Daily Development Tasks

This section outlines the tasks a developer typically does in the
course of a day's work.

This workflow assumes that developers are not using Dimensions
from within an integrated development environment (IDE). In
that case, this workflow would vary slightly. For information on
using Dimensions with IDEs, see the Development
Implementation Guide.

NOTE This is a simple workflow intended to give you a sense of
how Dimensions is commonly used. It does not explain all possible
options and variations. Workflows in your organization will vary
depending on your development practices, how the Dimensions
process model is set up, role assignments, and other factors.

1 Review your Pending lists. As a developer, you'll typically
start the day by checking your Pending lists for items, change
documents, and baselines that have been assigned to you.

For example, your Pending Change Document list might
contain change documents for defects or enhancement

requests that have been assigned to you, and the items

associated with them.

For more information, see “About the Main Window Tabs” on
page 69 (for the web client) or “About Content Windows” on
page 89 (for the desktop client).

2 Check out items, affected by a change document. Once
you've determined which items you're going to work on,
you'll typically check out those items.
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Depending on the process model in place, you might be
required to relate the new item revision to a change
document in order to check the item out.

For more information, see “Checking Out an Item” on page
221.

Alternatively, if you just need to make a quick change, you can
edit the item instead of checking it out. Editing and saving an
item does the equivalent of checking it out and checking it
back in, saving several steps along the way.

For more information, see “Editing an Item” on page 225.

If you are continuing with work from a previous session, and if
your process model allows it, you may check out or edit items
using the same revision provided the item revision is at an
initial lifecycle state.

For more information, see “About Item Specification” on
page 202.

Create items as necessary. During the course of your work,
you may need to create new items.

Depending on the process model in place, you might be
required to relate the new item to a change document in
order to create it.

For more information, see “Creating a New Item” on page
215.

Check items in. Once you're finished making changes, you'll
check the items back in and enter comments to document
what you did.

You may have had additional post-coding steps to perform,
such as peer review, unit testing, and documentation. You
may need to edit item attributes while checking items in to
confirm that you did these steps.

For more information, see “Checking In an Item” on page 223.
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5 Action and delegate items. If you are finished working on

this item and it's ready to go on to the next step in the
lifecycle (for example, if it's ready for QA), you can action it
when you check it in.

If there are multiple people who can perform the next step
and you want it to go to someone in particular, you may
delegate it first.

For more information, see “Actioning an Item” on page 229
or “Delegating an Item” on page 231.

Action change documents. If there are change documents
associated with the items you’ve finished working on, you'll
need to edit their attributes and action the change
documents to the next step in the lifecycle.

You may do this as you complete each change document, or
you may action all change documents together at the end of
the day.

For more information, see “Actioning a Change Document”
on page 140.

About Project Management Tasks

This section outlines project management tasks over the course of
the product development process.

This overview assumes that the process model has already been
set up. For information about setting up the process model, see
Process Modeling User’s Guide.
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NOTE This is a simple workflow intended to give you a sense of
how Dimensions is commonly used. It does not explain all possible
options and variations. Workflows in your organization will vary
depending on your development practices, how the Dimensions
process model is set up, role assignments, and many other factors.

Starting Up a Project

1 Create product. When a project involves creating a new
product from scratch, the Dimensions Administrator or Tool
Manager typically uses the Administration Console to create
the new product and identify the Product Manager.

For information on creating products and defining roles, see
the Process Modeling User’s Guide.

2 Create design parts. The Product Manager uses Dimensions
to set up the design parts and relate them to form a
structure.

For more information, see “Creating a Design Part” on page
187.

3 Create product item libraries. The Product Manager, who is
responsible for overseeing development activities, then
creates the product item libraries, which are the directory
structures in which the item files will be located.

4 Create item types and associated lifecycles. The Product
Manager uses the Administration Console to define the types
of item that are used within the product and the lifecycle
stages that they will follow when they are tested and
approved.

For information on object types and lifecycles, see the Process
Modeling User’s Guide.
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5 Create workset(s). The Project Manager then creates the

worksets for use by project personnel. The project may have
one workset everyone uses, or it may have different worksets
for people who have different roles or who work on
different parts of the product.

For more information, see “Creating a Workset” on page 259.

If items already exist, upload them. You'll upload any
existing files into the Dimensions database. Other ones can
be created during development.

For more information, see “Uploading Files” on page 242.

Assign roles. The Product Manager uses the Administration
Console to assign roles to project personnel. Roles and their
associated permissions determine what actions people can
perform on different types of objects at different points in
the development process.

For information on assigning roles, see the Process Modeling
User’s Guide.

Define change document types and their associated
lifecycles. The Product Manager uses the Administration
Console to set up the change document types that are used
for tracking changes and reporting defects, and defines the
lifecycles that they are to follow.

For information on object types and lifecycles, see the Process
Modeling User’s Guide.

Set up baseline and release templates. The Product Manager
uses the Administration Console to set up the rules for
selecting item revisions to be included in baselines and
releases. Baselines are used to capture versions of items at
project milestones and to generate releases of the product.

For information on baseline and release templates, see the
Process Modeling User’s Guide.
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The project is ready for development activities to begin.

Ongoing Project Management

Here are some of the ongoing tasks typically performed by the
Product Manager:

m Manage project management items. Create, change, and
action items specifically related to project management, such
as project status reports and milestone checklists.

For more information, see Chapter 7, “Managing Versions.”

m Manage changes. Drive the change process by creating
change documents, relating them to items, delegating them
to developers, and actioning them. Also receive change
documents for review and approval.

For more information, see Chapter 5, “Managing Changes.”

B Generate reports. Use user reports to list information you
have set up in your Dimensions database.

User reports use criteria like change document status and item
status to answer questions such as these: “Where are we in
relation to the next milestone?” “Is this feature going to be in
Friday’s build?”

For more information, see “Running User Reports” on page
437.

You can also use filters to display lists objects that satisfy
certain conditions. For more information, see “Creating and
Using Object Filters” on page 73 (for the web client) or page
105 (for the desktop client).

m Create and manage baselines. At project milestones, the
Product Manager, Build Manager, or individual developers
may create baselines.
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As development progresses, the Product Manager typically
actions a baseline through its lifecycle. This moves the entire
project to the next milestone.

The Product Manager may need to compare two worksets or
baselines to determine which files have changed.

For more information on baselines, see Chapter 9, “Managing
Baselines.” For more information on comparing baselines or
worksets, see Chapter 12, “Comparing and Merging Projects.”

m Create and manage releases. When the product is ready for
release, the Product Manager or a designate may create and
manage releases and customers.

For more information, see Chapter 10, “Managing Releases.”

About Parallel Development

In a project of any size, different people may need to work on the
same items for different purposes. Dimensions provides features
that allow developers to work on the same items without conflict,
and to resolve and consolidate changes.

The Dimensions work model for parallel development uses
worksets and version branches to separate concurrent activities
on the same items.
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The preceding figure shows the following important points:

B You can create several worksets from a baseline or existing
workset to support separate lines of development. A baseline
typically includes all the source and derived items that
constitute a previous product release. You can then edit the
workset by adding new item revisions to it or deleting item
revisions from it.

B You can associate a list of valid version branch names with a
single workset, so that users can check out individual items to
a named branch.
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B You can then merge worksets or item revisions so that
mainstream development can pick up the changes made in
parallel.

About Merging

Dimensions provides a set of features to enable you to resolve
and merge changes at the item revision, workset, and project
levels.

Merging Item Revisions

Typically, when two or more parallel streams of development
occur on the same file, it is necessary to merge the separate
changes at some later point in time. Dimensions provides a
comprehensive conflict resolution facility capable of merging any
number of input files. For detailed information on comparing and
merging changes to the file content of an item, see “About
Comparing and Merging Item Files” on page 243.

NOTE The following figure illustrates a scenario for version
development for file foo.c, where boxes denote branches and
circles indicate revisions within branches. There are three
significant development branches, MAIN, WINDOWS_NT and
MAINTENANCE, and two bug fix sub-branches emanating from
the MAINTENANCE branch. The figure also shows that some of
the changes were later consolidated back into the MAIN branch
and released into Release 2.0.
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foo.c

MAIN
Branch

Release 1.0 * ’

WMAINTENANCE
Branch

WINDOWS_NT
Branch

BUG_103
Branch

/@ Patch 1

"*Patch 2

Release 1.1

Release 2.0

NOTE This example used named branches within the same
workset.

Merging Projects

Development changes made in parallel may need to be absorbed
into mainstream, or files on local machines may need to be
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consolidated into version control with conflict management. This
may be achieved by merging the contents of worksets, baselines,
and directories.

For example, two worksets may be merged into a new workset by
including all the non-conflicting revisions and then resolving
those which contain conflicting changes.

To facilitate this important project management function in an
intuitive way, Dimensions provides the interactive Project Merge
Tool for merging worksets, baselines and file areas on disk.

The graphical Project Merge Tool clearly highlights differences
between files on disk or in a workset or baseline using color and
icons. Based on the differences displayed you can select which
changes to include and can invoke the Serena ChangeMan Merge
Tool to resolve any conflicts in a graphically intuitive way.

There is also a Merge function and a Resolve Conflicts function
for use in merging the contents of worksets.

For information on merging projects, see Chapter 12, “Comparing
and Merging Projects.”

About Parallel Development Tasks

There are two basic models for parallel development: one uses
worksets, and the other uses branches. This section outlines
workflows based on these methods.

NOTE These are simple workflows intended to give you a sense of
how Dimensions is commonly used. It does not explain all possible
options and variations. Workflows in your organization will vary
depending on your development practices, how the Dimensions
process model is set up, role assignments, and many other factors.
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Multiple Worksets

If you are doing maintenance on a single product, you might start
by branching off a maintenance workset. You would work on it
until you want to bring it back to main development, then merge
the worksets.

Multiple Worksets and Named Branches

A more complex scenario involves doing a customer-specific
release using multiple worksets and named branches.

1 Start by baselining the main line of development.

2 Create a new workset and named branch for the customer
that consists only of items that will be changed for this
customer, as well as any new items.

3 Work on both the main line and the customer branch.

4 Once the customer-specific changes are ready, baseline the
customer and main line worksets.

5 To get a baseline you can build from, merge the customer
and main line worksets.

The following figure illustrates multiple worksets with branching.
There are three worksets: MAIN, WINDOWS_NT, and
MAINTENANCE. Notice that the revision 3 in the main branch is
used to start the WINDOWS_NT branch in the WINDOWS_NT
workset, and revision 2 in the main branch is used to start the
maintenance branch in the MAINTENANCE workset.

Also notice that in the MAINTENANCE workset, two separate sub-
branches emanate from the maintenance branch, illustrating the
important point that parallel development on the same file may
occur within the same workset and is not necessarily restricted to
occur across different worksets.
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About the Dimensions Web Client

The Dimensions web client is a web-based application that gives
you access to your Dimensions database using your web browser.
The web client can be used with Windows, UNIX, and Linux web
browsers to access a Dimensions server and database on a
network node.

With the web client, you can perform the basic tasks necessary to
create, modify, and action items, change documents, and
baselines, as well as to create and manage worksets. To create
releases and forward them to customers, you must use the
desktop client.

About Logging into Dimensions

To work with objects in Dimensions, you log into the Dimensions
database. Your Administrator can provide you with your user
name and password and the connection information for the
Dimensions server and base database for your product. If you are
working on multiple products that are stored in different
databases, you need the connection information for each of
those databases.

About Logging into Remote Nodes

You can access files and directories that are located on a remote
network node, such as a z/OS mainframe. For example, you might
be working with files that are stored on a different node than
your Dimensions web client, or your working area might be on a
remote network node.
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To access these files and directories, you must first log into the
remote node using the Authenticate link to access the Remote
Node Login dialog box.

Accessing the Web Client

Purpose

The first time you access the login page for Dimensions on your

browser, you will be asked for permission to run the applet. This
applet does not get installed on your machine, although it may

be cached by your Java Virtual Machine (JVM).

The “native components”, however, may need to be installed in
order to:

m Use the file merge tool

m Perform certain item-based file operations, such as check out
and check in, if you are using Internet Explorer with the
Microsoft JVM.

To access the login page you must get the URL from your
Dimensions Administrator.

NOTE You may need to log in with administrator privileges on
your computer to install the (optional) native components of the
web client.

To access the Web client applet:

1 Start your web browser, and type the URL for the Dimensions
login page.

The format of the URL is:

http://hostname:port/dimensions/
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hostname is the Dimensions web server and port is the web
server port number.

2 You are prompted to allow the web client applet to run each
time you open the URL. Click Yes to allow the applet to run.

To install the native components of the Dimensions Web client:

1 Click the Install native components
link: [T Install native components: and follow the instructions on
the Install native components page.

You may not have privileges to install the native components,
in which case see your system administrator.

2 If prompted, restart your browser to complete the
installation.

To set up Internet Explorer:
1 Start Internet Explorer.
2 Select Tools | Internet Options.
3 On the General tab, click the Settings button.

4 For Check for newer versions of stored pages, select either
Automatically or Every visit to the page.

5 Click the Security tab, select the zone that contains the
Dimensions server, and select Medium Security.

6 Click the Advanced tab, and deselect Reuse windows for
launching shortcuts.

7 Click the OK button.
To set up Netscape:
1 Start Netscape.

2 Select Edit | Preferences.
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3 In the Category tree, select Advanced.
4 Make sure that Enable Java is checked.
5 In the Category tree, select Advanced | Scripts and Plugins.

6 Under Enable JavaScript for, make sure that Navigator is
selected.

7 In the Category tree, select Advanced | Cache.

8 Under Compare the page in the cache to the page on the
network, make sure that either Every time | view the page or
When the page is out of date is selected.

9 Click OK.

Logging into Dimensions

Purpose

Permissions

Log into Dimensions when you want to use the web client to
perform tasks such as checking out, editing, or actioning objects.

Before you log in, you must get the following information from
your Dimensions Administrator:

B The URL for the Dimensions web server

m The name of the database for the product you are working
with

m The connection string for that database

m If you are accessing files and directories on a remote node, the
user name and password for an account on the remote node.

You must be a registered Dimensions user.
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NOTE You can only run one web client browser session on the
same client machine at any one time.

To log into Dimensions:

1 Start your web browser, and type the URL for the Dimensions
login page.

The format of the URL is:

http://hostname: port/dimensions/

hostname is the Dimensions web server and port is the web
server port number.

2 On the Login page, enter the following information:

m For User Name, type a user ID that is registered on the
Dimensions base database.

m For User Password, type a password for a user ID that is
registered on the Dimensions base database.

B For DB Name, type the Dimensions database name.
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Logging into Dimensions

m For DB Connection, type the Dimensions database
connection string, if it is not already present.

System
Uzername: dimsvys
P azamard: TSRS

Dimensions

DB name: intermediate
DB connection: | DIMS

henu set: Default e

E Install native components E Aboutweb client

If you want access to a different set of functions from the
default, choose a value from the Menu Set list. Choose
between:

m All-this allows access to all of the web client functions

m Change Only-this only allows access to change
management functions.

65

NOTE You may not have access to the All option.

If you want to check the version of the web client that is
installed, and other system information, click the About web

client link: E Aboutweb client

Click the Login button.

To log into a remote node:

1

Log into Dimensions.

2 In the status area, click the Authenticate link: @ s thenticate
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3 In the Network Node field, type the name of the remote
node.

4 For Login ID, type your user name for the remote node.
5 For Password, type your password for the remote node.

6 Click the OK button.
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About the Main Window

The main window of the Dimens
tabs. For a description of each ta
Tabs” on page 69.

ions web client has a number of
b see “About the Main Window

The main parts of the window are described below.

Toolbar Tabs

Content Area
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MNavigation Area

Status Area

Toolbars. The toolbars contain buttons for all Dimensions
commands. The available buttons change depending on which

tab you are working in.

Tabs. Tabs show different views of the objects in a product. Tabs

display different object lists and
current task.

object trees, depending on your
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Navigation area. The navigation area gives you either icons or
object trees which display different types of objects in the content
area. For more information, see “Working in the Navigation
Area” on page 72.

Content area. The content area shows lists of objects. For
example, on the Pending tab, the content area shows either your
pending items, pending change documents, or pending baselines.
You select objects in the content area to work with them. For
more information, see “Working in the Content Area” on page
71.

Status area. The status area shows your user name, the current
workset, the current product, the current workset directory, and
the number of selected objects in the content area. The status bar
contains links that you click to change the product, change the
workset, or log into a remote node.
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About the Main Window Tabs

Tabs give you different views of the objects in a product. The
following table lists the tabs you can use in the Dimensions web

client.

Use this tab to...

Work with change documents,
items, and baselines that are
assigned to you for action.

Work with all items in the
product, in a view that is
organized either by workset
directory or by design part.

Work with all change
documents in a product or all
change documents that affect
a design part.

To use this tab...

Click the tab, and in the
navigation area, click one of
the following:

m The Change Docs icon:
I
m The Items icon:

B The Baselines icon: L&

Click the tab, and in the
navigation area, select a
folder.

To switch between the
workset view and the design
part view, click the More
button: [¥], and select Switch
Tree.

Click the tab, and in the
navigation area, do one of the
following:

m To see all change
documents in the product,
click the Catalog
icon: [29 Catalog

m To see the change
documents that affect a
design part, click the
design part folder: (3
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Tab Use this tab to... To use this tab...

Baselines Work with all baselines in a Click the tab, and in the
product or all baselines navigation area, do one of the
created from a design part. following:

B To see all baselines in the
product, click the Catalog
icon: [j:‘] Catalog

m To see the baselines
created from a design part,
click the design part

folder: 2
Queries & Lists Create and run queries on Click the tab, and in the
change documents. navigation area, do one of the
Create and display Custom following

Lists. m To access queries, click the

Queries tab at the bottom
of the navigation area:

Click a query icon to
perform it: G

B To access Custom Lists, click
the Lists tab at the bottom
of the navigation area:

Click a Custom List icon to
perform it: 2
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Working in the Content Area

Purpose You use the content area to view, select, and modify items,
change documents, baselines, or change document queries,
depending on what you have selected in the navigation area.
Objects are displayed in a table, called an object list. The way you
work with object lists is the same for all object types.

Permissions No permissions required.
To select objects:
Do one of the following:
m To select an object, click the check box next to it:

m To select all objects in the list, click the select all icon in the
column heading: [#

To sort a list based on the contents of a column:
1 Click the header of the column you want to sort by.

B An up arrow [z indicates that rows are sorted in ascending
order.

m A down arrow |5 indicates that rows are sorted in
descending order.

2 To change the sort order, click the column header.
To save and print a list:
1 Do one of the following:
B To create an HTML file, click the HTML button: &

m To create a text file with commas separating the values
(CSV file), click the CSV button: | You see the list in your
web browser.

2 To save the list, use your browser’s save command.
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3 To print the list, use your browser’s print command.

Working in the Navigation Area

Purpose In the navigation area, you work with object trees to select what
to display in the content area. An object tree displays hierarchical
objects in a tree view. The web client has two object trees: the
Workset Structure tree shows the organization of the current
workset, and the Design Part Structure tree shows the
organization of the product design parts.

On the Items tab, you can switch between the two trees.

Permissions No permissions required.
To navigate an object tree:
Do any of the following:
m To expand a folder, click the plus sign (+) next to it.
m To collapse a folder, click the minus sign (-) next to it.
m To select a folder, click it.

To switch trees on the Items tab:

B To select the design part tree, click the Parts tab in the

navigation area:

m To select the workset tree, click the Dirs tab in the

navigation area:
Ea:u (3 Parts
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To switch views on the Queries & Lists tab:

m To select the Queries tab, at the bottom of the navigation
area click the Queries tab:

m To select the Lists tab, at the bottom of the navigation
area, click the Lists tab:

Creating and Using Obiject Filters

Purpose Create and use filters to reduce the number of items, change
documents, and baselines that are displayed in the content area.
A filter is a set of search criteria that you use to locate and display
objects that match your criteria.

The web client includes some filters for common operations, such
as finding all items, change documents, or baselines on your
Pending list. You can also create your own filters.

Permissions No permissions required.
To create a filter:
1 In the content area, from the Filters list, select New Filter.
2 In the Filter Name field, type a name for the filter.

3 On the General tab, set values to limit the number of objects
found.

For more information about the values on each tab, click the
Help button in the dialog box.

4 To search for objects by specifying attribute values, do the
following:
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a On the General tab, from the Item Type field, select the
object type.

b Click the Attributes tab, and type or select values.
5 Click the OK button.
You see the new filter in the Filters list.
To use a filter:

In the content area, from the Filters list, select a filter.

The content area shows the objects that match the search criteria
in the filter.

To edit a filter:
1 In the content area, from the Filters list, select a filter.
2 From the Filters list, select Edit Current Filter.

3 On the General tab, set values to limit the number of objects
found.

For more information about the values on each tab, click the
Help button in the dialog box.

4 To search for objects by specifying attribute values, do the
following:

a On the General tab, from the Item Type field, select an
object type.

b Click the Attributes tab, and type or select values.
5 Click the OK button.
To delete a filter:
1 In the content area, from the Filters list, select a filter.

2 From the Filters list, select Delete Current Filter.
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About Editing Object Attributes

An object can have attributes in a number of different formats.
Attributes can contain text, a number, a date, or a value that you

select from a list.

The following table describes how to edit object attributes.

For this type of field...
Text

Details: |ta}{ records corrupted

Single selection list

SeveritgPriority; €

2 severe

[

_critical

1
2 savera
3_moderate

Multiple value attribute

Comments: =y g X |Almnst Complete

4 g X

|T|:| be done June

Do this...

Click the field and type text. If the field
allows multiple lines of text, text wraps
to the next line. To start a new line,
press ENTER.

Click the down arrow, and select a value
from the list.

Type or select a value.

To add a value above the current one,
click +,

To add a value below the current one,
click

To delete a value, click ..
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For this type of field...

Column

| Forename: | Dept:
= % [Martin [Accounts
44 % S arah [Sales
= g e |David IR&D

Date and time

Completion: € |31-May-2002

Do this...

In each field, type or select a value.

To add a value above the current value,
click +,

To add a value below the current value,
click

To delete a value, click ..

Click the field and type a date in the
following format:
dd-mon-yyyy [hh:mm:ss]

You can also click the calendar button
ﬁ and select a date in the Calendar
dialog box.

Relating and Unrelating Objects

Purpose

Permissions

Relate objects when you want to show a connection between
them. You can relate an object to several other objects. For
example, a change document might be related to several item

revisions.

To create this
relationship...

[tem/item

ltem/change document
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You must have these permissions...

The parent item must be in your
Pending list, or you must be a Product
Manager.

The parent change document must be
in your pending list, or you must be a
Change Manager.



To create this
relationship...

ltem/design part

Change document/
change document

Change document/
design part

Change document/
baseline

Release to customer
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You must have these permissions...

The item must be in your Pending list,
or you must be a Product Manager.

The parent change document must be
in your pending list, or you must be a
Change Manager.

The change document must be in your
Pending list, or you must be a Change
Manager.

To relate as Affected or In Response to,
the change document and the baseline
must both be in your Pending lists, or
you must be a Change Manager. No
special permissions are required to
relate as Info.

You must be the Product Manager for
the product that owns the release.

To relate objects to items, change documents, or baselines:

1 On the Pending tab, Items tab, Change Docs tab, or Baselines
tab, select the object you want to relate.

2 Click the Relate button: g .. and select the type of object
you want to relate to the selected object.

3 Inthe Relate dialog box, for Relationship type, select a

relationship.

The available relationships depend on the object type and on

your process model.

4 For Relate to, click the browse button: g, and use the
)

Selection Wizard to find one or more o

ects.

For help with the Selection Wizard, click the Help button in

the wizard.
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5

Click the Save button.

To unrelate objects from items, change documents, or baselines:

1

On the Pending tab, Items tab, Change Docs tab, or Baselines
tab, click the name of the item, change document, or
baseline from which you want to unrelate objects.

In the Open Change Document, Item, or Baseline dialog box,
click the Relationships tab.:

Select the type of object you want to unrelate in the Related
Objects Class field.

Optionally, use the Filter field to filter the list of objects
shown in the Relationships tab.

Select the required objects in the Children and/or Parents
lists., and click the Unrelate button: EEI

Unrelate

Click the Save button.

Switching Products

Purpose Switch products when you want to work with items, change
documents, and baselines that are owned by a different product.

Switching products enables you to use a product that is different
than the one that owns the current workset. If the current
workset is set to $GENERIC:$GLOBAL, setting a product enables
you to see an actual design part structure in the navigation area.

To switch products:

1

2

In the status area, click the product link: E& pavroLL

For New Product, do one of the following:

m To switch to a different product, select a product.
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m To switch to the product that owns the workset whenever

you select a workset, select <workset’s product>.

3 Click the OK button.
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About the Dimensions Desktop Client

The Dimensions desktop client is a Microsoft Windows-based
application that gives you access to your Dimensions database.
The desktop client enables you to perform all tasks described in
the Dimensions user guide and help system.

The desktop client runs on IBM-compatible personal computers
running Microsoft Windows. With the desktop client, you can
access a Dimensions server and database on your Windows
computer, or you can access a Dimensions server and database on
a network node. For information about configuring network
nodes, see the Distributed Development Guide.

To use the desktop client, it must be installed on your Windows
computer. For installation information, see the Installation Guide.

About Logging into Dimensions

To work with Dimensions, you log into the Dimensions database.
To log in, your user ID and password must be registered on the
Dimensions base database for your product. If you are working on
multiple products that are stored in different databases, you need
the connection information for each of those products.

About Login Profiles

You can save your login details for a product as a login profile.
Creating login profiles is particularly useful if you access multiple
databases or different Dimensions server installations. A login
profile saves all of your connection information, except your
password.
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About Logging into Remote Nodes

You can access files and directories that are located on a remote
network node, such as a z/OS mainframe. For example, you might
be working with items that are stored on a different node than
your Dimensions database server, or your working area might be
on a remote network node.

To access these files and directories, you must log into the remote
node. You can:

m Manually log into the remote node at any time while you are
using the desktop client.

m Wait to log into the remote node until you access a file on the
node and see the Login to Remote File Node dialog box.

m Automatically log into the remote node when you start the
desktop client. To use this alternative, your Dimensions
Administrator must allow automatic login.

About Automatic Login

If your Dimensions Administrator has set up your account to allow
automatic login, you can automatically log into Dimensions when
you start the desktop client. When you log in automatically, you
bypass the Dimensions splash screen and the Login dialog box.

You can still access the Login dialog box if you need to change
your connection information, for example, if you need to access a
different database.
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Logging into Dimensions

Purpose Log into Dimensions when you want to use the desktop client to
to perform tasks such as checking out, editing, or actioning
objects.

Before you log in, you must get the following information from
your Dimensions Administrator:

m The name of your Dimensions server.

B The name of the database for the product you are working
with.

B The connection string for the database.

m If you are accessing files and directories on a remote node, the
user name and password for an account on the remote node.

Permissions You must be registered on a Dimensions base database.
To log into Dimensions:

1 From the Windows Start menu, select Start | Programs |
Serena | ChangeMan | Dimensions 9.1 | Desktop Client.

2 In the Login dialog box, enter the following information:

m For User Name, type a user ID that is registered on the
Dimensions base database.

m For Password, type the password for user ID that you
entered.

B For Server, type the Dimensions server name.
m For DB Name, type the Dimensions database name.

m For DB Connection, type the database connection string, if
it is not already present.
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3 Tologinto Dimensions automatically in future sessions, select
the Enable Automatic Login check box.

NOTE This check box is only enabled if your Dimensions
Administrator has allowed automatic login.

4 Click the Connect button.

To log into another Dimensions server without closing the
desktop client:

1 From the desktop client, select File | Logoff.

2 Complete the Login dialog box as described above in To log
into Dimensions.

To log into a remote node:
1 Log into Dimensions.
2 Select File | Remote File Node Login.

3 If you are logging into the remote node for the first time, do
the following:

a Click the Add button.

b In the Add Remote File Node dialog box, type the name of
the remote node and click the OK button.

¢ For User ID, type your user name for the remote node.

d For Password, type your password for the remote node.

4 If you are logging into a node you have accessed previously,
from the Physical Node list, select the node name.

5 To loginto Dimensions automatically in future sessions, select
the Login Automatically check box.
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NOTE This check box is only enabled if your Dimensions
Administrator has allowed automatic login.

6 Click the Login button.

To access the Login dialog box during automatic login:

m Hold down Ctrl, and from the Windows Start menu, select
Start | Programs | Serena | ChangeMan | Dimensions 9.1 |
Desktop Client.

To create a login profile:
1 In the Login dialog box, from the Profile list, select New.
2 Select the Save settings check box.

3 Overtype the name in the Profile field with the name you
want to use to identify the new profile.

4 Populate the remaining fields in the Login dialog box.

5 Click the Connect button. All of your login information
except your password is stored in the login profile.

To use a login profile:
1 In the Login dialog box, from the Profile list, select a profile.
2 Inthe Password field, type your password.

3 Click the Connect button.
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Object Tree

Related Object Lists

Menu bar. The menu bar contains menus with all of the

Dimensions commands. The available menus change depending

on which content window you are working in. You can customize

the menus by adding and removing menu commands. For more

information, see “Customizing the Menus and Tool Bar” on page
478.

Toolbars. The toolbars contain buttons for commonly used
Dimensions commands. The available buttons change depending
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on which content window you are working in. You can customize
the toolbars by adding or removing buttons. For more
information, see “Customizing the Menus and Tool Bar” on page
478.

Display bar. The Display bar contains icons that you use to open
content windows. For more information, see “Working with the
Display Bar” on page 88.

Content window. Content windows show different views of the
objects in a product. Content windows display different object
lists and object trees, depending on your current task. For more
information, see “About Content Windows"” on page 89.

Obiject list. Object lists display objects in table form. There are
object lists for items, change documents, baselines, worksets,
releases, and customers. For more information, see “Working in
Object Lists and Trees” on page 94.

Obiject tree. Object trees display hierarchical objects as a tree.
There are object trees for worksets and design parts. For more
information, see “Working in Object Lists and Trees” on page 94.

Console window. The console window shows Dimensions
commands and the results of those commands. You can type
commands into the Console window. For more information, see
“Working in the Console Window"” on page 97.

Status bar. The status bar shows tool tips for toolbar buttons,
your current login details, and the currently selected set of
menus.

Working with the Display Bar

Purpose Use the Display bar to open the various content windows that
enable you to work with Dimensions objects. You can choose to
always have the Display bar visible, to hide it, or to float it in the
main window with any content windows you have open. You can
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also choose to display large or small icons to represent the
available views.

No permissions required.
To show or hide the Display bar:

Select View | Display bar to toggle the Display bar on and off. You
can also right-click in the Display bar window and select Hide.

To dock the Display bar:

Drag the title bar to the position where you want to dock the
window. To dock the Display bar, docking must be enabled (right-
click anywhere in the Display bar and check that Allow Docking is
selected).

To float the Display bar in the main window:

In the Display bar window, right-click and select Float in Main
Window. This option is disabled if Workspace Tab Mode, on the
User Interface tab of the Preferences dialog box, is set to Tab per
window. See page 457 for details.

To display small icons:
In the Display bar window, right-click and select Small Icon.
To display large icons:

In the Display bar window, right-click and select Large Icon.

About Content Windows

Content windows give you different views of the objects in a
product. A content window shows an object list or object tree in
the left side of the window, and related object lists on the right.
You can open multiple windows and switch between windows at
any time. You can customize the desktop client so that specific
windows are automatically opened when you first log in using

User’s Guide



90 Chapter 4 Desktop Client Basics

Window type

Workset
Structure

Pending
Items

ltem Catalog

Design Part
Structure

Pending
Change
Documents

the Initial views section of the Customize Menu Sets/Tools dialog
box. This is described in “To Set Initial Views” on page 487.

The following table lists the content windows you can open in the
Dimensions desktop client.

Use this window to...

Work with items in the
current workset, in a
view organized by
workset directory.

Work with items that
are assigned to you for
action.

Work with all items in
the product.

Work with items,
change documents, and
baselines in a view
organized by design
part.

Work with change
documents that are
assigned to you for
action.
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In the Display
bar, click...

Version

Version

Version

Version
or
Change

Change

...and then click this icon...

Workset Structure icon:

==

Workzet Structure
Pending Items icon:

=

Fending ltemsz

Item Catalog icon:

=

Item Catalog

Design Part Structure

icon:
o]

Dezign Part Structure

Pending Change
Documents icon:

i)

Pending Change Documents



Window type

Change
Document
Catalog

Workset
Catalog

Pending
Baselines

Baseline
Catalog

Release
Catalog

Customer
Catalog

Find

Use this window to...

Work with all change
documents in the
product.

Work with all worksets
in the product.

Work with baselines
that are assigned to you
for action.

Work with all baselines
in the product.

Create releases and
forward them to
customers.

Create customers and
modify customer
information.

Work with objects you
found using a search
filter that you created.
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In the Display
bar, click...

Change

Baseline/
Release

Baseline/
Release

Baseline/
Release

Baseline/
Release

Baseline/
Release

Filtered Views

...and then click this icon...

Change Document
Catalog icon:

3

Change Document Catalog

Workset Catalog icon:

=

YWiorkzet Catalog

Pending Baselines icon:

Fending Bazelines

Baseline Catalog icon:

Bazeline Catalog

Release Catalog icon:
1]

N

Releaze Catalog

Customer Catalog icon:

Cuztomer Catalog

The icon for the filter
that you created.

Filtered Views is empty
until you create and save
a filter.
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Working with Content Windows

Purpose Content windows are just like document windows in other
Microsoft Windows applications. You can open more than one
window, switch between open windows, minimize and maximize
windows, and tile or cascade windows.

Permissions No permissions required.
To switch to another window:
Do one of the following:
B Select Window, and select a content window.

For example, to switch to an open Workset Structure window,
select Window | Workset Structure.

m Click the workspace tab for the window.

For example, to switch to an open Item Catalog window, click
the Item Catalog tab.

ucture

<
Ease

S éWDrkSEt Str... E [tem Catalo. $

To close a window:

Click the window Close button: T3
To minimize, maximize, or rearrange windows:
Do one of the following:

B To minimize a window, on the window title bar, click the
Minimize button:

m To reduce a window, on the window title bar, click the Restore
Down button: =
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B To maximize a window, on the window title bar, click the
Maximize button: @

B To cascade windows, select Window | Cascade.
m To tile windows, select Window | Tile Horizontally.

m To make a window fill the entire screen, select View | Full
Screen. This results in the current window filling the entire
screen and maximizing the desktop client window.

NOTE |In full screen view, the menu bar, Display bar, Console
window, and tool bars are hidden. You can still access the
menu bar by moving the mouse pointer to the top of the
window, which temporarily displays it, enabling you to choose
a menu option.

m To restore a full screen view to the standard view, do one of
the following:

m Click the Close Full Screen button in the floating Full Screen
toolbar:

Full Screen |

Cloze FullScreen

m Select View | Full Screen.
To open an object in a new window:

1 In an object list, right-click the object and select Open New
Window. You see the object in a new content window.

NOTE Depending on the object, you may also open a new
window for an object by double-clicking on it. This depends
on the setting for the object type under Double-click
behaviors on the User Interface tab of the Preferences dialog
box. For further details, see “Setting the User Interface
Options” on page 457.
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2 Select the object to see its related objects.

Bazelines [1] E ES< |ltems [42] E =€ B
Specification £ |Type |1 Filename £ |Reuisiun |Status -
W |#= 3| PAYROLL:BL_DEV_REL_2_& Release i [IE B data_tiles\dbase dat 1 UrIT TES
1 C] El|data_filestolidey dat 1 UMIT TES
1 C] El|data_filesreindes: dat 1 LMIT TES
L4 >
Change Documents [0] E EE <2
ipti /
< 3 |I]est:r|pt|un |II] |Status |Phase
PaYROLL:PAYROLL. AL
+ (B PAYROLL:PAYROLL A1 ¢ »
Feleazes [1] B B <
Specification 4 |Template Creation D
| v 5|PAYROLL.RELEASE_2 20-Jun-2001
L4 b

Purpose

To show or hide related object lists:

m To show related object lists, from the View menu, select the
related objects you want to see. For example, in a Change
Document Catalog window, you can view items, change

documents, and parts.

m To hide a related object list, from the View menu, select the

object again.

Working in Object Lists and Trees

In a content window, you use object lists and object trees to select

objects so that you can perform tasks with them.

Serena® ChangeMan® Dimensions™



Permissions

About the Main Window 95

Object lists display objects in table form. In an object list, such as
an Items list, you can select objects, change the order in which
objects are displayed, resize columns in the list, and save the list.

Object trees display hierarchical objects in a tree view. In an
object tree, such as a Design Part tree, you can navigate the tree,
select a subfolder as the new top-level folder, and save the
contents of the tree.

No permissions required.
To select objects in a list:
Do any of the following:

m To select a single object, click the select button _jEE next to
the object, or click anywhere in the row containing the object.

m To select multiple objects, Ctrl+click each object.

m To select a range of objects, click the first object in the range,
then SHIFT+click the last object.

B To select all objects in the list, click the blank column heading,
[tems [B]

Filename
= ﬁ testtestitem?

or click anywhere in the content window and type Ctrl+A.

To sort a list based on the contents of a column:
1 Click the header of the column you want to sort by.

m Anup arrow ;s indicates that rows are sorted in ascending
order.

m A down arrow = indicates that rows are sorted in
descending order.

2 To reverse the sort order, click the column header again.
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To resize list columns:
Do one of the following:

m To automatically expand columns to show the widest field in
the column, click the Auto Resize button: EI

m To manually resize a column, drag the boundary on the right
side of the column heading until the column is the width you
want.

m To recalculate columns widths for the best fit, click the Resize
button: |H-}|

To navigate an object tree:

Do any of the following:

m To expand a folder, click the plus sign (+) next to it.
m To collapse a folder, click the minus sign (-) next to it.
m To select a folder, click it.

To view only a portion of a Design Part tree:

1 In a Design Part tree, select the folder you want to display as
the top-level folder in the tree.

2 Click the Make Root button: :

The tree displays only the folder you selected, along with its
subfolders.

3 Toview the entire tree again, in the list at the top of the tree,
select the top-level design part name.

To save the contents of a list or tree:
1 Click the Save button: & |
2 Inthe Save As dialog box, type a filename.

3 Select a format:
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B To save the list or tree in an HTML file, from the Save as
type list, select HTML Files (*.html).

m (List only) To save the list in a text file with commas
separating the fields, from the Save as type list, select CSV
Files (Comma Delimited) (*.csv).

4 Click the Save button.

Working in the Console Window

Use the Console window to type Dimensions commands. You can
also use the window to see the commands that are sent to the
Dimensions server as the result of actions you take using the
desktop client, and to see the results of those commands.

Whenever you perform an action that causes a command to be
processed by the Dimensions database, the command that is
generated appears in the console window. For a complete
description of Dimensions commands, see the Command-Line
Reference Guide.

No permissions required.
To type commands in the console window:

1 If the console window is not visible, select View | Console.

2 Do any of the following:

m To type a single-line command, click in the window and
type the command syntax.

m To type a multi-line command, press Ctrl+Enter to start a
new line.

m To redisplay the previous command, type a period (.).

m To copy and paste a command from elsewhere in the
Console window, use Ctrl+C or Ctrl+Ins to copy the
command and Ctrl+V or Shift+Ins to paste it.
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m To insert the contents of a command file, type an ‘at’ sign
(@) followed by the name of the file.

3 To submit the commands in the window, press Enter.

4 To clear the contents of the window, click the Clear button:
P

To save or print the contents of the console window:
Do any of the following:

B To copy the contents to the Windows clipboard, select text,
and click the Copy button: By

m To save the contents to a file, click the Save button: [g . In
the Save As dialog box, navigate to the folder where you
want to save the file, type a filename, and click the Save
button.

m To print the contents, click the Print button: &
To move the console window:
Do one of the following:

m To float the window above the main window, press Ctrl,
and drag the Console window title bar away from its
location at the top or bottom of the main window.

m To dock the window, drag it above or below the main
window.

m To float the window in the main window together with the
other windows, right-click and select Float in Main
Window. This option is disabled if Workspace Tab Mode, on
the User Interface tab of the Preferences dialog box, is set
to Tab per window. See page 457 for details.
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Working with Filtered Views

Use the Filtered Views section of the Display bar to display the
various search features available in Dimensions. There are three
tabs on the Filtered Views section:

The Local tab contains an icon for each object filter you have
previously defined and saved using the Find mechanism. For
further details, see “Finding Objects” on page 103. These are
stored in the registry on your local machine.

The User tab contains an icon for each user list you have
created using the Edit User List function. For further details,
see “Managing Custom Lists” on page 162.

The Web tab contains an icon for each stored query for your
Dimensions user. These are queries that you have created
using the Dimensions web client and they are stored on the
server. For further details, see “Creating and Using Object
Filters” on page 73.

Open the various content windows that enable you to work with
Dimensions objects. You can choose to always have the Display
bar visible, to hide it, or to float it in the main window with any
content windows you have open. You can also choose to display
large or small icons to represent the available views.

No permissions required.
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To access filtered views:

Click the Filtered Views button on the Display bar.

Display Bar x
Yersion

Change
Baseline/Release

Filtered Views

|

DAT Files

R

To access object filters:
Click the Local tab: T
Do one of the following:

m To display the result of the object filter, click the icon for
the filter.

m To edit the object filter, right-click its icon, select Edit, and
complete the Find dialog box.

m To delete the object filter, right-click its icon and select
Delete.

To access user lists:
Click the User tab: g1
Do one of the following:
m To display the user list, click the icon for the user list.

B To delete the user list, right-click its icon and select Delete.
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To access web client queries:
Click the Web tab: g3

Do one of the following:
m To display the query, click its icon.

m To edit the query, right-click its icon, select Edit, and
complete the web client Log in dialog box with your log in
details. Click the Query tab in the web client, and edit the
query as described in the web client online help.

m To delete the query, right-click its icon and select Delete.

Viewing Object Properties

Purpose Use the Properties window to get a quick view of the basic
attributes of a selected object. The attributes displayed in the
Properties window can be customized using the Properties tab of
the Customize dialog box. Details of how to do this are described
in “Customizing the Properties Dialog Box” on page 468.

Permissions No permissions required.
To view object properties:
1 In an object list or object tree, select an object.
2 Select View | Properties.

3 Do any of the following:

m To float the Properties window above the main window,
click the Pin button: ﬂl

m To dock the Properties window to the main window, right-
click it and select Docking view.
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m To undock the Properties window from the main window,
right-click it and deselect Docking view.

B To keep the Properties window open above all windows in
all open applications, right-click it and select Always on
top.

m To open an additional Properties window for the same
object, right-click it and select Copy.

4 \When you are finished, click the window Close button: "y

About Object Specification

Every object in Dimensions has an object specification that
uniquely identifies it. The object specification is displayed in most
of the dialog boxes in the desktop client. In addition, for some
dialog boxes, you can type the object specification.

The syntax for object specification is as follows:

Object Type Specification
Design part productID:partID.variant;pcs

Item productID:itemID.variant-itemType; revision
Change productID changedocType number

document

Workset productID:worksetID

Baseline productID:baselineID

Release productID:releaselD

Customer customerID
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Finding Objects

Purpose You can search for objects using the Find command. You can
display the found objects in a content window, where you can
select them and perform tasks on them. If you frequently perform
a particular search, you can save the search criteria as a filter that
you can run at any time.

You can also search for items by searching for specific words
contained in an item revision. For more information, see
“Searching and Replacing Text in Items” on page 104.

Permissions No permissions required.
To find an object:

1 Select Edit | Find, and select the type of object. For example,
to search for a change document, select Edit | Find | Change
Document.

2 In the Find dialog box, select criteria to limit the number of
objects found. For more information about the criteria on
each tab, click the Help button in the dialog box.

TIP You can quickly search for all objects of a particular type
by clicking the Find Now tab without setting any criteria.

3 To display the list of objects that meet your search criteria,
click the Find Now tab.

4 On the Find Now tab, select one or more obijects.

5 To display the selected objects in a content window, click
Open.

6 To close the Find dialog box, click the Close button.
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Searching and Replacing Text in Items

Purpose You can search for items by text they contain, and search for and
replace text in items. You can use regular expressions containing
“%" as a wildcard. (This only works for text strings, and not for
binary files.) When you replace text in an item, the item is
updated and a new revision is created.

Permissions To replace text, you must have a role that enables you to action
items from the initial lifecycle state to a new state.

To search for text in items:
1 Select Edit | Find | In Files.
2 In the Find What field, type a search string.

3 Limit the items to search by doing any of the following:

B To search only items in a workset directory, in the In Work
Set Directory field, type a directory name.

B To search only items related to a particular change
document, click the Advanced button, and in the Related
Change Document field, type a change document
specification.

B To search only items in a particular design part, in the
Related Design Part field, type a design part specification.

4 To further limit the items to search, set values in the
remaining controls in this dialog box. For more information
about the controls, click the Help button.

5 Click the Find button.

6 Inthe Find in Files Results dialog box, select one or more
items.

7 To display the selected items in a content window, click the
New Window button.

Serena® ChangeMan® Dimensions™



Creating and Using Object Filters 105

8 To close the Find in Files Results dialog box, click the Close
button.

To search and replace text in items:

-—

Select Edit | Find | In Files.
2 Inthe Find What field, type a search string.

3 Select the Replace with check box and type the replacement
string in the field.

4 Limit the items to search by doing any of the following:

B To search only items in a workset directory, in the In Work
Set Directory field, type a directory name.

B To search only items related to a particular change
document, click the Advanced button, and in the Related
Change Document field, type a change document
specification.

m To search only items in a particular design part, in the
Related Design Part field, type a design part specification.

5 Inthe Comment on extract field, type the reason for the text
replacement.

6 Click the Find button. The Find in Files Results dialog box
shows the items in which text was replaced. The revision
numbers of the items are changed according to your process
model rules.

Creating and Using Obiject Filters

Purpose Create and use filters to reduce the number of objects that are
displayed in a content window. A filter is a set of search criteria
that you use to locate and display objects that match your criteria.
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You create a filter by using the Find dialog box to specify search
criteria, and then saving the criteria as a filter that you can run at
any time.

Permissions No permissions required.

To create a filter:

1

6

Select Edit | Find, and select the object type. For example, to
search for baselines, select Edit | Find | Baseline.

In the Find dialog box, select criteria to limit the number of
objects found. For more information about the criteria on
each tab, click the Help button.

Click the General tab, and click the Create button next to the
Filter Sets list.

For Enter the name of the new Filter Set, type a name for the
filter.

Select the Based Upon Current Set check box, and click the
OK button. In the Find dialog box, you see the new filter in
the Filter Sets list. To save the filter in the Filtered Views, click
Save.

Click the Close button.

To use a filter:

1

2

In the Display bar, click Filtered Views.

Click the icon for a previously saved filter. You see the objects
that meet the search criteria in the content window.

To modify a filter:

1

Select Edit | Find, and select the object type. For example, to
search for items, select Edit | Find | Item.

From the Filter Sets list, select a filter. You see the Find dialog
box with the filter’s criteria.
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3 Set additional criteria, or change the existing criteria. For
more information about the criteria on each tab, click the
Help button.

4 Click the Save button.

To delete a filter:
1 Select Edit | Find, and select the object type.
2 From the Filter Sets list, select a filter.

3 Click the Remove button.

About Editing Object Attributes

An object can have attributes in a number of different formats.
Attributes can contain text, a number, a date, or a value that you
select from a list.

The following table describes how to edit object attributes.

For this type of control... Do this...
Text field Click the field and type
_ text. If the field allows
Attributes | Values multiple lines of text, text
JLines of Code wraps to the next line. To
start a new line, press
ENTER.
Selection list Click the down arrow, and

. . - select a value from the list.
| Zeverity 3 ~
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For this type of control...

Multiple value field

] Sencer Platform

]

Aol

DRSEO000 *]

A

Linux ﬂ

Multiple column multiple value

Contact Name | Company Ns'me|

Emaii 4

Add |= Rigley
Add | D Riley

Mediadoc
Mediadoc

S Rigley@
D.Riley@h

Date and time field

Attributes |

Drate 13-0CT-2003

Do this...

Click the down arrow, and
select a value from the list,
or enter a value for a text
field. To add another
value, click the Add
button, and complete the
new field.

To delete a value, select it
and press DELETE.

In each column, click the
down arrow, and select a
value from the list or enter
a value for a text field. To
add another row, click the
Add button, and complete
the details for that row.

To delete a value, select it
and press DELETE.

Click the field, and type a
date in the following
format:

dd-mon-yyyy [hh:mm:ss]

Relating and Unrelating Objects

Purpose Relate objects when you want to show a connection between
them. You can relate an object to several other objects. For
example, a change document might be related to several item

revisions.

You can relate objects by using the Relate/Unrelate menu
command for each object type. You can also relate objects by
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To create this
relationship...

[tem to item

ltem to change
document

Item to design part

Change document
to change
document

Change document
to design part

Design part to
design part

Change document
to baseline

Release to customer
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dragging the object to be related onto another object in a
content window.

You must have these permissions...

The item must be in your Pending list,
or you must be a Product Manager.

You must have a role on the product
that owns the change document.

The item must be in your Pending list,
or you must be a Product Manager.

You must have a role on the product
that owns the change documents.

The change document must be in your
Pending list, or you must be a Change
Manager.

You must have the
PCMS_PART_MANAGER role for the
design part, or be a Product Manager.

To relate as Affected or In Response to,
the change document and the baseline
must both be in your Pending lists, or
you must be a Change Manager. No
special permissions are required to
relate as Info.

You must be the Product Manager for
the product that owns the release.

To view related objects:

1 In a content window, select an object in the left-hand
window. The related objects are shown in the related object
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windows on the right-hand side. The type of relationship an
object has with the selected object is indicated by its icon.
Icon Description

W) A right-pointing arrow indicates that the
object has a parent relationship toward the
selected object.

A left-pointing arrow indicates that the
object has a child relationship toward the
selected object.

@ A design part that has a reusage relationship
toward the design part above it.

To relate objects:

1 In a content window, do one of the following:

m To relate an item to an object, select the item, and select
Item | Relate/Unrelate.

m To relate a change document to an object, select the
change document, and select ChangeDoc | Relate/Unrelate.

m To relate a baseline to an object, select the baseline, and
select Baseline | Relate/Unrelate.

B To relate a design part to an object, select the design part,
and select Part | Relate/Unrelate.

m To relate a workset to an object, select the workset, and
select Workset | Relate/Unrelate.

m To relate a release to a customer, select the release, and
select Release | Forward.
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2 On the Relate and Unrelate tab, for Show Objects of Type,
select the type of object.you want to relate

Show Obijects of Type: W
Related Baseline
Design Part loE
Specification Iteei:.lgn & sC

The objects of that type currently related will be shown in the
Relate list.

3 Click the Add button.

4 In the Find dialog, select criteria to limit your search. For
more information, see “Finding Objects” on page 103.

5 To display the results of your search, click the Find Now tab.

6 On the Find Now tab, select one or more objects, and click
the OK button. The object(s) will now be added to the
Related list.

7 Inthe Related list, select one or more of the object(s) you
have found.

M Change Document Relationships ('PAYROLL_CR_9%)

Relate and Unrelate |

Change Document Specification
PAYROLL_CR_9

Showe Objects of Type: | Change Document s

Related To Be Unrelated
Specification Description Relal Object T...  Specifica... = Descrip... R
PAYROLL_CR_1S Errar in breakdown calculations Depe
PAYROLL_CR_17 Error in breakdown calculations JEpE]
PAYROLL_CR_16 Skaff pay koo ruch kax Depe
=
< J >
Relationship: | Dependent v | Direction: |Child £ | k4

[ ak. ] [ Cancel ] [ Help ]
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8 For Relationship:, select the relationship type and for
Direction, the relationship direction. Depending on the types
of objects you are relating, the Relationship or Direction field
may be grayed out.

9 To relate the objects, click the OK button.
To relate objects by dragging and dropping:
1 Select Tools | Preferences.
2 Inthe Preferences dialog box, click the Miscellaneous tab.

3 Under Drag & Drop, select Always enable user input, and
click OK.

Setting this option displays the Relationships dialog box when
you drag an object onto another object in a content window.

4 In a content window, drag one object and drop it on another
object.

You see the Relationships dialog box. You can drag additional
objects from the content window into the dialog box.

5 In the Related list, select one or more of the objects.

6 For Relationship:, select the relationship type and for
Direction, the relationship direction.

Depending on the types of objects you are relating, the
Relationship or Direction field may be grayed out.

7 To relate the objects, click the OK button.
To unrelate objects:
1 In a content window, do one of the following:

m To unrelate an item from an object, select the item, and
select Item | Relate/Unrelate.
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m To unrelate a change document from an object, select the
change document, and select ChangeDoc | Relate/Unrelate.

m To unrelate a baseline from an object, select the baseline,
and select Baseline | Relate/Unrelate.

m To unrelate a design part from an object, select the design
part, and select Part | Relate/Unrelate.

m To unrelate a workset from an object, select the workset,
and select Workset | Relate/Unrelate.

m To unrelate a release from a customer, select the release,
and select Release | Withdraw.

m To break a release relationship, select Release | Withdraw.

2 On the Relate and Unrelate tab, for Show Objects of Type,
select the type of the related object. You see all currently
related objects of that type in the Related list

M Change Document Relationships (‘PAYROLL_CR_97)

Relate and Urrelate
Change Document Specification
Shaow Objects of Type: | Design Part w
Related To Be Unrelated
Specification Description Relation... = Dires Object T... = Specifica... = Descrip... R
PAYROLL:PAYROLL, A; 1 Payroll Product Affected hild
PAYROLL:STAFF. A;1 Skaff systems Affected Child
PAYROLL: USER DOCUMENTATION. A; 1 User manuals and guides Affected Child
Relationship: Direction: < 2
[ oK ] [ Cancel ] [ Help ]

3 In the Related list, select the object(s) you want to unrelate.

4 To move the object(s) to the To Be Unrelated list, click the

right arrow button:
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5 To unrelate the objects in the To Be Unrelated list, click the
OK button.

About the Pedigree Window

The Pedigree window shows the history of an object and the
objects created from it.

For items, the Pedigree window shows how item revisions are
related in time and origin. For example, you can see which
revision was used to create a new branch.

X PP 125:!? 5@ JD>

B
| 3

i

Ll
-

75

For baselines and worksets, the Pedigree window shows how
worksets, baselines, and releases are related in time and origin.
For example, you can see which worksets were included in a
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baseline and which baseline was used to create a release. The
Pedigree window also shows which releases were forwarded to a
customer.

O=—0
1.0 o—a

XL W

1.50 D=

Il D>
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The Pedigree window displays the following icons:

Icon Description
% Item
l - Workset
Baseline
|
Release
Customer

Working in the Pedigree Window

Purpose Use the Pedigree window to see how objects are related in time
and origin. You can view the pedigree of items, worksets, and
baselines (which shows related releases). You can also select an
object in the Pedigree window to perform some tasks with it,
such as checking it out.

Permissions No permissions required.
To open the Pedigree window:
Do one of the following:

B In an Items list, select an item, and select Item | Pedigree.
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m In a Worksets list, select a workset, and select Workset |

Pedigree.

B In a Baselines list, select a baseline, and select Baseline |

Pedigree.

To change the appearance of the Pedigree window:

Use this button...

IEI%%IE

71U T [ o =

To do this...

Resize the pedigree to fit the window
Magnify or reduce the pedigree

Show or hide the window background
Change the color of the text

Change the color of the connecting lines
Show or hide the time and branch axes
Switch the time axis and branch axis
Select all objects

Deselect all objects

Use straight connecting lines

Use rounded connecting lines

Use arc connecting lines

Using Shortcuts

Purpose

Permissions

Use shortcuts to work more quickly. You can use the right-click
menu for objects to quickly access the most common object
commands. You can use the keyboard to access menu commands
and to navigate through dialog boxes. You can also use keyboard
shortcuts for common Dimensions commands.

No permissions required.
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To access commands on the right-click menu:

In a content window, right-click an object, and choose a
command from the menu.

To access menu commands using the keyboard:

B To access a menu command, hold down ALT and type the
underlined letter in each menu and submenu for the
command.

For example, to select File | New | New Change Document,
press ALT+F+N+C.

m To navigate a dialog box using the keyboard, press TAB to
move focus to the next control, or press ALT and type the
underlined letter in the control name.

B To access a command using a keyboard shortcut, type a
shortcut from the following table.

Press To

Shift+Del Cut the selected text

Ctrl+Ins Copy the selected text to the clipboard
Shift+Ins Paste the clipboard contents

F1 Open the Dimensions Help system
Shift+F1 Context-sensitive help

F2 Toggle the Display bar

Ctrl+Shift+F2  Open the Workset Structure window
F3 Toggle the Console window
Ctrl+Shift+F3  Open the Pending Items window
Ctrl+Shift+F4  Open the Item Catalog window

F5 Refresh the current window
Shift+F5 Refresh all open windows
Ctrl+Shift+F5  Open the Design Part window
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F6

Shift+F6
Ctrl+Shift+F6
Ctrl+Shift+F7
Ctrl+Shift+F8
Ctrl+Shift+F9
Ctrl+Shift+F10
Ctrl+Shift+F11
Ctrl+Shift+F12
Ctrl+A

Ctrl+B

Ctrl+C

Ctrl+D

Ctrl+Shift+D
Ctrl+Shift+F
Ctrl+G
Ctrl+H
Ctrl+Shift+H
Ctrl+l

Ctrl+L
Ctrl+O
Ctrl+P
Ctrl+Shift+P
Ctrl+R

Ctrl+Shift+R
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To

Move focus to the next content window
Move focus to the previous content window
Open the Change Document Catalog window
Open the Pending Change Documents window
Open the Workset Catalog window

Open the Pending Baselines window

Open the Baseline Catalog window

Open the Release Catalog window

Open the Customer Catalog window

Select all the objects in an object list

Preview the selected change document

Copy the selection to the clipboard

Add a change document action description to
the selected change documents

Delegate the selected change documents
Toggle full screen view on and off

Get the selected items

View the history of selected change documents
View the history of selected items

Check in the selected items

Logoff

Check out the selected items

Print the contents of the Console window
Display the Properties window

Show users and roles for the selected change
documents

Show users and roles for the selected items
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Press
Ctrl+S

Ctrl+T
Ctrl+Shift+T
Ctrl+U
Ctrl+V
Ctrl+W
Ctrl+Shift+wW
Ctrl+X

To

Save the contents of the Console window to a
file

Action the selected change documents
Action the selected items

Update the selected items

Paste the clipboard contents

Change the workset

Change the workset root directory

Cut the selected text to the clipboard

Serena® ChangeMan® Dimensions™



121

5 Managing Changes
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Managing Custom Lists

Viewing Change Document History
Filtering Change Documents
Creating Change Document Queries

About Linking Version Management and Change
Management
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About Change Documents

Web client

A change document represents a request made against a product.
It may capture a defect, enhancement, or other work that needs
to be completed on items that belong to the product. You can use
change documents to plan, track, authorize, and control all work
on the product.

For each type of change document, the process model includes:

A project-organization-specific layout and format.
System-defined and user-defined attributes.

Rules on behavior and relationships between change
document types and item types.

A lifecycle that maps the organization’s process for handling
the change document type.

In the web client, you can perform the following change
management tasks:

Create a new change document.

Relate change documents to items, baselines, other change
documents, and design parts.

Relate an item to a change document.
Edit change document attributes.

Add an action description to a change document, or edit an
existing description.

Add attachments to change documents, or edit an existing
attachments list.

Action a change document to remove it from your Pending
list.
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Delegate or request ownership of a change document to or
from another Dimensions site.

Move a change document to a different design part.
Preview and print the contents of a change document.

View the action history and revision history of a change
document.

Desktop client In the desktop client, you can perform the following change
management tasks:

Create a new change document.

Relate change documents to items, other change documents,
and design parts.

Relate an item to a change document.
Edit change document attributes.

Add an action description to a change document, or edit an
existing description.

Add attachments to change documents, or edit an existing
attachments list.

Action a change document to remove it from your Pending
list.

Delegate or request ownership of a change document to or
from another Dimensions site.

Move a change document to a different design part.
Preview and print the contents of a change document.

View the action history and revision history of a change
document.

Show the users and roles for a change document.
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About Change Document Lists

When you start Dimensions, you can open any one of the
following lists.

m Held list. Includes private change documents not yet created
(similar to draft emails).

m Pending list. Includes change documents assigned to you.
Change documents appear on your Pending list based on your
role and the life cycle for this change document type as
defined in the process model.

B Primary Catalog list. Includes all change documents in the
Dimensions primary catalog.

m Secondary Catalog list. Includes all change documents that
have reached the end of their normal lifecycle, or are in an off
normal end state. You can transfer change documents to the
secondary catalog from the Primary Catalog list, enabling you
to tidy up your primary view by moving change documents
that no longer active.

Dimensions preserves relationships to other change
documents, design parts and items when change documents
are transferred to the secondary catalog.

You cannot update change documents in the Secondary
Catalog list but you can query them.

Only a user with the role of Change Manager can transfer
change documents between the two catalogs. Additional
rules govern when a change document can or cannot be
transferred.

m Custom lists. You create these lists for your own purposes
from the Pending list, the catalog list, or other pre-existing
custom lists. You can append or remove individual change
documents to a custom list. You can delete existing lists and
create new ones.
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Opening Change Document Lists

Purpose Use this operation to open a change document list.
Permission No permissions required.
Desktop client To open a change document list:

1 To open all lists except the Pending list, click the Change
Document Catalog icon.
g

Change Document Catalog

The Open Change Document dialog opens.

X

Open Change Document
Change Document Lists | Change Docurnent Filker

Eroduct: Type:
PavTROLL | CR v |
Lizt

(%) Catalog List
) Secondary Catalog List
) Held List

[ 1] l[ Cancel ]

2 On the Change Document Lists tab, for Product, select a
product.

3 For Type, select a change document type.

4 Select one of the following:
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m Catalog List: This list includes all active change documents
to which you have access.

B Secondary Catalog List: This list displays all change
documents placed in the Secondary Catalog by the Change
Manager.

NOTE In the secondary catalog view, you can only see
related change documents if those change documents are
also themselves in the secondary catalog.

m Held List: This list displays all change documents that you
originated and put on hold.

m User List: These are lists that you created. Click this button
to select a user list.

5 To filter the list that you have selected, click the Change
Document Filter tab. For Change Document ID, type a filter
string consisting of a change document ID containing a “%"
as a wildcard character.
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6 Click the button. The change documents that match the
filter string are displayed.

Open Change Document E|

Change Document Lists | Change Documnent Filber

Change Document [D:
PAYROLL_CR_1% i

e

PaYROLL_CR_19 B © OpenEiler
FaYROLL_CR1%
PayROLL_CR_17 (2 Open Selected
PaYROLL_CR_16
FaYROLL_CR_15
FaYROLL_CR_14
PaYROLL_CR13
FaYROLL_CR_12
PaYROLL_CR_11
FaYROLL CR 10

)

L€

7 To open only a subset of the filtered change documents list,
select IDs from the list. To deselect any change documents
that you have selected, click the Reset Selection button.

8 Click the OK button.

Selecting a Change Document

Purpose Select change documents when you want to perform operations
on them, such as actioning a change document, or when you
want to preview properties or attributes.

You can select a change document to view it, copy it, or action it.
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NOTE If the change document is not owned by your site,
indicated by a greyed icon, you will only be able to view its
details. You will not be able to perform any operations that
attempt to update it apart from Request Change Document.

Web client To select a change document:
1 Do one of the following:

m To select a change document from your Pending list, click
the Pending tab, and click the change document icon: [El

m To select from change documents in a workset directory,
click the Change Docs tab, and click a catalog folder.

2 Inthe content area, do one of the following:

m To select a change document, click the check box next to it:
I+

m To select all change documents in the list, click the Select
All'icon in the column heading: #

Desktop client To select a change document:

1 In the Display bar, click Change.

2 Do one of the following:

m To select from your Pending list, click the Pending Change
Documents icon:

i)

Pending Change Docurments

m To select from change documents in a design part, click the
Design Part Structure icon:
X
e

Design Part Structure
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m To select from all change documents in the product, click
the Change Document Catalog icon:

S

Change Document Catalog

3 In a Change Document list, do one of the following:

m To select a single change document, click the button
W[ =+3]| nextto the change document, or click anywhere
in the row containing the change document.

m To select multiple change documents, Ctrl+click each
change document.

m To select a range of change documents, click the first
change document in the range, then SHIFT+click the last
change document.

m To select all change documents in the list, click the blank
column heading, or click anywhere in the content window
and type Ctrl+A.

1| e 1

Creating a Change Document

Purpose When you create a change document, it is added to the
repository and assigned to the initial lifecycle state.

New change documents are initially added to your Held list and
assigned the status To Be Defined. You can leave a change
document on your Held list if you don't have all the necessary
information when you create it. As the originator, only you have
access to a change document while it is on your Held list. It
remains in your Held list until you submit it.
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Web client
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TIP You can also create a change document by priming it, which
means creating a change document based on the details of an
existing change document. See “Priming a Change Document” on
page 132.

By default, all users can create change documents. However, the
Product Manager can set a process model flag that prevents you
from creating change documents unless you have a role in the
product.

To create a change document:

1 On the Change Docs tab, or the Pending tab with Change
Docs selected in the navigation area, click the New

button: *F]

M
2 Select a change document type from the list.
3 For Title, type a title.
4 For Description, type an explanation of the problem.

5 For Affected Design Part, type the design part name, or click
Browse and do one of the following:

a On the first page of the Select Design Part wizard, click
Next.

b On the second page, for Part Spec, select the design part(s).

¢ Click the Finish button.

6 Optionally, for Related Baselines, type the baseline name(s),
or click the Browse button to select them.

7 Optionally, in the File Attachments field, attach files to the
change document.

8 To set attributes, click the Attributes tab, and type or select
values.
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9

To create the change document, click the Save button.

Desktop client To create a change document:

1

2

10

Select File | New | Change Document.

On the General tab of the New Change Document dialog
box, from the Product list, select the product for which you
are creating a change document.

From the Type list, select the change document type.

To add the change document to your Held list, select Put in
Held List.

For Title, type the change document title.

To describe the problem, click Edit Detailed Description. Your
default editor for this change document type opens. Type an
explanation in the editor, and save and close the file.

To set attributes, click the Attributes tab, and type or select
values.

To set relationships, click the Relationships tab, and in each
field type or select values.

Optionally, to attach files, click the Attachments tab, and
type or select filenames.

To create the change document, click the Create button.

Priming a Change Document

Purpose Prime an existing change document to create a new change
document.

The new change document can be:
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m Created in the same or a different product.
m A different change document type.

m Related to the original change document.

Permissions By default, all users can create change documents. However, the
Product Manager can set a process model flag that prevents you
from creating change documents unless you have a role in the
product.

Web client To prime a change document:

1 On the Change Docs tab or the Pending tab, select a change
document.

2 Click the Prime button on the toolbar and choose a type for
the new change document from the list.

Prime Change Document - CR: Cancel ?Help

™ Save & Hold [Tl Save

5 PAYROLL_CR_31

General Attributes
! Title: |

|

Description:

Affected
design part
(s)

"PAYROLL:PAYROLL. A;1" 8

;{!teachments: File mame: Description: Size:

e | ] H | 7

Relationship to PAYROLL_CR_31:

Dependent

=
|ine
<

3 In the Prime Change Document dialog box, do the following:
m For Title, type a title.

m For Description, type an explanation of the problem.
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4 In the Affected Design Part(s) field, check the design part(s)
that were copied from the originating change document.

5 Optionally, for Related Baselines, type the baseline name(s),
or click the Browse button to select them.

6 Optionally, in the File Attachments field, attach files to the
change document.

7 On the Attributes tab, check the user-defined attributes that
were copied from the original change document.

NOTE Attributes are only copied if priming rules for the
change document type have been configured in the
Administration Console.

8 Click the Save button.

Desktop client To prime a change document:

1 In a change document list, select a change document.
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2 Select ChangeDoc | Prime.

B Prime Change Document

General |Relatiu:unships Attributes | Atkachments

Product Tvpe:
CHIBACC v | []Put in Held list
Title:
Prime Details
PAYROLL_CR_8
Based On - | E]
Change Docurent Relationship: |Dependent V|

Description File

| E] [Edit Cetailed Description ]

[ Create H Cancel ][ Help ]

3 On the General tab of the Prime Change Document dialog
box, do the following:

m From the Type list, select the change document type.
m For Title, type the change document title.

m To describe the problem, click Edit Detailed Description.
Your default editor for this change document type opens.
Type an explanation in the editor, and save and close the
file.

The Prime Details field displays the details of the change
document on which the new primed change document is to
be based.
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4 Click the Relationships tab, and in the Related Parts field
check the design part(s) that have been copied from the
originating change document.

5 Optionally enter or change the related baselines in the
Related Baselines field.

6 On the Attributes and Attachments tabs, specify any user-
defined attributes and file attachments that you require.

7 Click the Create button.

Showing Users and Roles for Change
Documents

Purpose You can view the current role assignments for a change
document, and view the users who currently have that change
document on their Pending lists.

Permissions No permissions required.

Desktop client To show the users and roles for a change document:

1 In a change document list, select a change document.
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2 Select ChangeDoc | Show Users/Roles.

B Users and Roles for Change Document PAYROLL_CR_B g
IJ=ers it is Pending For | Rale Assignments
User Hame Role |Cﬂpahility| Full Hame| Site |Department|
Dr=YS TE&M LEADER | HALE Stalbans
£ >
[ Cloze ] [ Help ]

3 To see which users have this change document in their
Pending lists, click the Users it is Pending For tab.

4 To see which users are assigned to a particular role for this
change document, click the Role Assignments tab.

5 Click the Close button.

Deleting a Change Document

Purpose Delete a change document when it is no longer needed or when
you have created it in error.

Permissions The change document must be in your Held list, or you must be
the Change Manager.
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Web client To delete a change document:

1 On the Pending tab or Change Documents tab, select one or
more change documents.

2 Click the Delete button.

3 Click the Yes button.

Desktop client To delete a change document:

1 In a change document list, select one or more change
documents.

2 Right-click and select Delete.

Browsing and Printing a Change Document

Purpose Browse a change document when you want to view and print a
read-only copy of a document.

Permissions The change document must be in your Pending list, or you must
be the Change Manager.

Web client To preview and print a change document:

1 On the Pending tab or Change Docs tab, select the change
document and click the Edit button: &) , or click the change
document name. Edit
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2 In the Open Change Document dialog box, click the Preview
tab.

Cancel “? Help

Edit Change Document:

7l Save & Action [T Save

& PAYROLL_CR_45

General Attributes Related ltems Related Change Docs Action History

CHANGE REQUEST
CR No: PAYRCOLL _CE_45 Create Date: 05-3EP-2003 Status: FATSED
Originator: ##8 Severity: 1_critical Customer Name:
Reported by:
Title: a title
Affected Product Details
Release: Operating System:
Platform:

Main Description:
abe dese

Affected Item: v

3 To print the change document, use your web browser’s
commands.

4 \When you have finished viewing the change document, click
Cancel.

Desktop client To browse and print a change document:
1 In a change document list, select a change document.

2 Select ChangeDoc | Browse: (&

The change document opens in the default editor for this
change document type.

3 To print the change document, use the editor’s commands.

4 \When you are finished viewing the change document, exit
the editor.
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Actioning a Change Document

Purpose

Permissions

Web client

Action a change document when you want to move a change
document to another lifecycle state. Actioning moves an object,
such as a change document or an item, to another lifecycle state.
Only users with the appropriate role for a given state can action
to another state.

When you action a change document from your Pending list, it is
removed from your list and moved to the Pending list of users
who have roles for the next lifecycle state.

The change document must be in your Pending list, or you must
be the Change Manager. It must also be owned by your site.
Further restrictions may allow just the lead user to action the
object, or allow other users to add only action descriptions.

NOTE When you action a change document to or from a lifecycle
state that is sensitive, thus requiring an electronic signature, you
will be presented with an Authentication Point dialog box. In this
case, enter your Dimensions password and click OK.

To action a change document:

1 From the Pending or Change Docs tab, select one or more
change documents.

2 Click the Action button:, e

Action
3 For Action to, to select a life cycle state, do one of the
following:

m If you are actioning a single change document, check that
the lifecycle state is selected.

m If you are actioning multiple items, select Next normal
state, or select Named state and type a life cycle state. You
must type a lifecycle state that is common to all the change
documents you selected.
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4 Optionally, in the Reason for action field, type a comment.

5 To set attributes, click the Attributes tab and type or select
values.

6 Click the OK button.
Desktop client To action a change document:

1 In a change document list, select one or more change
documents.

2 Select ChangeDoc | Action or click the Action Change
Document button: 3|

I Action (Change Document PAYROLL_CR_8)

General | Attributes

Specification:
| AYROLL CR_& |

Current skatus: urrent phase:
| RAISED | | ANHWORK |

Mew skakus
(®) Mext status () all statuses: |.ﬁ.LLOC.ﬁ.TED V|

Title

| update for new bonus scheme |

Show Lifecyde. ..

[ ] H Cancel ][ Help ]

verify the values that are pre-populated.

3 For New Status, select the next lifecycle state, or leave it
blank to action the change document to the next normal
lifecycle state.

User’s Guide



142 Chapter 5 Managing Changes

If you are a Product Manager and want to action the change
document to any lifecycle state, click the All Statuses option,
and then select a lifecycle state.

Optionally, for Title, edit the title of the change document.

To set attributes, click the Attributes tab and type or select
values. Attributes in bold are required. Attributes in italics
cannot be modified.

Click OK.

Adding an Action Description to a Change
Document

Purpose

Permissions

Web client

Use this operation to add an action description to a change
document.

You must have a role to action the change document, or you must
be the Change Manager. It must also be owned by your site.

To add an action description:

1

From the Pending or Change Docs tab, select one or more
change documents.

Click the Action Description button: @
Auction Description

For Reason for Action, type the action description, and click
the OK button. The description is appended to any previous
action descriptions for the change document.

To view all the action descriptions for a change document:

1 On the Pending tab or Change Docs tab, select a change

document and click the Edit button: ] , or click the change
document name. Edit
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2 In the Edit Change Document dialog box, click the Preview
tab.

3 Scroll down to the Action Message field.

Desktop client To add an action description:
1 In a Change Document list, select a change document.
2 Select ChangeDoc | Add Action Description.

3 In your default editor, type a change document action
description.

4 Save the file and exit the editor. The description is appended
to any previous action descriptions for the change document.

Moving a Change Document

Purpose Use this operation to move a change document from the main
catalog to the secondary catalog, or from the secondary catalog
to the main catalog.

Permissions You must have the change document in your Pending list, or you
must be the Change Manager. It must also be owned by your site.

Desktop client To move a change document:

1 In a change document list, select a change document.

2 Select ChangeDoc | Move To | Main Catalog or
ChangeDoc | Move To | Secondary Catalog.

3 Click the OK button. The results of the move are displayed in
the Console window. If you can’t move the change
document, an error message is displayed.
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About Editing Change Documents

You can edit the description, attributes, or relationships of
change documents that are in your Pending list. The rules defined
in the process model determine whether you can edit a change
document at any state in its lifecycle.

Edits to change documents may have been restricted in your
process model. When a change document is pending for a group
of users, only those who are assigned the leader role or the
Change Manager can edit the change document attributes;
others may only add action descriptions.

The change document must be owned by your site in order for
you to edit it.

You can edit change documents in the following ways:

m Edit the description of a change document. See page 145 for
details.

m Edit the list of files attached to a change document. See page
150 for details.

m Edit the attributes of a change document. See page 152 for
details.

m Edit the action description of a change document. See page
145 for details.

m Unrelate currently related design parts, items, or other change
documents. See “Relating and Unrelating Objects” on page
108.
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Editing a Change Document Description

Purpose Use this operation to edit a change document'’s detailed
description.
Permissions The change document must be in your Held list or you must be a

Change Manager. It must also be owned by your site.

Web client To edit a change document’s description:

1 On the Pending tab or Change Docs tab, select a change
document and click the Edit button: ] , or click the change
document name. Edit

2 Inthe Edit Change Document dialog box, on the General tab,
edit the Description field.

3 Click Save.

Desktop To edit a change document’s description:
1 In a change document list, select a change document.
2 Select ChangeDoc | Edit | Detailed Description.

3 Inyour default editor, edit the detailed description, save the
file, and exit the editor.

Editing a Change Document Action

Description

Purpose Use this operation to edit a change document’s action
description.

Permissions The change document must be in your Held list or you must be a

Change Manager. It must also be owned by your site.
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Desktop To edit a change document’s action description:
1 In a change document list, select a change document.
2 Select ChangeDoc | Edit | Action Description.

3 In your default editor, edit the action description, save the
file, and exit the editor.

Attaching Files to Change Documents

Purpose Attach files to include documents with information on the
change document.

Permission You must either have the change document in your Pending list,
or you must be a Change Manager. It must also be owned by your
site.
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To attach files to change documents:

1 On the Pending or Change Docs tab, select a change
document and click the Edit button:4g], or click the change
document name. Edit

Cancel

Edit Change Document:

5 PAYROLL_CR_33

?Help

7l Save & Action

T Save

&

|~

General

Title:

& Description:

Affected

design part
3

File

attachments:

Status:

Preview

Attributes

Related tems Related Change Docs Action History

[error handling test

Create Test Change Document detailed description

"PAYROLL 1 PAYROLL. A;1"

(-]

Sizer
(7N A

File name: Description:

"% p s Current work\Readme\AL_2133|J lerror description

RAISED w

>

2 For File attachments, in the Filename field, do one of the
following:

m Type the path and filename.
m Click the Browse button: J and select a file.

3 Inthe Description field, type a description for the
attachment. If you do not add a description, Dimensions adds
the following default text:

Attachment created <date> by <user ID>

4 To add another attachment, click the Insert Row button: «-
and repeat steps 2-3.

5 Do one of the following:
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B To save changes, click the Save button: EH

m To save changes and action the change document to its
next normal state, click the Save & Action

button: BT

Desktop client To attach files to change documents:
1 In a change documents list, select a change document.

2 Select ChangeDoc | Edit | Attachment List.

B Edit Attachment List (Change Document PAYROLL_CR_12) X

Attachments

Edit the list of file attachments for this change document. Drag and drop files From
Explarer andfor double-click cells ko edit in-place,

Filename Description Size Attach as

[ (] 4 ] [ Cancel ] [ Help

3 Do one of the following:

m Click the Add button, or double-click the first empty cell in
the Filename column, and do one of the following:

¢ Type the filename.

® (Click the Browse button:J and select the file.
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m In Windows Explorer, drag and drop a file onto the
attachments list.

4 Double-click in the Description field, and type a description
for the attachment. If you do not add a description,
Dimensions adds the following default text:

Attachment created <date> by <user ID>

5 Repeat steps 3-4 for each file that you want to attach.

6 Click the OK button.

Viewing and Saving Change Document
Attachments

Purpose Use this operation to view the contents of change document
attachments or to save copies to your local working area.

Permissions No permissions required.

Web client To view and save change document attachments:

1 On the Pending or Change Docs tab, select a change
document and click the Edit button:4g], or click the change
document name. Edit

2 In the File Attachments field, click an attachment’s filename
or its icon [[E]. The file opens in the default application for
the file type.

3 To save the file, use the application’s commands.

Desktop To view and save change document attachments:

1 In a change document list, select a change document.
2 Select ChangeDoc | Browse Attachments.

3 Do one of the following:
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m To browse an attached file, select its row and click OK. The
file opens in the default application for the file type, and
the Browse Attachments dialog box closes.

m To save a copy of an attached file, select its row, and click
the Save button. Navigate to a folder, and click the Save
button in the Save As dialog box.

Editing a Change Document Attachment List

Purpose

Permissions

Web client

Use this operation to edit the list of files attached to a change
document.

You must have a role to action the change document, or you must
be a Change Manager. It must also be owned by your site.

To edit a change document attachment list:

1 On the Pending or Change Docs tab, select a change

document and click the Edit button:4g], or click the change
document name. Edit

On the General tab, to change the description of an
attachment, click its Description field and type the new
description.

To delete an attachment, click its Remove Row button: =-

To add a new attachment, click the Insert Row button: «' and
in the Filename field, do one of the following:

m Type the path and filename.
m Click Browse J and select a file.

Add a description for the attachment. If you do not add a
description, Dimensions adds the following default text:

Attachment created <date> by <user ID>
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5 Do one of the following:
m To save changes, click the Save button: = save

B To save changes and action the change document to its
next normal state, click the Save & Action

button: BT

Desktop To edit a change document attachment list:
1 In a change document list, select a change document.

2 Select ChangeDoc | Edit | Attachment List.

B Edit Attachment List (Change Document PAYROLL_CR_8)

Aktachments

Edit the list of file attachments for this change document, Drag and drop files From
Explorer andfor double-click cells to edit in-place.

Filenarne Descripkion Size fttach as
kdr_145842 bk praoblerm descripkion nfa kdr_14842 bxk

[ ] H Cancel ][ Help ]

3 To change the description of an attachment, double-click its
Description field and type the new description.

4 Toremove an attachment, select its row and click the Remove
button.
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5 To add a new attachment, do one of the following:

m Click the Add button, or double-click the first empty cell in
the Filename column, and do one of the following:

* Type the filename.
e (lick the Browse button:J and select the file.

m In Windows Explorer, drag and drop a file onto the
attachment list.

Add a description for the attachment. If you do not add a
description, Dimensions adds the following default text:
Attachment created <date> by <user ID>

6 Click the OK button.

Editing the Attributes of a Change Document

Purpose Edit change document attributes to set or change attribute
values.
Permission The attribute update rules defined in the process model

determine which attributes you can edit. The change document
must be owned by your site.

NOTE When you edit an attribute that is sensitive, thus requiring
an electronic signature, you will be presented with an
Authentication Point dialog box. In this case, enter your
Dimensions password and click OK.

Web client To edit change document attributes:

1 On the Pending or Change Docs tab, select a change
document and click the Edit button: 4g], or click the change
document name. Edit
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2 Inthe Edit Properties dialog box, click the Attributes tab, and
type or select values. Required attributes are marked with a
red exclamation point: #

3 Click the Save button.

Desktop client To edit change document attributes:

1 In a catalog list, select a change document.

2 Select ChangeDoc | Edit | Attributes.

I Edit Attributes (Change Document PAYROLL_CR_B)

akkributes |

Change Docurment Specification
| T |

Title

| update for new bonus scheme |

Role Section

| TEAM LEADER v

Attributes Values | ~
_|Estimated Completion Date
Target Releasze

[ k. ][ Cancel ][ Help ]

3 On the Attributes tab, type or select values. Attributes in
bold are required. Attributes in italics cannot be modified.

4 Click the OK button.
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Delegating a Change Document

Purpose Delegate a change document when you want to assign a change
document to another user. When you delegate a change
document, you change the role assignments for it. You can also
delegate the change document to another Dimensions site.

For more information about roles and role responsibilities, see
“About Roles and Permissions” on page 37.

Permissions The change document must be in your Pending list, or you must
be a Change Manager. In addition, your process model must
define a list of candidate users. The change document must also
be owned by your site.

Web client To delegate a change document:

1 On the Pending or Change Docs tab, select one or more
change documents.

2 Click the Delegate button: @

Delagate

Hext Cancel ‘7 Help

Delegate:

5 PAYROLL_CR_32

Far the selected object(s), delegate a rale to be azsigned to one or more
users. Choose a role and press the Mext button (most users should leave the
capahilty as the default, Secondary).

Capahility: ! Role To Delegate:
N ANALYST
: CHANGE ADMINISTRATOR
© Pprimary IMPLEMENTOR:

'@' Secondary (14,
TEAM LEADER
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3 Inthe first page of the Delegate wizard, select the Capability
and the Role to Delegate.

4 Click the Next button: m

. Back Cancel ?Help
Delegate

5 PAYROLL_CR_20

Candidate users authorized for role assignment:

DMSYS | #4842 |

Uzers currently assigned role:

USERZ { USERZ, Secondary, Real }

|:| Delegate related tems

5 Do one of the following:

B To add a user, select the user in the Candidate users
authorized for role assignment list, and click the Add
button.

B To delete an assigned user, select the user in the Users
currently assigned role list, and click the Delete button.

B To replace an assigned user, select the new user in the
Candidate users authorized for role assignment list, select
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the user you want to replace in the Users currently
assigned role list, and click the Replace button.

6 If you want to also delegate the related items, select
Delegate related items.

7 To close the Delegate Wizard, click Cancel.
Desktop client To delegate a change document:

1 In a change document list, select one or more change
documents. You can select multiple change documents if
they belong to the same product.

2 Select ChangeDoc | Delegate or click the Delegate Change
Document button: @4

Select the Roles tab if this is not displayed

Delegate Change Documents §|
Selecked Documents | Roles
Select the role ko delegate:
v
Delegate Ikems
O Primary  (8) Secondary () Leader [Jpelegate related items
Available users: Assigned users:
[ Close ] [ Help ]

3 From the Select the role to delegate list, select the role that
you want to delegate.

4 For Users, select the level of responsibility for the role:
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m To assign a role with sole responsibility for the issue, select
Leader.

m To assign a role with primary responsibility for the issue,
select Primary.

B To assign a role where there will be more than one user
with responsibility, select Secondary.

5 If you also want to delegate items that are related to the
change document(s), select Delegate related items.

6 In the Available users list, select the user(s) to which you
want to delegate the role and click Assign. You can select
multiple users.

To replace all the users in the Assigned users list with the
selected user in the Available users list, click Replace.

To remove the role assignment from a user, select the user in
the Assigned users list, and click Remove.

7 Click Close. The user that has been assigned to the change
document receives an e-mail informing them that this
change request is in their pending box.

Delegating Ownership of Change Documents

Purpose Delegate ownership of a change document when it is owned by a
Dimensions site and you want to delegate ownership to another
Dimensions site for them to be able to update it. When you
delegate a change document, the ownership is assigned the next
time a replication is run that includes the new site.

For more information about change document replication, see
the Distributed Development Guide.
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Permissions The change document must be in your Pending list, or you must
be a Change Manager.

Replication must be enabled for your site via the Administration
Console Network Administration function.

Web client To delegate ownership of change documents:

1 On the Pending or Change Docs tab, select one or more
change documents.

2 Click the Replication Options button:

%

Replication Optians
and select Delegate Ownership.
3 Select the site in the Delegate owning site list.
4 Click OK
To cancel delegated ownership for change documents:

1 On the Pending or Change Docs tab, select one or more
change documents.

2 Click the Replication Options button:

&L

Replication Options
and select Cancel Delegation.
3 Click Yes.

Desktop client To delegate ownership of change documents:

1 In a change document list, select one or more change
documents.

2 Select ChangeDoc | Replication Options | Delegate
Ownership.
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3 In the Delegate Owning Site list, select the site to which you
want to delegate ownership of the change document(s) and
click OK.

To cancel the delegaton of ownership of change documents:

1 In a change document list, select one or more change
documents.

2 Select ChangeDoc | Replication Options | Cancel Delegation.

3 Inthe Cancel Delegation dialog box, Click OK.

Requesting Ownership of Change Documents

Purpose

Permissions

Web client

Request ownership of a change document when it is owned by
another Dimensions site and you want to request ownership of it
for your own site in order to be able to update it. When you
request a change document, the ownership is assigned the next
time a replication is run that includes your site.

For more information about change document replication, see
the Distributed Development Guide.

The change document must be in your Pending list, or you must
be a Change Manager.

Replication must be enabled for your site via the Administration
Console Network Administration function.

To request ownership of change documents:

1 On the Pending or Change Docs tab, select one or more
change documents.

2 Click the Replication Options button:

&L

Replication Options
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and select Request Ownership.
3 Click Yes.
To cancel requests for ownership of change documents:

1 On the Pending or Change Docs tab, select one or more
change documents.

2 Click the Replication Options button:

&k

Replication Options
and select Cancel Request.

3 Click Yes.

Desktop client To request ownership of change documents:

1 In a change document list, select one or more change
documents.

2 Select ChangeDoc | Replication Options | Request Ownership.
3 In the Request Change Document dialog box, click OK.
To cancel requests for ownership of change documents:

1 In a change document list, select one or more change
documents.

2 Select ChangeDoc | Replication Options | Cancel Request.

3 In the Cancel Request dialog box, Click OK.

Locking the Ownership of Change Documents

Purpose Lock the ownership change documents when you want to
prevent them from being requested by other Dimensions sites.
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Unlock change documents when you want to cancel the
ownership lock that has been placed upon them.

For more information about change document replication, see
the Distributed Development Guide.

Permissions The change document must be in your Pending list, or you must
be a Change Manager.

Web client To lock ownership of change documents:

1 On the Pending or Change Docs tab, select one or more
change documents.

2 Click the Replication Options button:

&k

Replication Options
and select Lock Ownership.
3 Click Yes.
To unlock ownership of change documents:

1 On the Pending or Change Docs tab, select one or more
change documents.

2 Click the Replication Options button:

&L

Replication Options
and select Cancel Lock.
3 Click Yes.
Desktop client To lock ownership of change documents:

1 In a change document list, select one or more change
documents.

2 Select ChangeDoc | Replication Options | Lock Ownership.

3 In the Lock Ownership dialog box, click OK.

User’s Guide



162 Chapter 5 Managing Changes

To unlock ownership of change documents:

1 In a change document list, select one or more change
documents.

2 Select ChangeDoc Replication Options | Cancel Lock.

3 In the Cancel Lock dialog box, Click OK.

Managing Custom Lists

Purpose A custom list, (or User list in the desktop client) is a group of
change documents that you can name and save for your own
purposes. It consists of any change documents in the catalog that
you want to include, and you can add or remove more change
documents at any time.

Displaying a Custom List

Purpose Use this operation to display the change documents in a custom
list.

Permissions No permissions required.

Web client To display a custom list:

1 Select the Queries & Lists tab.

2 At the bottom of the navigation area, select the Lists tab:

3 Select the custom list in the navigation area.

The change documents are displayed in the content area.

Serena® ChangeMan® Dimensions™



Managing Custom Lists 163

Desktop client To display a custom list:

1 At the bottom of th_e Display bar, click Filtered Views, and
click the User tab: )

2 Click the icon for the user list.

The change documents are displayed in a content window.

Creating a Custom List

Purpose Use this operation to create a new custom list.
Permissions No permissions required.
Web client To create a custom list:

1 On the Queries & Lists tab, at the bottom of the navigation
area, select the Lists tab: T

2 Click the New button: B

]

New Custom List [1]4 Cancel 7?Help

Uszer name: DhSY'S
¥ Custom list ID:

Change
documentls): E]

3 Enter an ID for the Custom list ID

4 Enter the change document IDs, separated by commas, or use
the browse button J to select them.

5 Click OK.

To create a custom list by selecting change documents in the
Pending, Change Document, or Filtered Views tab:

1 Select the change document(s) in the content area.
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2 Click the Custom List button:

Custom List

User name: DMSYS
¥ Custom list ID: | |ﬂ
@ Change t(s): |"CPROD_TDE_4","CFROD_TDE_3", "CFROD_TDE_z |[]

3 Enter the name of the new user list in the Custom list ID

field.
4 Click OK.

Desktop client To create a custom list:

1 In a change documents list, select one or more change

documents.

2 Select ChangeDoc | Edit User List.

Edit Change Document User List

Exisking | Mew Lser Lisk

v

Save Opkions

() Append to
list

() Cwverwrite

o] 4
Cancel

Help

3 For Existing/New User List, type the name of the new custom

list.

4 Click the OK button.
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Editing a Custom List

Purpose Use this operation to add, replace, or remove change documents
in a custom list.

Permissions No permissions required.

Web client To append change documents to a custom list from the Lists tab:

1 On the Queries & Lists tab with the Lists tab selected, select
the custom list in the navigation area.

2 Click the Append button:

User name: DMSYS
Custom list ID: TEST CHANGE DOCS

! 52:3311.11:3;: | E]

3 Enter the change document IDs, separated by commas, or use
the browse button J to select them.

4 Click OK.

To append to a custom list by selecting change documents in the
Pending, Change Document, or Filtered Views tab:

1 Select the change document(s) in the content area.
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2 Click the Custom List button: Custom List

cancel ?Help

éAppend To Custom List:

&5/ CPROD_TDR 4 ...

Lser name: DSYS
¥ Custom list ID: | |ﬂ

% Change

document(s): |"CPROD_TDR_4", "CPROD_TDE_3", "CFROD_TDE_2 |[]

3 Select the name of the Custom List in the Custom list ID field.

4 Click OK.
To remove change documents from a custom list:

1 On the Queries & Lists tab with the Lists tab selected, select
the custom list in the navigation area.

2 Inthe content area, select the change documents you want
to remove from the custom list.

X

3 Click the Remove button: .. ...

Remove From Custom List:

5 CPROD_TDR_6 ...

Remove the followwing change documents from custom list 'TEST CHANGE DOCS'?
CPROD_TOR_&
CPROD_TDR_S

4 In the Remove from Custom List dialog box, click Yes.

Desktop client To edit a custom list:

1 In a change documents list, select one or more change
documents.
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2 Select ChangeDoc | Edit User List.

Edit Change Document User List

Exisking | Mew User Lisk
Lo
I v
Save Options
{(#) Append to () Overwrite

list

3 For Existing/New Custom List, select a custom list.

4 Do one of the following:

B To add the selected change documents, select Append to
List.

B To remove the selected change documents, select Remove
from List.

B To replace all change documents with the new list, select
Overwrite.

5 Click the OK button.

Deleting a Custom List

Purpose Delete a custom list when it is no longer required.

Permissions You can delete a custom list only if you created it, or you are a
Change Manager.

Web client To delete a custom list:

1 On the Queries & Lists tab with the Lists tab selected, select
the custom list in the Navigation area.

2 Click the Delete button: >(

Delate

3 Inthe Delete dialog box, click Yes.
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Desktop client To delete a custom list:
1 Select ChangeDoc | Delete User List.

2 In the Delete Change Document User List dialog box, select
the custom list to delete.

3 Click the OK button.

Viewing Change Document History

Purpose View the history of a change document to see its revision and
action history. The revision history shows when a change
document was revised and the person who revised it. The action

history shows when a change document was actioned and the
person who actioned it.

Permissions No permissions required.

Web client To view the action history of a change document:

1 On the Pending or Change Docs tab, select a change
document and click the Edit button: 4], or click the change
document name. i
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2 On the Edit Change Document dialog box, click the Action
History tab: (E

Histony

Cancel ?Help
-
n

Edit Change Document: S Sove & Action

Save

5 PAYROLL_CR_32

Related tems Related Change Docs Action History

General Attributes

Status Details {Updated By, Date, Description)

RAISED DS YS 2003-09-0417:47:2T7

Replaced Delegation for SECONDARY Role AMALYST for Ch Doc
PAYROLL_CR_32 to Users : DMEYS
DIVIS¥S

Document created

2003-09-03 18:46:17

$TO_BE_DEFINED Filibug iy 2003-09-03 18:46:17

Related Design Part PAYROLL.PAYROLL A1

3 When you have finished viewing the history, click the Cancel
button.

Desktop client To view the history of a change document:

1 In a change documents list, select a change document.
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2 Select ChangeDoc | History, or click the Change Document
History button: |

B Change Document History

Change Document ID
Action Ho. Status Phase Date Update B].rl
2 ALLOCATED ARHMNORK | 20-JUR-2001 17:34:53 DMSYS Actioned document fr
1 RAISED ARHNORK | 20-JUR-2001 17:34:52 DMSYS Replaced Delegation
1 RAISED ARHNORK | 20-JUR-2001 17:33:03 DMSYS Document crested
0 $TO_BE_DEFIMED |HELD 20-JUM-2001 173303 | DMEYS Relsted Design Part P,
< *

3 When you are finished viewing the history, click the Close
button.

Filtering Change Documents

Purpose

Permission

Web client

Filter change documents to limit the list of change documents in
the Pending or Change Docs tabs to the ones you want to view.

No permissions required.

To filter change documents:

1 In the Pending or Change Docs tab, on the Filter list, do one
of the following:
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To show all change documents, select All Change
Documents.

To show only change documents that you updated last,
select Last Updated by Me.

To use a filter you previously defined, select the filter.

To create a filter:

1 On the Pending or Change Docs tab, from the Filter list,
select New Filter.

Create Change Document Filter

General Attributes

2 Create Change Document Filter - Microsoft Internet Explorer o |{=] £|

Cancel ?Help

&% Filter Hame:

user Filter |

lgnore Caze:

Title:

Product 1D

Twpe:

Status:

Originatar:

Affected Design
Part:

Change Documerit 10

Created Betvween:

|ﬁand| |ﬁ

|
|
|
|
|
Last Updated By: |
|
|
|
Updated Between: |

|&and| |ﬁ
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2 For Filter Name, type a name for the filter.
3 Type or select filtering values in the other fields.

4 To filter based on user-defined attributes, from the Type list,
select a change document, click the Attributes tab, and type
or select values.

5 Click the OK button.
To edit a filter:

1 On the Pending or Change Docs tab, from the Filter list,
select the filter that you want to edit.

2 From the Filter list, select Edit Current Filter.

3 To create a new filter based on the current filter, for Filter
Name, type a new name.

4 Edit, select or type filtering values.

5 To filter based on user-defined attributes, from the Type list,
select a change document, click the Attributes tab, and type
or select values.

6 Click the OK button.
To delete a filter:

1 From the Filters list in the Pending or Change Docs tab, select
the filter to delete.

2 From the Filter list, select Delete Current Filter.
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Creating Change Document Queries

Purpose Use this operation to create a change document query.
Permissions No permissions required.
Web client To create a change document query:

1 On the Queries & Lists tab, in the navigation area, select the
Queries tab:

2 Click the New Query button: E?

Mew Queny
3 In the Choose Product and Change Doc dialog box, do the
following:

a For Product ID, select a product.

b For Change Doc Type, select the type of change document.
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c Click the Next button.

Query Builder Back Save Cancel 7Help

Products: PAYROLL - Change Docs: CR

Available Fields: Query Hame:
D |Query8

Title

Created b

Status v Select Fields to Display: J J
Lazt updated by D

Phase J Title

Action Date Status

Creation D ate Last updated by
Update D ate

Owning Design Part

Feason for rejection

Reason for defenal . S
Details of solution given Specily Query Criteria:

E‘?%’E“_PS iy i | Edit| Remove|  anp| om| wot| (| )]

Target Heleaze

Affected Release |d.

Site/Location

Operating System

Expected effort in person days

Actual effort expended in person days
Sewverity/Priority

Company

E stimated Completion D ate

Contact name
Customer name
ATTR_P5_1

4 In the Query Builder dialog box, for Query Name, type a
name for the query.

5 Fields that you include in the Select Fields to Display list are
displayed when you perform the query. To manage the fields
in this list, do the following:

B To add a field, select it in the Available Fields list, and click
the [ button.

m To remove a field, select it in the Select Fields to Display
list, and click the € button.

m To include all available fields in the Available Fields list,
click the 2> button.
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m To remove all the fields from the Select Fields to Display
list, click the << button.

m To move a field up the Select Fields to Display list, select it
and click the Up button.

m To move a field down the Select Fields to Display list, select
it and click the Down button.

In the Specify Query Criteria list, define the criteria on which
you want the query to be based by including where
conditions, connected by logical operators.

Specify Query Critenia:

| Edit| Remove| anp| om| wot| (] 1]

‘find Not Status = CLOSED

B To add a condition, select a field in the Available Fields list
and click Add. In the Add Where Condition dialog box, type
or select conditions, and click OK. The “where condition” is
added to the Specify Query Criteria list as a new line. If
there is more than one line, it is preceded by an AND
operator.

m To edit a condition, select the line in the Specify Query
Criteria list and click Edit. In the Add Where Condition
dialog box, edit the conditions, and click the OK button.

B To remove a condition from the Specify Query Criteria list,
select the line and click the Remove button.

B To change an AND operator to an OR operator (provided
there is more than one line), select the line and click OR.

B To change an OR operator to an AND operator (provided
there is more than one line), select the line and click AND.

B To include a NOT operator, select the line and click NOT. A
NOT operator is added after the AND or OR operator.

User’s Guide



176 Chapter 5 Managing Changes

m To include a left parenthesis, select the line and click the
[ button. A left parenthesis is added after the AND, OR,
or NOT operator.

B To include a right parenthesis, select the line and click the
.| button. A right parenthesis is added to the end of the
line.

m To remove a parenthesis or a NOT operator, select the line
and click the corresponding button.

NOTE Query criteria that you enter is optimized by the
Dimensions web client. Consequently, the criteria may appear
in a slightly different format when you re-open the query.
However, query results are not affected.

7 Click the Save button: G The content area now contains

the result of the query.

To edit a change document query, or create a new one based on
an existing query:

1

On the Queries & Lists tab with Queries selected, select the
guery in the content area and click the Modify Query button:
Eﬂ or click the query name.

odify Queny .
lo create a new query, In Query Name type a hew name.

Repeat steps 4-6 as described above in To create a change
document query.

To delete a change document query:

1

In the navigation area of the Filtered Views tab with Queries
selected, click the Change Doc queries folder.

In the content area, select one or more queries to delete.
Click the Delete button: ><

Celete

Click Yes.
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About Linking Version Management and
Change Management

You can combine version management and change management
by setting up relationships between change documents and
revisions of product items or the baselines containing item
revisions. Three relationships are available:

m Affected: Changes described in the change document affect
the related revision of the item or baseline.

m In Response To: The item revision or baseline that was created
deals with the related change document.

m Information: The item revision or baseline contains
information pertaining to the change document, or the
change document contains information pertaining to the
contents of the item revision.

About Relating Change Documents

You can specify a relationship between one change document
and another. You can specify a system-defined relationship or a
user-defined relationship.

The system-defined relationship are as follows:

m Dependent: Change documents that are dependent on other
change documents for closure.

m Info: Change documents that point to other change
documents.

Product Managers define user-defined relationship for use by all
users. For additional information on relating objects, see
“Relating and Unrelating Objects” on page 108.
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About Design Parts

To represent how a project is organized, both from a
management and technical perspective, Dimensions models the
system as logical structure of elements called design parts. Design
parts are logical groupings of objects, such as modules of code,
specifications, and change documents. Each design part
represents a conceptual component of the system. You can have
as few or as many design parts as are necessary to represent the
project.

Grouping items within a meaningful design part structure makes
it easier for people to understand how things fit together and
what role they have to play in the success of the project.

For example, the Payroll product can be divided into the
following design part structure:

m Applications
e Algorithms
®* Bonus
¢ Holiday

m Reports

B User Documentation

P~gP 2 YROLL:PAYROLL A1
+ (B PAYROLL: APPLICATIONS &1
PAYROLLREPORTS A1
PAYROLL:USER DOCUMENTATION A1
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Each of these parts can be divided into smaller parts, as shown for
Applications.

S =R P ROLLPAYROLL A1
—{a P&YROLL APPLICATIONS A1
(@ PAYROLLALGORITHMS A1
— @ PAYROLL:BONUS &1
(@ PAYROLLALGORITHMS 2,1
—[@ PAYROLL:HOLIDAY 2,1
(@ PaAYROLLALGORITHMS 21
(@ PAYROLL:REPORTS.A
(@ PAYROLLUSER DOCUMENTATION. A1

The top-level design part of the product is created when the
product is defined. For more information on defining products,
see the Process Modeling User’s Guide.

About Design Part Relationships

Design parts are organized into a product by defining
relationships between them. Dimensions has two predefined
types of relationship between design parts: breakdown and
usage.

m Breakdown relationships describe design parts that have a
component relationship. The component design part can be
thought of as a child, while the design part that includes it is
the parent.

A child design part inherits the roles and permissions from its
parent. This determines the roles users need to perform
actions on items owned by the design part at different points
in the process.

m Usage relationships express dependencies between design
parts, to show where design parts are re-used. To visually
indicate that a design part is related by Usage, the design part
icon shows a link: @&
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A design part can have the following relationships with other
Dimensions objects.

m Items. Each design part owns a set of items associated with
that part of the product, such as a functional specification
document, a test specification, source code files, test data, and
a class library.

m Change documents. A design part is related to the change
documents that affect the design part.

m Baselines. A design part is related to the baselines that include
the design part.

For more information, see “Relating and Unrelating Objects” on
page 108.

About Design Parts and Change
Documents

All change documents affect one or more design parts. The scope
of work for a change document is determined by the design part
that it affects. If the change document affects a design part at the
lowest level of the design structure, the scope of the change
document is narrowed to that part of the design structure.

Because roles are assigned to users with respect to the design part
structure of a product, the design part governs which users have
access to the change document.

Ideally, change documents are assigned to the correct design part
when they are created. However, this does not always happen
because the person submitting the change document may not
know which design part the change document affects. Therefore,
a few users are normally given roles at the top-level design part
that permit them to change the relationship between the change
document and the design part.
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Selecting a Design Part

Purpose Select a design part so you can perform an operation on it.
Permissions No permissions required.
Web client To select a design part:

1 Do one of the following:

m Click the Items tab. If the design part structure is not
displayed, click the Parts tab at the bottom of the
navigation area:

m Click the Change Docs tab.

The design part structure tree displays blue folders: (3

2 Inthe navigation area, select a design part.

Desktop client To select a design part:
1 On the Display Bar, click Version or Change.

2 Select the Design Part Structure icon:

B

Design Part Structure

3 Inthe Design Part tree in the content area, select a design
part.

NOTE In the design part tree, you can only select one design part
at a time. If you want to select multiple design parts, select the
design parts from a design part list shown with the Item Catalog,
Pending Items, Pending Change Documents, and the Change
Documents Catalog. For more information, see “Working in
Object Lists and Trees” on page 94.
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Viewing Items Owned By a Design Part

Purpose View items owned by a design part.
Permissions No permissions required.
Web client To view items owned by a design part:

1 Click the Items tab or Change Docs tab.

2 Select a design part.

Desktop client To view items owned by a design part:

Select a design part.

NOTE If the Items window is not displayed, select View | Items.

Showing Users and Roles for a Design Part

Purpose View the role assignments for a design part.
Permission No permissions required.

Desktop client To show users and roles for a design part:

1 Select a design part.
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2 Select Part | Show Users/Roles.

M Users and Roles for Part PAYROLL:BACKUP_RESTORE.A;1

Role Assignments

Role User Hame| Capability| Role Type Design Part | B
FCHANGE-MANAGER DMSYS = Propagsted |PAYROLL:PAYROLL.A;1
FOEPLOY -MANAGER DMEY'S s Propagated PAYROLL:PAYROLL.A,1
JPARTS-CONTROLLER DMSY'S 5 Propagated |PAYROLLPAYROLL.A,1
FPRODUCT -MAMAGER DMSYS = Propagsted |PAYROLL:PAYROLL.A;1
AMALYST USERS S Azzigned PAYROLL:BACKUP_RESTORE.A
BUILD MANAGER LUSER4 5 Assigned  |PAYROLL:BACKUP_RESTORE.A
CHANGE ADMIMISTRATOR |USERE = Assigned  |PAYROLL:BACKUP_RESTORE.A
DEV-BUILDER DMEY'S S Propagated PAYROLL:PAYROLL.A,1
DEYELOPER DMSYS 5 Assigned  |PAYROLL:BACKUP_RESTORE.A
DEWELOPER USERS = Assigned  |PAYROLL:BACKUP_RESTORE.A
ER-BUILDER DhSY'S s Propagated |PAYROLL:PAYROLL.A1 b

About Creating Design Parts

Use the following guidelines to help you create the design part
structure of your product:

m Have a rough sketch of the tree structure of the product so
that you know which part is the parent of each new design
part.

m Have a general idea of the purpose of each new design part,
in order to provide a brief description of its function.

B For each new design part, you need to know its part
specification. The part specification is:

productID:partID.variant;pcs

® The partIDis the name you give the part. It is the most
significant component of the specification.

® The productID is assigned when the product is created. For
more information on creating products, see the Process
Modeling User’s Guide.
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e Use variant to identify that this is a variant of another
design part. The variant is inherited from the parent design
part. Unless directed by the Product Manager to change
this value, leave it at its default value. For more
information, see “About Variant Design Parts” on page
186.

® The pcs (part change status) indicates the modification
level of the design part. The PCS is inherited from the
parent design part. Unless directed to change this value,
leave it at its default value. For more information, see
“About Part Change Status (PCS)” on page 190.

m Know which category to assign each design part. Categories
are defined in the process model. Work with the Product
Manager to determine which categories to use. For more
information on design part categories, see the Process
Modeling User’s Guide.

About Variant Design Parts

Create a variant of a design part when you want the new part to
be similar in structure to the source design part, but vary in its
definition. For example, if you have an Output Screens design
part, you might create a variant for each language: Output
Screens Kanji, Output Screens Spanish, and so on.

The advantage of variant design parts is that they enable you to
define a logical structure and still support clearly defined
variations for different applications, with each variation
following the same basic structure. For example, if the source
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design part has child design parts in the tree, the new variant
design part also has the same child design parts.

-G PAYROLLIGULAT
@ PAYROLL:VE.L;1
@ PAYROLLYC.&;1

-G PAYROLL:GUI B
@ PAYROLL:VE.A;1
@ PAYROLLVC A1

All variants of one design part must be at an equivalent position
in the tree structure. A variant design part uses the same part ID
as the source design part.

You can perform all the same operations on a variant design part
as you can on the source design part.

Creating a Design Part

Purpose Create a new design part when you want to add a new logical
element to the design part structure.

Permissions You must be the Product Manager or the Part Manager.
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Desktop client To create a design part:

1 Select New | Part.

M New Design Part

General | Attributes

Parent Part Specification:

A VROLL:DATABASE. & | ol
Cateqgary: Mew Part ID:

“

Variank: PiCS:

A 1

Descripkion:

[ Create H Cloze ][ Help ]

2 On the General tab of the New Design Part dialog box, verify
that the Parent Part Specification is correct, or click Browse
and find a different design part.

3 From the Category list, select a category. Categories are
created in the Administration Console. For more information,
see the Process Modeling User’s Guide.

NOTE Do not choose PRODUCT from the Category list as it is
reserved for the product's top-level design part. Dimensions
issues an error message if you try to create a part with this
category.

4 For New Part ID, type a name for the design part.
5 For Description, type a brief description of the design part.
6 Click the Attributes tab, and complete any required fields.

7 Click Create.
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Creating a Variant Design Part

Purpose Create a variant design part when you want to create a new
design part that has the same logical structure as the source
design part.

Permissions You must be the Product Manager or the Part Manager.

Desktop client To create a variant design part:
1 Select a design part.

2 Select Part | New Variant.

B New Design Part Variant

General | Attributes
Part Specification:
*AYROLL: DA TABASE. &, 1
[esw Yariank: Parent Yariank:
&
Descripkion:
[ Create H Cloze ][ Help ]

3 On the General tab of the New Design Part Variant dialog
box, for New Variant, type a name for the variant design
part. This name differentiates the variant specification from
the source specification.

4 For Description, type a brief description of the design part.
5 Click the Attributes tab, and complete any required fields.

6 Click Create.
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About Part Change Status (PCS)

The part change status (PCS) is an alphanumeric indicator used for
version control. It indicates the modification level of the design
part. The PCS of a design part is by default inherited from its
parent design part. Design part operations can only be performed
on the current version of a design part.

When you update the PCS, the original PCS changes to the Closed
state and the new PCS is set to the Open status. Closed PCS
versions are inaccessible except for certain baseline reports.

The part change status enables you to change the design part
structure when you otherwise could not. When you create a
release baseline, Dimensions freezes all the items included in the
baseline, and the design part structure used for the baseline.
Changing the part change status of the relevant design parts,
enables you to modify the design part structure after a release
baseline has been made from the existing design parts.

Updating the Part Change Status (PCS)

Purpose Update the part change status of a design part when you want to
change the design part structure and you are otherwise restricted
from making these changes.

Permissions You must be the Product Manager or the Part Manager.

Desktop client To update the PCS of a design part:

1 Select a design part and select Part | Update PCS.
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2 On the General tab of the Update Design Part PCS dialog
box, for New PCS, type the new value.

M Update Design Part PCS g|

General | attributes

Descripkion:

[ Create ][ Cloze ][ Help ]

3 Click the Attributes tab, and complete any required fields.
The values you enter in the Attributes tab are assigned only
to the new PCS. They do not affect these attributes for the
previous PCS.

4 Click Create. If the change is not visible, select View | Refresh
| Current.

Renaming a Design Part

Purpose Use this procedure to change the name of a design part.
Permissions You must be the Product Manager or the Part Manager.

Desktop client To rename a design part:

1 In a design part tree, select the design part.

User’s Guide



192 Chapter 6 Managing Design Parts

2 Right click on the design part and select Rename. An edit box
appears:

3 Type the new name.

4 Click on another part of the window. The name is now
changed.

Editing Design Part Attributes

Purpose Use this procedure to change one or more design part attributes.
Permissions You must be the Product Manager or the Part Manager.

Desktop client To edit design part attributes:

1 Select one or more design parts.

NOTE All the design parts must belong to the same product
and be of the same category.

2 Select Part | Edit Attributes.
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In the Edit Design Part Attributes dialog box, change
attribute values as required.

Click OK.

Moving Design Parts

Purpose

Permissions

Desktop client

Move a design part to place it under a different parent in the
design part structure. When you move a design part, you also
move all the subordinate design parts.

You cannot move a design part in the following situations:

If the design part is suspended
If the new parent design part is suspended

If the design part has any open change documents related to
it

If the new parent design part belongs to another product.

You must be the Product Manager or the Part Manager for the
design part you are moving and for the new parent design part.

To move a design part:

1

2

Select the design part you want to move.
Select Part | Move.

In the Move Design Part dialog box, for Parent Design Part,
type a design part specification, or click Browse and find a
design part.

Click OK.
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Suspending Design Parts

Purpose Suspend design parts when they are no longer needed but you do
not want to delete them. For example, you could suspend a
design part had been used for a specific purpose and was no
longer used. Suspended design parts still appear in Dimensions
but you cannot relate change documents to them. Once they are
suspended you cannot un-suspend them.

You cannot suspended a design part that is referenced by any
open change documents.

Permissions You must be the Product Manager or the Part Manager.

Desktop client To suspend a design part:

1 Select one for more design parts.

NOTE All the design parts must belong to the same product
and be of the same type.

2 Select Part | Suspend.

3 Verify that you selected the correct design part(s), and click
OK. The design parts are visible, but you cannot use them.

Deleting Design Parts

Purpose Remove a design part when it is no longer useful or you've
created it in error. You cannot remove a design part in the
following situations:

m If the design part is related to a change document

m If the design part has child design parts
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m If the design part owns any items

m If the design part is in a baseline.
Permissions You must be the Product Manager or the Part Manager.

Desktop client To delete a design part:
1 Select one or more design parts.
2 Select Part | Delete.

3 Inthe Delete Design Part dialog box, verify that you selected
the correct design parts, and click OK. If the change is not
visible, select View | Refresh | Current.
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About Managing Versions

Version management is the process of storing and tracking
changes to product components over time. In Dimensions, you
manage the versions of product components by working with
items and item revisions.

About Items and Item Revisions

An item is an object that represents the physical implementation
of a product component. For example, an item in a software
product could be source code, an executable file, a specification,
or a user guide. An item in a web site could be an HTML file, a
script, or an image file. An item can also represent data that does
not reside on the file system. For example, an item could
represent hardware, database objects, paper documents, or
inventories.

An item revision is a specific version of an item. Whenever you
modify an item, a new revision of the item is created and stored
in Dimensions. The revision stores the state that the item is in
after being modified. The file associated with the item revision is
stored in operating system libraries controlled by Dimensions.
Every revision is tracked and stored separately so you can make
sure revisions are not accidentally lost. Every revision has a full set
of attributes that are stored in the Dimensions repository, such as
modification date, reason for change, and author’s name, so you
can trace the history of all changes to an item.

A directory item is an entire folder, including subfolders and files,
that is compressed and stored in Dimensions as a single item.
Directory items are only accessible with the desktop client.

A virtual, or placeholder item is an item that does not have its
associated data file stored in Dimensions. It is used to represent
an entity for which versions of the data file do not need to be
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maintained in Dimensions. It does however, have revisions,
attributes, and relationships.

About Working with Items

Basic version management tasks you can perform with
Dimensions are:

Create an item

Check out item revisions
Check in item revisions
Get copies of items

Action item revisions to a next lifecycle state.

In addition to these, Dimensions provides a number of other
features for processing items.

Web client In the web client, you can do the following version management
tasks:

Preview an item: Preview and print the contents of an item
revision.

Copy an item: Get a copy of an item revision.
View history: View the action and revision history of an item.

Create an item: Create a new item by adding a file to
Dimensions.

Check out and check in an item: Check out an item into your
working directory to edit it, and check it in when you are
finished.

Edit attributes: Change the attributes of an item.

Action an item: Move an item revision from one state in the
lifecycle to the next state.
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Delete an item: Delete item revisions from the workset or
from Dimensions.

Upload items: Upload files from your working directory into
Dimensions to create new items or to update existing items.

In the desktop client, you can do the following version
management tasks:

Preview an item: Preview and print the contents of an item
revision.

Get copy of an item: Get a copy of an item revision.

View history and pedigree: View the action and revision
history of an item, and see how item revisions are related.

Show users and roles: View the role assignments for an item
and the users who have the item on their Pending lists.

Create an item: Create a new item from an existing file.

Check out and check in an item: Check out an item into your
working directory to edit it, and check it in when you are
finished.

Edit or update an item: Edit an item without checking it out
first, or update an item from a file in your working directory.

Edit attributes: Change the attributes of an item.

Action an item: Move an item revision from one state in the
lifecycle to the next state.

Delete an item: Delete an item revision from Dimensions.

Remove an item from the workset: Remove an item revision
from the current workset.

Suspend an item: Suspend an item revision to prevent further
work on it.

Change item type: Change the type of an item.
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m Move an item: Move an item revision to a different design
part.

About Item Specification

Every item is identified by an item specification:

productID:itemID.variant-itemType;revision

B The productIDis the name of the product that contains the
item.

B The itemIDis a unique identifier for the item. Depending on
your process model rules, the item ID might be automatically
generated from the item workset filename, or it might be a
unique ID typed when the item is created.

B The variant is the item variant. A variant is an alternative
implementation of an item, usually created to meet different
standards or customer requirements.

B The itemType is the item type. For example, a source file might
have the type SRC. Item types are defined in the process
model.

B The revisionis the revision of the item. The revision might be
a number (1 or 1.1) or a mixture of numbers and letters (A1A).
If an item is in a named branch, the revision shows the branch
name. For example, the revision winnt#1 indicates that this is
revision 1 of an item in the winnt branch. The branch name
and revision ID are separated by a pound sign (#).

About Revision Branches

A branch is a chain of revisions that follows its own separate
update path. Branches allow product versions to be developed in
parallel. For example, a software product might have separate
development branches, one for the next upgrade of the product
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and one to rename the product. When work has been completed,
the two branches can be merged back into the main development

path.

Renama
Branch

Upgrade
Branch

upgradef#i

renameitl

renametz upgrade#z

ranamel
Merge

Process

D

In Dimensions, branches are set up at the workset level. Any
revision that is modified in that workset or created in that

workset follows the branch rules for the workset.

If an item in a workset has a revision of 1, and the workset is not
set up to branch, the revision ID of the item is increased as
follows: 2, 3, 4.

If the workset is set up for an unnamed branch and the item type
uses the standard level numbering scheme, the revision ID of an
item whose revision is initially 1 is increased as follows: 1.1.0,
1.1.1, 1.1.2, 1.1.3.
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If the workset is set up for the named branch upgrade, the
revision ID of the item is increased as follows: upgrade#1,
upgrade#2, upgrade#3, upgrade#4.

A revision ID might indicate multiple branches. For example, in a
workset set up for an unnamed branch, an item with the revision
ID upgrade#1 would be increased as follows: upgrade#1.1.0,
upgrade#1.1.1, upgrade#1.1.2.

About Item Relationships

Items are related to other Dimensions objects, such as change
documents, baselines, and releases. Item relationships enable you
to trace the creation and release of various components in a
product.

An item revision can participate in the following types of
relationships:

B Items are owned by a single design part and can be used by
other design parts. Item-design part relationships apply to all
revisions of an item.

m Item revisions are related to the worksets, baselines, and
releases that include them.

m Item revisions are related to the items used to build them or
the items built from them. For example, a source file is related
to the object file built from it, and an executable file is related
to its object files.

m Item revisions are related to the earlier revisions that were
merged or altered to create them.

B Item revisions are related to the change documents that affect
them, such as bug reports and change requests.

B An item revision can participate in user-defined relationships,
which are defined in the process model. For example, a design
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specification document can be related to a source file, or a
chapter can be related to a book.

You can view item relationships and, for some relationships,
change or unrelate them.

For more information about relating items to other Dimensions
objects, see “Relating and Unrelating Objects” on page 76 (web
client) or “Relating and Unrelating Objects” on page 108
(desktop client).

Selecting Items

Purpose

Web client

Select items when you want to perform operations on them, such
as checking them in or out, or when you want to view item
properties or attributes. By default, an Items list shows only the
latest item revisions for your current workset.

You can select any revision of an item to preview it, get a copy of
it, or check it out. If you check out a revision to edit it, the next
revision is allocated according to your process model rules.

To select an item:
1 Do one of the following:

m To select from your Pending list, click the Pending tab, and
then click the Items icon: [5]

m To select from items in a workset directory, click the Items
Tab, and then click a workset folder: [

m To select from items in a design part, click the Items tab,
select the Parts tab in the navigation area:

and then click a design part folder: 33

User’s Guide



206 Chapter 7 Managing Versions

Desktop client

m To select from all items in the product, if the design part
tree isn't showing, click the Items tab, select the Parts tab in
the navigation area:

m and then click the Catalog icon: [33 |
2 In the content area, do one of the following:

m To select an item, click the check box next to it:

m To select all items in the list, click the select all icon in the
column heading: #

To select an earlier revision of an item:

1 On the Pending tab or Items tab, from the Filter list, select All
Revisions.

2 Inthe content area, select the revision you want.

To select an item:
1 In the Display Bar, click Version.
2 Do one of the following:

m To select from your Pending list, click the Pending Items

=

Fending ltems

m To select from items in a workset directory, click the
Workset Structure icon:

==

Wworkset Stucture
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m To select from items in a design part, click the Design Part

Structure icon:

Dezign Part Struactur

m To select from all items in the product, click the Item
Catalog icon:

Item Catalag

3 In an Items list, do one of the following:

m To select a single item, click the select button: _i|EE next
to the item or click anywhere in the row containing the
item.

m To select multiple items, Ctrl+click each item.

m To select a range of items, click the first item in the range,
then SHIFT+click the last item.

m To select all items in the list, click the blank column
heading:

[temz [B]

Filename
=l EAtesttestitemy

To select an earlier revision of an item:
1 In an Items list, click the revision ID.

2 Click the arrow to the right of the revision ID, and then select
the revision you want.

|Wurkset Filename |Reuisiun |

(W[ El| ~cCTREC
B El|acrEc
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Previewing and Printing an Item

Purpose

Permissions

Web client

Preview an item revision when you want a fast way to look at the
contents of an item revision without first checking it out or
getting a local copy of it.

The item revision opens in the editor assigned to that item’s
format.

In the web client the editor is determined by the MIME type
associated with the item format. This association is specified in
the Administration Console. In the desktop client this assignment
is determined by your Windows association for the file's
extension, unless an editor has been associated with the item
format in the Editors tab of the Preferences dialog box. For more
information about assigning an editor, see “Assigning Editors” on
page 450.

While you have an item revision open in your editor, you can print
it.

NOTE You cannot preview a directory item.

NOTE When you preview a virtual, or placeholder, item, you will
just see the item header with the appropriate variables
substituted.

You must have a role on the design part that owns the item or on
a design part above it.

To preview and print an item:
1 On the Pending tab or Items tab, click the name of the item.

2 In the Edit Item Properties dialog box, click the Preview tab.
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You see the contents of the item revision in the editor
assigned to the item format.

3 To print the item, use the editor’s print command.

4 To return to the Edit Item Properties dialog box, exit the
editor.

Desktop client To preview and print an item:
1 In an Items list, select the item.

2 Select Item | Browse.

You see the contents of the item revision in the editor
assigned to the item format.

3 To print the item, use the editor’s print command.

4 To return to Dimensions, exit the editor.

Getting a Copy of an Item

Purpose Get a copy of an item revision so you can view it without checking
it out. When you get a copy of an item revision, Dimensions
leaves the revision in its current state (checked in or checked out)
and creates a read-only copy in your working directory.

You can also add an entire directory in the form of a directory
item. When you get a copy of a directory item, the subdirectories
and items contained within it are expanded and copied to their
relative locations in your workset root directory.

Permissions You must have a role on the design part that owns the item or on
a design part above it.

Web client To get a copy of an item:

1 On the Pending tab or Items tab, select one or more items.
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Desktop client

]
2 Click the Get Copy button: 1’
et Capy

3 For Place Copy in Directory, enter the full path and filename.

4 Click the OK button.

To get a copy of an item:
1 Inan Items list, select one or more items.
2 Select Item | Get, or click the Get Item button: Lt
3 For Name of File to Contain Item, do one of the following:
e Enter the full path and filename.

¢ Click Browse: J and navigate to the folder containing the
file. If you are creating a new file, enter a filename.

4 Click the OK button.

Viewing Item History

Purpose

Permissions

Web client

View the history of an item to see its revision and action history.
The revision history shows when an item was revised and the
person who created the revision. The action history shows when
an item was actioned and the person who actioned it.

In the desktop client, you can view an item’s pedigree to see how
successive revisions of an item are related in time and origin. The
pedigree shows all events, including branches, merges, and
inclusion in baselines and releases.

No permissions required.

To view the action history of an item:
1 On the Pending tab or Items tab, click the name of the item.

2 In the Open Item dialog box, click the Action History tab.
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To view the revision history of an item:

1 On the Pending tab or the Items tab, select the item.

2 Click the History button: @

Histony
3 When you are finished, click the Close button.

Desktop client To view the history of an item:
1 Inan Items list, select the item.
2 Select Item | History, or click the Item History button: #]

3 When you are finished viewing history, click the Close
button.

To view the pedigree of an item:
1 Inan Items list, select the item.

2 Select Item | Pedigree, or click the Display Pedigree button:
-
You see the item in the Pedigree window. For more

information, see “Working in the Pedigree Window"” on page
116.

3 To close the Pedigree window, click its Close button:

Showing Users and Roles for an Item

Purpose You can view the current role assignments for an item and view
the users who currently have that item on their Pending lists.

Permissions No permissions required.

Desktop client To show the users and roles for an item:

1 In an Items list, select the item.
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2 Select Item | Show Users and Roles.

3 To see which users have this item in their Pending lists, click
the Users it is Pending For tab.

4 To see which users are assigned to a particular role for this
item, click the Role Assignments tab.

5 When you are finished, click the Close button.

About Creating New Items

You create a new item by adding a file to Dimensions. When you
create an item, you identify the file to add, specify the item type,
and fill in other attributes that help identify the item.

You can also create a new item that is not based on a file. For
example, you might create an item to represent hardware that
cannot be physically represented in Dimensions. Or you might
create a placeholder item for content that is still to be written. If
your process model defines an item format template for the item
type you are creating, it determines the initial content of the item
when you preview it or get a copy of it.

An item format template is a text file that defines the initial
content of an item that is created without content. Item format
templates can include substitution variables, which are expanded
dynamically when an item is copied or previewed. For more
information, see “About Using Header Substitution Variables” on
page 214.

About Setting the Item Type

When you create a new item, you must specify an item type, such
as an object file, source file, or documentation. Based on the item
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type and rules in your process model, Dimensions automatically
specifies certain attributes for the newly-created item. When you
create a new item by adding a file, Dimensions automatically
selects an item type based on the file extension. You can change
the item type.

If you are creating an item without adding a file, you must select
an item type.

About Setting the Item File Format

Your process model may specify multiple file formats for a given
item type. This enables Dimensions to handle different kinds of
items differently even though they share the same item type.

For example, in a software product you could distinguish files on
the basis of language (for program sources) or execution platform
(for executable program files) to use different build processes for
items of the same type but different formats. Thus, an item of
type SRC and format C would be compiled using a C compiler, and
an item of type SRC and format CBL would be compiled using a
COBOL compiler.

If an item type has a list of associated file formats, you must select
one of those formats when you create an item of that type. If an
item type has no associated file formats, you can type in any
format, even ones not defined in the process model.

About Setting the Item ID and Workset
Filename

When you create an item by adding a file to a workset,
Dimensions uses the workset directory structure and the name of
the file to create a workset filename. The workset filename
determines the name of the item file when it is accessed from or
to your work area. For example, if you add a file named cabin.c to
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a workset directory named src, the new item workset filename is
src\cabin.c. You can change the default workset filename.

In the desktop client, if you create an item without adding a file,
you must type a workset filename for the new item.

If your process model has been set up to automatically generate a
unique item ID, this will be based on the workset filename and
extension. For example, if you add a file named cabin.c the item
ID will be set to CABIN C. Dimensions may add an integer to the
item ID to make sure it is unique within the product. If the process
model has not been set up to automatically generate the item ID,
you must enter one, and make sure it is unique within the
product.

About Using Header Substitution
Variables

You can include configuration management information in the
form of a file header for certain types of items. For example, in a
C program, the file could include a header section giving details
about the file such as its filename, revision, lifecycle status, and
item ID.

In Dimensions, you can add a header that contains substitution
variables that refer to attributes of an item revision. The variables
are expanded dynamically when you get a copy of, preview, or
build the item.

For example, you could show the specification of an item in the
item file. The following header:

$PCMS_HEADER SUBSTITUTION START%
Name:

$PID%
$PCMS_HEADER SUBSTITUTION END%
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Would produce this text:
Name:
PAYROLL:BONUS C.A-SRC;1

You can embed multiple headers anywhere in a file.

For more information, see the Process Modeling User’s Guide.

Creating a New Item

Purpose Create a new item by adding an existing file to Dimensions.

In the web client, you can also create new items by uploading
files. For more information, see “Uploading Files” on page 242.

You can also add an existing directory as a directory item. The
contents of a directory, including its subdirectories and files, are
compressed and stored in Dimensions.

Your process model may require you to relate a new item to a
change document.

Permissions You must have a role that enables you to action an item from its
initial lifecycle state to a new state. If the Product Manager has
assigned the $ORIGINATOR role to the first transition in the
lifecycle for this item type, any Dimensions user that has a role on
the design part that owns the new item can create an item.

The Product Manager can create items without a role on the
initial lifecycle transition.

Web client To create a new item from a file or directory:

1 On the Items tab, select the workset directory to which you
want to add an item.
+
2 Click the Add Item button:

Add ltem

3 Choose between item file, directory item, or virtual item.
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Desktop client

If you choose directory item, the directory and all its files and
subdirectories will be stored in Dimensions as a single item.

If you choose virtual item, the item will not have a data file
associated with it.

In the Location to add field, If you have chosen item file or
directory item, type the pathname of the file or directory you
want to add, or click the browse button: J to find it.

For Owning Design Part, type the name of the design part, or
click the browse button: J to find it.

If required, in the Related Change Documents field, type the
name of the related change document, or click the browse
button: J to find it.

To select an item type other than the default, which is based
on the file extension, click the Advanced Options link, and
select an item type.

If you have chosen virtual item above, enter a Workset
Filename. (Click the Advanced Options link if you cannot see
this field.)

To set attributes, click the Attributes tab, and type or select
values.

Required attributes are marked with a red exclamation point:
]

-

10 Click the OK button.

After creation, the item appears in your Pending list. It will not
appear in any other user's Pending list until it has been actioned
to them.

To create a new item from a file or directory:

Do one of the following:

m In a Design Part tree, select a design part.
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m In a Workset tree, select a workset.
2 Select File | New | Item, or click the New Item button: 4=

3 In the Item/directory to Add field, type the pathname of the
file or directory you want to add, or click the browse arrow
p to find it.

4 For Owning Design Part, type the name of the design part, or
click the browse button: J and use the Find dialog box.

5 For Item Type, accept or select an item type.

6 If required, in the Related Change Document(s) field, type
the name of the related change document, or click the
browse button: J and use the Find dialog box.

7 To set attributes, click the Attributes tab, and type or select
values.

Attributes in bold are required. Attributes in italics cannot be
modified.

8 C(lick the Create button.

After creation, the item appears in your Pending list. It will not
appear in any other user's Pending list until it has been actioned
to them.

To create an item without adding a file:
1 Do one of the following:
m In a Design Part tree, select a design part.
B In a Workset tree, select a workset.
2 Select File | New | Item, or click the New Item button: <=

3 For Owning Design Part, type the name of the design part, or
click the browse button: J and use the Find dialog box.

4 For Item Type, select an item type.
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5 For Item, select or enter a format.

6 If required, in Related Change Document, type the name of
the related change document, or click the browse button:
..| and use the Find dialog box.

7 Click the Advanced tab.

8 In the Filename field, type a workset filename for the new
item, including a file extension.

9 To set attributes, click the Attributes tab, and type or select
values.

Attributes in bold are required. Attributes in italics cannot be
modified.

10 Click the Create button.

About Editing Items

When you edit an item, Dimensions creates a new revision of the
item and updates the revision ID according to your process model
rules. For example, in the following figure, the process model
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rules determine that Revision 2 is automatically increased to
Revision 3.

Revision 1 (
Revision 2 | 2
Fevision 3 Home.html
Home.html \\__//
_ i - 3
Dimensions repository

When you check out an item, the new revision is reserved in
Dimensions. After you modify the revision in your working
directory, you check it in.

In the desktop client, you can use the Edit command to edit an
item without checking it out first. When you use the Edit
command, the item is automatically checked out and a new
revision is reserved in Dimensions. The revision is checked back
into Dimensions when you exit the editor. For more information,
see “Editing an Item” on page 225.

You can also modify an item by updating it from a file in your
working directory, without first checking out the item.
Dimensions creates a new revision of the item from the contents
of the file, and the item revision ID is updated according to your
process model rules. In the desktop client, you use the Update
command. For more information, see “Renaming an ltem” on
page 227. In the web client, you can use the Upload command to
do this. For more information, see “Uploading Files” on page 242.
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About Changing the Revision ID

Your process model determines how new revisions of an item are
numbered. Generally, when you check out, edit, or update an
item, the revision ID is automatically incremented. Your process
model may allow you to choose a different revision ID. For
example, if the next revision of Home.html would be revision 3,
you might be able to change it to revision 4.

If your current workset is set up to use named branches, the
branch name is included in the revision ID. For example, a new
revision in the Windows NT branch would be given the revision
winnt#1, where winnt is the branch name and 17 is the revision ID.
For more information about branches, see “About Revision
Branches” on page 202.

Your process model may allow you to check out, edit, or update
an item without changing the revision ID. Generally, this is
allowed only when an item is in its initial lifecycle state and has
not yet been actioned or included in a baseline. For example, you
might modify an item without changing the revision when you
are working on an item during multiple editing sessions.

NOTE Editing an item revision without changing the revision ID
changes the content of that revision in all worksets that include
the revision.

About Overriding the Workset Filename

When you check out or get a copy of an item revision, it is placed
in the workset root directory in your working area. By default, an
item revision is placed in a location relative to its path in the
workset, and the newly-created file is given the item workset
filename.
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For example, on a Windows computer, if your root directory is
c:\payroll and the item workset filename is src\cabin.c, the item is
copied into a file named c:\payrolN\src\cabin.c.

Similarly, on a UNIX computer, if your root directory is /usr’lhome/
payroll, the item src/cabin.c is copied into a file named /usr’lhome/
payroll/src/cabin.c.

When you check out or get a copy of an item revision, you can
override either both the directory into which the item is placed
and the item filename. For example, if you were examining an
earlier revision of an item, you might want to place the copy in a
different location than the latest revision.

If the default location of an item would be c:\payrolN\src\cabin.c,
you could place the item in c:\temp\src\cabin.c (to change the
directory) or in c:\payroll\src\cabincopy.c (to change the filename).

Checking Out an Item

Purpose Check out an item revision when you want to edit it. The item
revision is copied into your working directory and locked in
Dimensions so no one else can modify it.

In the desktop client, when you check out a directory item, its
directories and file contents are uncompressed and reconstructed
in your work area.

Your process model may require you to relate an item to a change
document when you check it out.

Permissions You must have a role that enables you to action an item from its
initial lifecycle state to a new state.

Web client To check out an item:

1 On the Items tab or the Pending tab, select one or more
items.
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You can select multiple items. If you do, you cannot change
item attributes or edit certain other item properties, such as
the branch and revision.

“y
Check Out

2 Click the Check Out button:
3 For Revision, accept or type a revision ID
4 For Branch, accept or select a branch.

5 |If required, in the Relate to change documents field, type the
name of the related change document, or click the browse
button: J to find it.

6 Click the OK button.

In the content area, the icon for the checked out item revision
shows a check mark: [E], and the Status column changes to a
status of $TO_BE_DEFINED.

Desktop client To check out an item:
1 In an Items list, select one or more items.

You can select multiple items. If you do, you cannot change
item attributes or edit certain other item properties, such as
the branch and revision.

2 Select Item | Check Out, or click the Check Out button: ¥}
3 For New Named Branch, accept or select a branch.
4 For New Revision, accept or type a revision ID.

5 |If required, for change document, type the name of the
related change document, or click the browse button: J
and use the Find dialog box.

6 Click the OK button.
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In the content window, the icon for the checked out item revision
shows a special symbol: , and the Status column changes
to $TO_BE_DEFINED.

Checking In an Item

Purpose Check in an item revision when you have finished editing it and
want to update Dimensions.

Permissions You must be either the same person who initially checked out the
item revision, or the Product Manager.

Web client To check in an item:

1 On the Pending tab or Items tab, select one or more checked
out item revisions.

You can select multiple items. If you do, you cannot change
item attributes.

2 Click the Check In button: |:In

3 Inthe Description field, type a description of the changes you
made.

4 To set attributes, click the Attributes tab and type or select
values.

Required attributes are marked with a red exclamation point:
]

-

5 Click the OK button.

Desktop client To check in an item:

1 In an Items list, select one or more checked out item
revisions.

You can select multiple items. If you do, you cannot change
item attributes or status.
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2 Select Item | Check In, or click the Check In Item button: ]

3 Inthe Comment field, type a description of the changes you
made.

4 To set attributes, click the Attributes tab and type or select
values.

Attributes in bold are required. Attributes in italics cannot be
modified.

5 Click the OK button.

Undoing an Item Checkout

Purpose Undo a checkout when you have an item revision checked out
and you want to discard your changes. When you undo a
checkout, the item remains unchanged in Dimensions.

Permissions You must be either the same person who initially checked out the
item revision, or the Product Manager.

Web client To undo an item checkout:

1 On the Pending tab or Items tab, select one or more checked
out item revisions.

2
Undo Check Out

2 Click the Undo Check Out button:

3 Click the OK button.

Desktop client To undo an item checkout:

1 In an Items list, select one or more checked out item
revisions.

2 Select Item | Undo Check Out, or click the Undo Check Out
button: ¥4

3 Click the OK button.
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Editing an Item

Purpose In the desktop client, you can edit an item without first checking
it out. When you use the Edit command, the revision is
automatically checked out, opened in the editor associated with
that item format, and then checked in when you exit the editor.

Use the Edit command when you want to make a quick change to
a revision. If you need to edit a revision over an extended period
of time, check it out first.

Your process model may require you to associate an edited item
with a change document.

NOTE You cannot edit a directory item.

Permissions To edit an item, you must have a role that enables you to action
the item from the initial lifecycle state to a new state.

Desktop client To edit an item:
1 In an Items list, select the item.

2 Select Item | Edit.

The item is automatically checked out while you are editing it.
3 For New Named Branch, accept or select a named branch.
4 For New Version, accept or type a new revision ID.

5 |If required, in the Change Document ID field, type the name
of a related change document, or click the browse button:
J and use the Find dialog box.

6 Inthe Reason field, type a description of the changes you are
making.

7 Click the OK button.
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The item revision opens in the editor associated with that item
format.

8 When you are finished making changes, save the file and exit
the editor.

The revision is automatically checked in and the revision ID is
changed according to your process model rules.

Editing Item Attributes

Purpose Edit item attributes to set or change attribute values. You can edit
item attributes without first checking out the item.

Permissions The attribute update rules defined in the process model
determine which attributes you can edit.

NOTE When you edit an item attribute that is sensitive, thus
requiring an electronic signature, you will be presented with an
Authentication Point dialog box. In this case, enter your
Dimensions password and click OK.

Web client To edit item attributes:

1 On the Pending tab or Items tab, click the name of the item,
or click the More button: [#], and select Open.

2 Inthe Open Item dialog box, click the Attributes tab, and
type or select values.

Required attributes are marked with a red exclamation point:
]

-

3 Click the Save button.

Desktop client To edit item attributes:

1 In an Items list, select one or more items.
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You can select multiple items if they belong to the same
product and have the same item type.

Select Item | Edit Attributes.

On the Attributes tab, type or select values.

Attributes in bold are required. Attributes in italics cannot be
modified.

Click the OK button.

Renaming an Iltem

Purpose Rename an item when you want to change the item ID.

You must have a role that enables you to action the item from the
initial lifecycle state to a new state.

Web client To rename an item:

1

2

3

On the Pending tab or Items tab, click the name of the item.

In the Open Item dialog box, on the General tab, enter the
new item ID in the Item ID field.

Click the Save button.

Desktop client To rename an item:

1

2

In an Items list, select the item.
Select Item | Rename.
For New Item ID, type the new item identifier.

Click the OK button.
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Updating an Item

Purpose Update an item when you want to create a new revision using the
contents of a file in your working directory. Updating an item is
similar to using the Edit command in that you do not need to
check out the item first. When you update an item, the revision ID
is changed according to your process model rules.

Your process model may require you to relate a change document
to the updated item.

Permissions You must have a role that enables you to action the item from the
initial lifecycle state to a new state.

Desktop client To update an item:
1 In an Items list, select one or more items.

You can select multiple items. If you do, you cannot change
item attributes or edit certain other item properties, such as
the branch and revision.

2 Select Item | Update.

3 For Name of File to Update Item From, type the pathname of
the file or directory you want to use as the source, or click the
browse button: | to find it.

4 If required, in the Change Document ID field, type the name
of a related change document, or click the browse button:
J use the FInd dialog box.

5 |If required, type the reason for the item update.

6 Click the OK button.
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Actioning an Item

Purpose

Permissions

Web client

Action an item revision when you want to move it from its current
state to one of the next available lifecycle states. You action an
item revision when the work for the current lifecycle state is
complete. An item revision must be checked in before you can
action it.

When you action an item from your Pending list, it is removed
from your list and moved to the Pending lists of users who have
roles for the next lifecycle state.

The item revision must be in your pending list, or you must be the
Product Manager.

NOTE When you action an item to or from a lifecycle state that is
sensitive, thus requiring an electronic signature, you will be
presented with an Authentication Point dialog box. In this case,
enter your Dimensions password and click OK.

To action an item:

1 From the Pending tab or Items tab, select one or more items.
If you select multiple items, you cannot change item
attributes.

2 Click the Action button: ﬂ

Auction

3 For Action to, select a lifecycle state:
m If you are actioning a single item, select the lifecycle state.

m If you are actioning multiple items, either select Next
normal state or select Named state and type a lifecycle
state. You must type a common lifecycle state for all items.

4 Optionally, in the Reason for action field, type a comment.
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5 If you want to initiate a build for the item(s), check the Start
build after action check box.

NOTE Only items that are associated with a target definition
file have this build option. For further details on building
items, see “About ChangeMan Builder” on page 418.

6 To set attributes, click the Attributes tab, and type or select
values.

Required attributes are marked with a red exclamation point:
]

-

7 Click the OK button.

8 If you selected Start build after action, you will be presented
with the Build Item dialog box. Complete the dialog box as
described in “Building an Item” on page 422.

If there are errors or warnings from the Action, you can view
these by clicking the Details button, and then proceed to the
Build Item dialog box by clicking the Continue button.

Desktop client To action an item:

1 Inan Items list, select one or more items. If you select
multiple items, you cannot change item attributes.

2 Select Item | Action, or click the Action Item button: |

3 From the New Status list, select a lifecycle state or leave it
blank to action the item to the next normal lifecycle state.

If you are a Product Manager and want to action the item to
any lifecycle state, click the All Statuses option, and then
select a lifecycle state.

4 Optionally, in the Action Description field, type a comment.
5 If you want to initiate a build for the item(s), check the Start

build after action check box.
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NOTE Only items that are associated with a target definition
file have this build option. For further details on building
items, see “About ChangeMan Builder” on page 418.

6 To set attributes, click the Attributes tab, and type or select
values.

Attributes in bold are required. Attributes in italics cannot be
modified.

7 Click the OK button.

8 If you selected Start build after action, you will be presented
with the Build Item dialog box. Complete the dialog box as
described in “Building an Item” on page 422.

If there are errors or warnings from the Action, you can view
these in the message or Console Window, and then proceed to
the Build Item dialog box.

Delegating an Item

Purpose Delegate an item when you want to assign an item to a user who
does not currently have a role for the item. If an item is on your
Pending list, you can delegate it to enable another user to action
the item in your place. If you are a Product Manager, you can
delegate an item to override the design part role assignments. For
example, you could delegate an item to a backup person.

For more information about roles and role responsibilities, see
“About Roles and Permissions” on page 37.

Permissions The item must be in your Pending list, or you must be the Product
Manager. In addition, your process model must define a list of
candidate users.
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Web client To delegate an item:

1 On the Pending tab or Items tab, select one or more items.

%

2 Click the Delegate button:
elegate
3 Use the Delegate wizard to assign a role to a candidate user.

For help with the Delegate wizard, click the Help button in
the wizard.

Desktop client To delegate an item:
1 In an Items list, select one or more items.

You can select multiple items if they belong to the same
product and have the same item type.

2 Select Item | Delegate, or click the Delegate Item button: ]
Select the Roles tab if this is not displayed

Delegate Items

Selected Ttems  Roles I

Select the role to delegate:
| DEVELOPER =

i~ Users

=Eelegatedl

I™ | Delegate related itkms

" Primary  * Secondary { Leadet

Available users: Assigned users:

ADMIN } 0 RADMIN 4, Secondary, Dels
GUEST{ + DM3¥S | user name atkribu

GUEST 4, Secondary, Dele

Replace |

= Hemoe

Close | Help |

3 From the Select the role to delegate list, select the role that
you want to delegate.

4 Select the level of responsibility for the role:
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B To assign a role with sole responsibility, select Leader.

m To assign a role with primary responsibility for an item,
select Primary.

m To assign a role where there will be more than one user
with responsibility, select Secondary.

5 In the Available users list, select the user(s) to which you
want to delegate the role and click Assign. You can select
multiple users.

To replace all the users in the Assigned users list with the
selected user in the Available users list, click Replace.

To remove the role assignment from a user, select the user in
the Assigned users list, and click Remove.

6 Click the Close button.

The user receives an e-mail informing them that the item is on
their Pending list.

Deleting an Item Revision

Purpose Delete an item revision to remove it from the Dimensions
repository. Note that the associated file in the item library will
need to be manually deleted outside Dimensions. If you delete an
item with only one revision, you delete the item itself from
Dimensions.

You cannot delete a revision that is being used by other objects.
For example, you cannot delete a revision that has been included
in a release or archive baseline. To prevent an item revision from
being used in the product without deleting it, suspend it. For
more information, see “Suspending an Item"” on page 234.
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An item revision can also be deleted from a workset. For more
information, see “Removing an Item Revision from a Workset” on

page 280.
Permissions The item must be at the initial lifecycle state and must be in your
Pending list, or you must be the Product Manager.
Web client To delete an item revision:
1 On the Pending tab or Items tab, select one or more item
revisions.
2 Click the More button: [, and select Delete.
3 Inthe Delete dialog box, verify that you have selected the
correct item revisions.
4 For Delete Revision from, select Repository, and click the OK

button.

Desktop client To delete an item revision:

1

2

In an Items list, select one or more item revisions.
Select Item | Delete.

In the Delete Item or Delete Multiple Items dialog box, verify
that you have selected the correct revision(s), and click the
OK button.

Suspending an Item

Purpose Suspend an item revision when you want to prevent it from being
used in further work on a product. You cannot modify a
suspended revision or include it in a baseline or release, but you
can create new revisions from it.
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NOTE Suspended items will be included when you create a
revised baseline if they are referenced by change documents used
to revise the baseline.

NOTE If you subsequently want to unsuspend the item revision,
you will need to action it from SUSPENDED to another lifecycle
state. You will need to be the Product Manager to do this. For
details, see “Actioning an Item” on page 229.

Permissions The item revision must be in your Pending list, or you must be the
Product Manager.

Web client To suspend items:

1 On the Pending tab or Items tab, select one or more item
revisions.

2 Click the More button: [, and select Suspend.

3 Inthe Suspend dialog box, verify that you have selected the
correct item revision(s), and click the Yes button.

The Status column in the Items list changes to SUSPENDED.
Desktop client To suspend an item:

1 In an Items list, select the item.
2 Select Item | Suspend.

3 Inthe Suspend Item dialog box, verify that you have selected
the correct item revisions, and click the OK button.

The Status column in the Items list changes to SUSPENDED.
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Changing Item Type

Purpose

Permissions

Web client

Desktop client

Change the type of an item if you have created it with the wrong
type, or if you wish to recategorize it as a different item type.

Item types are defined in the process model.
You must be the Product Manager.

To change item type:
1 On the Pending tab or Items tab, click the name of the item.

2 In the Open Item dialog box, on the General tab, select the
new item type in the Item type list.

3 Click the Save button.
To change item type:

1 In an Items list, select one or more items.
2 Select Item | Change Type.
3 From New Type, type or select an item type.

4 Click the OK button.

Moving an Item to a Different Design Part

Purpose

Move an item and all of its revisions to a different design part
when you want the item to be owned by a different design part.
For example, you might move an item if it was inadvertently
created in the wrong design part.

You do not need to move an item to create a usage relationship
with another design part. In the desktop client, see “Relating and
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Unrelating Objects” on page 108. In the web client, see “Relating
and Unrelating Objects” on page 76.

Permissions The item must be in your Pending list, or you must be the Product
Manager.

Desktop client To move an item to a different design part:
1 Inan Items list, select one or more items.
2 Select Item | Move.

3 For Parent Design Part, type the name of the design part to
own the item, or click the browse button: J and use the
Find dialog box.

4 Click the OK button.

About Uploading Files

You can upload files from your working directory into Dimensions
to create a number of new items at once or to update existing
items. Generally, you upload files to import a number of new
items into Dimensions, for example during the start of a new
product. You can also upload files to update a group of item
revisions.

Uploading files differs from checking in files because the items do
not need to be checked out first, and because you can add new
items as well as update existing items. It is therefore a task
normally performed by a Product Manager or a Change Manager.

If you are using the Dimensions web client, you can use it to
upload files.

On UNIX and Windows platforms, you can run separate upload
and download utilities from the command line. For more
information, see the Tool Administration Guide.
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Note that if you have Dimensions WebDAV implemented, you can
use WebDAV to upload files from your operating system. For
details see the WebDAV Server Implementation Guide.

Mapping Workfiles to Item Revisions

You use the Upload Items wizard to upload files into a workset
directory. Dimensions determines where to create or update items
based on:

m The upload directory you select
m The directory structure of the workset you are uploading to

® Your current workset root directory

In the wizard, if you select a specific workset directory,
Dimensions uses this workset directory structure together with
the item's relative position in the upload directory to determine
the location of the items in the workset.

If you leave the workset directory set to <default>, Dimensions
determines the location of items in the workset as follows:

m If the upload directory is at or below your workset root
directory, it uses the position of the file relative to the workset
root directory.

m If the upload directory is outside your workset root directory,
it uses the position of the file relative to the upload directory.

Examples

The following examples illustrate how Dimensions determines to
which directory in the workset each file will be uploaded.
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The upload directory is at or below the workset root directory
and the workset directory structure is left to default:

Workset Root

Directory Upload Directory
C\work C\work\dir1
work file:

C\work\dir1\file1.txt

work file:

C\work\dir1\dir2\file2.txt

Workset Directory
<default>

Item:
dirl/file1.txt

Item:
dirl/dir2/file2.txt

Root Directory Dimensions

Workset
[ Chwork

Upload Directory | dirt I-—— @—

Fileq.txt = Filed.txi
dir2 I [ dir2
File2.txt e File2 bxt

Example 2
The upload directory is at or below the workset root directory

and you select a workset directory:

Workset Root
Directory Upload Directory Workset Directory

C\work C\work\dir1 alphalbeta
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Workset Root

Directory Upload Directory Workset Directory
work file: C:\work\dir1\file1.txt Item: alphal/betaldir1/
file1.txt
work file: Item: alphal/betaldir1/dir2/
C\work\dir1\dir2\file2.txt file2.txt
Dimensions
Waorksel

Root Directory
[ Chwork m

Upload Directory(  dir1 | (irt |—

File1,txt g Filed txi
dir2 dir2
File2.txt = File2 txt

Example 3

The upload directory is outside the workset root directory and the
workset directory structure is left to default:

Workset Root

Directory Upload Directory Workset Directory
C\dirl\work E\temp <default>

work file: Item:
E:\temp\dir1\file1.txt dirl/filel.txt
work file: Item:
EA\temp\dir1\dir2\file2.txt dir1/dir2/file2.txt
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Upload Root Directory
L#]=]
) X Dimensions
Directo Chwork Worksat

E:temp

File1 txt e Filed txt
dir2 dir2
File2. bt - File? bxt

Workset Root
Directory Upload Directory =~ Workset Directory
C\dirT\work C\dir1 <default>
work file: Item:
C\diri\dir2\file1.txt dir2/file1.txt
work file: Item:

C\dirT\work\file2.txt

Upload

g

work/file2.txt
(not just file2.txt)

Dimensions
Workset

dir2

Directo
Cadirt
File1 txt

Root Directory

File2.txt

= Filel txt

= File txt
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Example 4

The upload directory is outside the workset root directory and
you specify a workset directory:

Workset Root

Directory Upload Directory =~ Workset Directory
C\dirl\work C\dir1 alphalbeta
work file: Item:
C\diri\dir2\file1.txt alphalbetaldir2/file1.txt
work file: Item:
C\dirT\work\file2.txt alphalbetalworkl/file2.txt
Dimensions
Workset
Upload

Directo
Chdird beta

File1 txt = File txt
Roat Directory

File2.txt - File2 txt

Uploading Files

Purpose Upload files when you want to update a group of item revisions
in a Dimensions workset with files from your working directory,
or when you want to create new items from files.
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You must have a role that enables you to action an item from its
initial lifecycle state to a new state. If the Product Manager has
assigned the $ORIGINATOR role to the first transition in the
lifecycle for this item type, any Dimensions user that has a role on
the design part that owns the item can upload an item.

The Product Manager can upload files without a role on the
initial lifecycle transition.

To upload files:
1 On the Items tab, do one of the following:
m If you are updating items, select the items.

m If you are creating new items, select a workset directory to
contain the new items.

2 Click the Upload button: ME

Upload

3 Use the Upload Items wizard to select an upload directory in
your working area and a workset directory in Dimensions.

For help with the Update Items wizard, click the Help button
in the wizard.

About Comparing and Merging Item Files

Dimensions allows individual files to be worked on in parallel.
This means that the same file can be modified by many people at
the same time. At some point these derivative files need to be
combined into a single new target file containing all the changes.
This is called merging.

Dimensions uses a Merge/Difference tool to help you carry out
this process. It provides a visual means of comparing the contents
of a number of files, identifying the differences and conflicts, and
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in the case of a merge operation, allowing you to select different
lines individually for inclusion in the target.

When different versions are compared line-by-line with a
common original version, the possibilities for each line are:

m Added
m Deleted
m Changed

m Unchanged.

When more than two files are compared, it is necessary to choose
one of the versions as the common reference, referred to as the
common ancestor, against which all other files (derivatives) are
compared. If you want to merge these files back into a single
version, referred to as the target, you will need to manually
resolve the conflicts between them. A conflict occurs where a line
has been added, deleted, or changed differently between
different derivatives. You will need to decide, for each conflict,
which version to include in the target. You can use item files or
files in your work area for this process.

The Dimensions desktop client uses the Serena ChangeMan
Merge Tool for this purpose. Use the online help in that tool or
see the chapter “Comparing and Merging Files” for details of
how to use it.

The tool invoked for differencing and merging depends on the
platform you are using:

B  Windows: the Serena ChangeMan Merge Tool is invoked. Use
the online help in that tool or see the chapter “Comparing
and Merging Files” for details of how to use it.

m  UNIX: the mgdiff tool is invoked. Note that you cannot
compare more than two files using this tool. Use the Help
option for details of how to use it. UNIX users can also choose
to plug in their own differencing tools, such as xxdiff. For
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further details, read the merge_exec script in your client
installation.

Merging Item Revisions and Files

Purpose Merge item revisions to combine the updates made to each of
them in parallel into a single new revision.

Once you have specified details for the new item revision,
Dimensions invokes either the Serena ChangeMan Merge Tool or,
in the case of UNIX platforms, the mgdiff tool, to enable you to
perform the merging of the contents of the item files.

Permissions The item must be at the initial lifecycle state and must be in your
Pending list, or you must be the Product Manager.

Web client To merge item revisions:

1 On the Pending tab or Items tab, select one or more item
revisions (of the same item).

NOTE If you are working on a UNIX platform, you will not be
able to merge more than two item revisions or files.
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2 Click the More button [, and select Merge | Item revision.

oK Cancel ‘?Help

Merge:

B ACCTO00

General Merge Options Attributes

- % Base —

Revision: <default= -

Lze workfile

- & Revisions _—

= Revision: 3 -]
= Add revision

Wiorkfiles —_

= Add workfile

Merge into: | ey revision M

3 Inthe Merge dialog box, verify that you have selected the
correct item revisions.

4 Complete the options on the Merge dialog box, choosing the
item revisions and/or workfiles you want to compare, and
which of them you want to use as the base (ancestor) for
comparison.

m In the Base field, you can choose between an item revision
and a workfile for the base (ancestor) for the merge
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operation. Click the link to toggle between these two
options.

® In the Revisions field, click the icon to add another item
revision and choose a revision from the list.

m In the Workfiles field, click the icon to add another file
and click the _| button to choose it.

m Click the = icon to remove an item revision or workfile
from your selection.

5 When you have completed the dialog box, click OK. This will
invoke the merge/difference tool for the platform you are
using:

m Windows: the Serena ChangeMan Merge Tool is invoked.
Use the Help option or see the chapter “Comparing and
Merging Files” for details on how to use and configure this
tool.

m UNIX: the mgdiff tool is invoked. Use the Help option for
details of how to use this tool.

6 When you have finished, exit the merge tool. In the Results
dialog box, click Continue to check in the target file, and
then click Close.

Desktop client To merge item revisions:

1 Inan Items list, select the item whose revisions you want to
merge.
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2 Select Item | Merge Item Revisions.

B Merge Item Revisions (doc\bonus_spec.doc)

| General Options | Attributes

Item Specification; |
| PAYROLL:BONUIS SPEC.A-MS; 1.2 | |

| Mew Mamed Branch: Mew Revision; |
|I:|ug_2 v | | z | .

Ikem Revisions:

PAYROLL:BOMNUS SPEC. A-MS;bug_241 { docibonus_spec.doc )
PAYROLL:BOMUS SPEC.A-MS; 1.1 { docibonus_spec.doc )
PAYROLL:BOMNUS SPEC. A-MS;1 { docibonus_spec.doc )

ok J§ Cancet Ji Hn.alp |

3 Inthe General tab in Item Revisions, verify that you have the
correct items.

4 Select the items revisions that you want to merge.

5 Type the New Named Branch and the New Revision if you
want to override the default values.

6 Optionally, on the Options tab, for Change Document ID,
type the name of the related change document, or click the
browse button: | and use the Find dialog box. Choose a
status from the Status list.

7 If you want the merge to be performed automatically,
provided there are no conflicts, check Automatic Merge.

8 Enter a comment in the Reason for Item Merge field

9 On the Attributes tab, type or select values.
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Attributes in bold are required. Attributes in italics cannot be
modified.

10 Click OK. The Serena ChangeMan Merge Tool opens, unless
you chose Automatic Merge and there were no conflicts.

11 Follow the instructions in the online help for the Serena
ChangeMan Merge Tool, or see the chapter “Comparing and
Merging Files” for more details.

Comparing Item Revisions and Files

Purpose

Permissions

Web client

Compare item revisions and files to view the differences between
them without merging their content.

Once you have specified details for the new item revision,
Dimensions invokes either the Serena ChangeMan Merge Tool or,
in the case of UNIX platforms, the mgdiff tool, to enable you to
view the differences between the items or files.

No special permissions required.

To compare item revisions:

1 On the Pending tab or Items tab, select one or more item
revisions (of the same item).

NOTE If you are working on a UNIX platform, you will not be
able to merge more than two item revisions or files.
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2 Click the More button: ¥, and select Show Differences.

Show Differences: OK X Cancel 7Help
B ACCTO00
General
- Revisions i
= Revision: |3 r

== Add revision

- & Woaorldiles —

= Workfile: |zos0l::MERCHIB.ACCT.TEST.COBOL J
== Add workfile

lgnore white space

3 In the Show Differences dialog box, verify that you have
selected the correct item revisions.

4 Complete the options on the Merge dialog box, choosing the
item revisions and/or workfiles you want to compare

® In the Revisions field, click the 4 icon to add another item
revision, and choose one from the list.

m In the Workfiles field, click the 4 icon to add another
workfile file, and click the _| button to choose it.

m Click the = icon to remove an item revision or workfile
from your selection.
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5 When you have completed the dialog box, click the OK
button. This will invoke the merge/difference tool for the
platform you are using:

m Windows: the Serena ChangeMan Merge Tool is invoked.
Use the Help option or see the chapter “Comparing and

Merging Files” for details on how to use and configure this
tool.

m UNIX: the mgdiff tool is invoked. Use the Help option for
details of how to use this tool.

6 When you have finished, exit the merge tool, and in the
Results dialog box click Close.

Desktop client To compare item revisions:

1 In an Items list, select the item whose revisions you want to
compare.

2 Select Item | Compare.

Compare ltems (COBOL{ACCTOO))

Itern Specification;

]
|:.|-|._|E:.--. CT:ACCTO0-1.45

; Cancel
Compare with

{*) Another Revision | 2

& | Help

) & User Filename | |
) Another ltem | |

[] Expand Substitution ' ariables

3 Do one of the following:

m If you want to compare the revision with a different

revision of the same item, select it in the Another Revision
List.
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m If you want to compare the revision with a file in your work
area, check A User Filename and click the browse button:
J to find it.

m If you want to compare the revision with a revision of a
different item, check Another Item, click the browse
button: J and use the Find dialog box.

4 C(lick the OK button. This will take you into the merge tool.

5 Follow the instructions in the online help for the Serena
ChangeMan Merge Tool, or see the chapter “Comparing and
Merging Files” for more details.
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About Worksets

In Dimensions a workset is a dynamic collection of items related
to a particular development activity. All item operations are done
within the context of a workset. Worksets provide a way to
organize items and control access to them. A workset is used to
define:

A view for users. Worksets are dynamic views of items needed
to fulfill a certain purpose—for example, building a new
enhancement into the current release or fixing a bug in an
existing release.

Role assignments. Project roles can be assigned to users at the
workset level or at the global level. A role assigned at the
workset level overrides any global role assignment.

Directory structure. Within a workset, items are organized in a
directory structure. When items are checked out of a workset,
directories matching physical directories are created on the
hard drive relative to the root directory.

Root directory. Each workset has a root directory either on
your hard drive or on a remote node. Dimensions performs all
checkout, get, and checkin operations to or from the root
directory.

Workset filenames. Workset filenames represent the location
of an item in the user’s physical directory and may not be the
same as the item ID.

A workset is only a collection of items at the conceptual level. At
the physical level, that is where item files are stored in item
libraries, you are not creating new copies of files when you create
a workset.
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About Managing Worksets

A Product Manager can creates, delete and merge worksets
within the product. That person can also assign a Workset
Manager role for a workset, although in practice the Product
Manager and Workset Manager roles are often held by the same
person.

The Workset Manager sets up and maintains the workset
directory structure, adds or deletes item revisions, sets the
workset flags that regulate users working within worksets, and
locks worksets to create baselines.

The Product Manager can modify workset permissions to allow
any user with a role on the product to create and update a
workset.

About Workset Directories
A workset directory is a folder in the workset structure that
contains items. You can do the following with workset directories:

m Add a new workset directory to the workset structure and add
items to that new directory.

m Change the location of a workset directory.
B Rename a workset directory.

m Delete an item from the workset, provided that the item does
not belong to a baseline or release.
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About Workset Root Directories

A workset root directory is a working location on a local hard
drive or network node for items that are checked out, checked in,
or copied. Items are placed in the working location relative to
their workset directories.

Each user can set a different root directory for each workset.
Changes made to the location of the workset root directory do
not affect other users of that workset.

Selecting a Workset and Workset Root
Directory

Purpose When you start the web client and log into Dimensions, the last
workset that you were using is automatically opened. You can
also select a different workset.

You must select a workset root directory for each workset you
use. A workset root directory is a working location on your hard
drive or a network node for items that are checked out, checked

in, or copied.
Permissions No permissions required.
Web client To select a workset:

1 In the status area, click the workset link:
TH PAYROLLWS_DEY_REL 1

2 From the New Workset list, select a workset. You can use the
Filter field to restrict the list.

3 Click OK.
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Permissions

Desktop client
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To select a workset root directory:
1 In the status area, click the root directory link: & tempifoo

2 In the Set Root Directory field, do one of the following:
m Click Browse, select a directory, and click OK.
m Type the path name of the directory.

If the directory is on your local computer, type a full
pathname. For example, to use the payroll directory on the
C: drive of a Windows computer, type c:\payroll.

If the directory is on a remote node, begin the pathname
with the node name followed by two colons (::). For
example, to use the payroll directory on the UNIX node
HOST1, type the pathname HOST1: : /payroll.

3 Click OK.

When you start the desktop client and log into Dimensions, a
default workset is automatically opened. You can select a
different workset to work in temporarily, or you can select a
different workset as your default.

You must select a workset root directory for each workset you
use. A workset root directory is a working location on your hard
drive or a remote node for items that are checked out, checked in,
or copied. If you have not specified a workset root directory, you
are prompted to do so the first time you access the workset.

No permissions required.

To select a workset:
1 Close all open content windows.

2 Select Workset | Change, or click the Change Workset
button: TH

3 From the Product list, select a product.

4 From the Workset list, select a workset.
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5 Do one of the following:
B To use this workset temporarily, click Open.
m To make this your default workset, click Make Default.
To select a recently used workset:
Do one of the following:

m Choose File | Recent Worksets and select a workset from the
list.

m Select a workset from the workset directory list on the

toolbar: o malLws DEV wiN v

NOTE By default, Dimensions stores your four most recently used
worksets. To change this default, use the Preferences dialog box.
See “Setting the User Interface Options” on page 457.

NOTE If the associated workset root directory does not exist, you
are prompted with a message asking if you wish to create it. To
specify a different directory, use the Change Root Workset
Directory dialog box as described below.

To switch to your default workset:

Click the Home Workset button: = to the left of the workset
directory list on the toolbar.

To select a workset root directory:

1 Select Workset | Directory | Change, or click the Change
Directory button: =]

2 In the Change Root Workset Directory dialog box, do one of
the following:

m Click Browse, select a directory in the Browse for Folder
dialog box, and click OK.
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m Type the path name of the directory.

If the directory is on your local computer, type a full
pathname. For example, to use the payroll directory on the
C: drive of a Windows computer, type c:\payroll

If the directory is on a remote node, begin the pathname
with the node name followed by two colons (::). For
example, to use the payroll directory on the UNIX node
HOST1, type the pathname HOST1: : /payroll

3 Click OK.

About Creating Worksets

You can create a workset in the following ways:
m From an existing workset or baseline.
B By creating an empty workset and adding items later.

m By merging existing worksets. See “Creating a New Merged
Workset” on page 277.

If you create a workset from an existing workset or baseline, the
new workset contains all the item revisions included in the
original workset or baseline.

Creating a Workset

Purpose Create a new workset when you wish to create a group of items
for a new development or a new branch of an existing
development.

Permissions You must have workset permissions on the product, or you must
be a Workset Manager.
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Web client To create an empty workset:

1 On the Items tab, or the Pending tab with items selected,

click Manage Worksets: &q
hanage Warsets

Manage Worksets

Worksets

= X B, W Su

Mew  herge Delete Open Set as Current Deployment

Fat
Catalog for: [23 Workset Eilter | Al Worksets v| & 3
{ ID Description Last Updated
F 'E.;_.: FGEMERIC: FGLOBAL Global workset for databaze DrSYS
[] Ba CPRODUTEST2 test DRSS
'E-_,-' CPROCTESTS Work Set TESTI.ALAL DhiSY'S 2
) »

2 Click New: EE and select Empty Workset.

3 On the General tab of the New Workset dialog box, for ID,
type a name for the new workset.

4 For Description, type a description for the new workset.

5 From the Create in Product list, select the product where you
want to create the workset.

6 To associate the workset with a project for Serena
ChangeMan Builder, select one from the Project list.

7 Click the Options tab and do the following:
m For Workset Types, select Trunk or Branch.

B For Revision Generation, select Forced or Optional.
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m For Workset State, select Locked or Unlocked.

m From the Branches assigned to this workset list, select

branches to which future revisions in this workset may be
assigned.

m If you want to select a branch as the default, select the

corresponding radio button in the second column of the
Branches assigned to this workset list.

Click OK.

To create a new workset based on an existing workset:

1

On the Items tab, or the Pending tab with items selected,

click Manage Worksets: -
Manage Wordsets
Optionally, on the Catalog for Workset table, select the

workset on which you want to base the new one.
Click New: EE and select Based on Workset.

On the General tab of the of the New Workset dialog box, if
you have not selected a workset, select the workset on which
the new workset will be based. If you want to reduce the list
of worksets, type a string in the Filter field to display only
worksets containing that string in their name.

For ID, type a name for the new workset.
For Description, type a description for the new workset.

From the Create in Product list, select the product where you
want to create the workset.

To associate the workset with a project for Serena
ChangeMan Builder, select one from the Project list.

To automatically populate the build area(s) for the associated
project, check the Populate associated project workset check
box. To view a report, check the Show report of build area
population in the Details dialog check box.
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10

1"

Click the Options tab and do the following:
m For Workset Types, select Trunk or Branch.
B For Revision Generation, select Forced or Optional.
B For Workset State, select Locked or Unlocked.

m From the Branches assigned to this workset list, select
branches to which future revisions in this workset will be
assigned.

m If you want to select a branch as the default, select the
corresponding radio button in the second column of the
Branches assigned to this workset list.

Click OK.

To create a new workset based on a baseline:

1

On the Items tab, or the Pending tab with items selected,
click Manage Worksets: @q

%_;_I hanage iﬁfﬂﬂGEE
Click New: Mo and select Based on Baseline.

On the General tab of the of the New Workset dialog box,
select the baseline on which the new workset will be based.
If you want to reduce the list of baselines, type a string in the
Filter field to display only baselines containing that string in
their name.

For ID, type a name for the new workset.
For Description, type a description for the new workset.

From the Create in Product list, select the product where you
want to create the workset.

To associate the workset with a project for Serena
ChangeMan Builder, select one from the Project list.

To automatically populate the build area(s) for the associated
project, check the Populate associated project workset check
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box. To view a report, check the Show report of build area
population in the Details dialog check box.

9 Click the Options tab and do the following:
m For Workset Types, select Trunk or Branch.
m For Revision Generation, select Forced or Optional.
B For Workset State, select Locked or Unlocked.

m From the Branches assigned to this workset list, select
branches to which future revisions in this workset will be
assigned.

m If you want to select a branch as the default, select the
corresponding radio button in the second column of the
Branches assigned to this workset list.

10 Click OK.
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Desktop client To create a workset:

1 Select File | New | Workset.

Mew Workset

General |I:I|:|ti|:|ns Project

%)

Broduct Id: Whorkset |0

[PavROLL v |

Dezcription:

Fopulate
Froduct [D:

| PAYROLL v|
W orkzet:

[ ] Empty ‘Workset

Bazeline

wS_DEV_REL 1 o |

4

][ Cancel ][ Help ]

2 On the General tab of the New Workset dialog box, for
Product ID, select the product where you want to create the

workset.

3 For Workset ID, type a name for the new workset.

4 For Description, type a description for the new workset.

5 Do one of the following:

m To create an empty workset, select the Empty Workset

checkbox.

B To create a workset based on a workset, select one from

the Workset list.

B To create a workset based on a baseline, select one from

the Baseline list.
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6 Click the Options tab and do the following:

For Workset Types, select Trunk or Branch.
For Revision Generation, select Forced or Optional.

For Workset State, select Locked or Unlocked.

m From the Named Branch list, select the branches to which
future revisions in this workset may be assigned.

7 Click the Project tab and do the following:

m To associate the workset with a project for Serena
ChangeMan Builder, click This workset is associated with
the following project, and select a project from the list
below.

B To automatically populate the build area(s) for the
associated project, check the Populate associated project
workset check box.

m To create an audit report after the workset has been
populated, for Report, enter the pathname and filename,
or click Browse, select a directory and click Save.

8 Click OK.

Renaming a Workset

Purpose Rename a workset when you want to change the workset ID.

You must have workset permissions on the product, or you must
be a Workset Manager.

Web client To view or edit workset properties:

1 On the Items tab, or the Pending tab with items selected,
click Manage Worksets: =
hanage Wioksets
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2 Do one of the following:
m Select a workset and click Open.

m Click the workset name.

3 Click Open:
Open
4 On the General tab, Enter the new ID.

5 Click OK

Desktop client To rename a workset:
1 Select the Workset.
2 Select Workset | Rename.
3 For New Workset ID, type the new workset identifier.

4 Click OK.

Creating a Workset Directory

Purpose Use this feature when you want to create a new directory in the
current workset structure.

Permissions You must have workset permissions on the product or be a
Workset Manager.

Web client To create a new directory:

1 On the Items tab, check that the workset navigation tree is
displayed. If the design part tree is currently displayed, on
the toolbar click More and select Switch Tree.

2 Select the workset directory that will contain the new
directory.
=

M e

3 Click New:
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4 In the New Workset Directory dialog box, for New Child
Workset Directory, type the new directory name.

5 Click OK.
Desktop client To create a workset directory:

1 In a Workset tree, select the workset directory that will
contain the new directory.

2 Select File | New | Directory.

Hew Workset Directory,

Parent Directony: ] 8
I,
Cancel
Mew Directory: Help

III E

3 For New Directory, type a new directory name.

4 Click OK.

Deleting a Workset Directory

Purpose Delete a workset directory when it is no longer needed.

NOTE You can delete workset directories only when the
directories do not contain item revisions and subdirectories.

Permissions You must have workset permissions on the product or you must
be a Workset Manager.
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Web client To delete a workset directory:

1 On the Items or Pending tab, select a workset directory.

o] and select Delete.

2 Click More:
fdare

3 Inthe Delete dialog box, verify that you selected the correct
directory, and click Yes.

Desktop client To delete a workset directory:
1 In a Workset tree, select a workset directory.
2 Select Workset | Directory | Delete.

3 In the Delete Directory dialog box, verify that you have
selected the correct directory, and click OK.

Renaming a Workset Directory

Purpose Rename a workset directory to reorganize the structure of a
workset.
Permissions You must have workset permissions on the product or you must

be a Workset Manager.

Web client To rename a workset directory:

1 On the Items tab, select the workset directory you want to
rename.

2 Click More: ME and select Rename.
3 For New Name, type the new name for the workset directory.

4 Click OK.

Desktop client To rename a workset directory:

1 In a Workset tree, select a workset directory.
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2 Select Workset | Directory | Rename.

3 Type the new directory name and press Enter.

Moving a Workset Directory

Purpose Move a workset directory to reorganize the directory structure of
a workset.
Permissions You must have workset permissions on the product or you must

be a Workset Manager.

Web client To move a workset directory:

1 On the Items tab, select the workset directory you want to
move. Check that no items are selected in the content pane.

m__ and select Move.

2 Click More: More

3 For New Location, type the name of the parent workset
directory that will contain the directory.

4 Click OK.

Desktop client To move a workset directory:

1 In a Workset tree, select the workset directory to move.

2 Select Workset | Directory | Move.

Move (Workset Directory ‘doc’)

Specification: "
doch
Cancel

Parent Directary
Help
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3 For a Parent Directory, type the new workset directory
pathname.

4 Click the OK button.

Deleting a Workset

Purpose

Permissions

Web client

Desktop client

Delete a workset when development work is completed and the
workset has been used to create a baseline for a release.

You must have workset permissions on the product, or you must
be a Workset Manager.

To delete a workset:

1 On the Items or Pending tab, select a workset.

2 On the toolbar, click More: = [¥] and select Delete.

hlare. ..

3 Inthe Delete dialog box, verify that you have selected the
correct workset and click Yes.

To delete a workset:
1 Select Workset | Delete.

2 In the Delete Workset dialog box, from the Workset list
select a workset.

CAUTION! If the Use Current Workset checkbox is selected,
you are about to delete your current workset. Be careful not
to do this inadvertently.

3 Click OK.
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Viewing or Editing Workset Properties

Purpose View workset properties when you want to see details such as the
status, creation date, last update date, or the user who last
updated the workset.

Edit the workset properties when you wish to change any of the
default settings for the workset, or the available branches for
item revisions.

Permissions You must have workset permissions on the product, or you must
be a Workset Manager.

Web client To view or edit workset properties:

1 On the Items tab, or the Pending tab with items selected,
click Manage Worksets: =

hdanage iFU'DﬂGEfS
2 Select the workset whose properties you want to view or

edit.
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3 Click Properties:

Open

23 Open Workset - Microsoft Internet Explorer |Z||E|g|
Open Workset: Cancel ?Help

*= ACCT:ACCT1

General Options Relationships

Specification: ACCT: MCCT -

Iet: ACCT1

Last Updated By: DMSY=
Creation Date: 14-JUL-04
Update Date: 14-JUL-04
Status: CPEM
Description: test

W

4 On the General tab, change the workset ID, if required.
5 On the Options tab, view or edit the properties.

6 On the Relationships tab, view the related baselines or
worksets.

7 Click OK.

Desktop client To view or edit workset properties:

1 In a Workset tree, select a workset.
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2 Select Workset | Set Flags.

Set Workset Flags (PAYROLL:WS_DEV_REL_1)

General | Flags | Named Branches | Project
Workset Selector
[Cilse Giobal workset [ Use Default workset  [W] Use Curent Workset
Erﬂduct|pgw:||:||_|_ v| Workset: |WS_DEV_F|EL_1 v
[ ] ] [ Cancel ] [ Help ]

3 On the General tab, select a workset Product ID and Workset
ID.

4 Optionally, select the Global workset, the Default Workset or
the Current Workset as the existing workset.

5 Click the Flag tab and do the following:
m For Workset Types, select Trunk or Branch.
m For Revision Generation, select Forced or Optional.

m For Workset State, select Locked or Unlocked.

6 Click the Named Branches tab and select named branches to
be available for future revisions.

7 Click the Project tab and do the following:

m To associate the workset with a project for Serena
ChangeMan Builder, click This workset is associated with
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the following project, and select a project from the list
below.

m To automatically populate the build area(s) for the
associated project, check the Populate associated project
workset check box.

m To create an audit report after the workset has been
populated, for Report, enter the pathname and filename,
or click Browse, select a directory and click Save.

8 Click OK.

Merging Worksets

Purpose Merge worksets when you want to merge parallel developments.
For example, you might want to merge the Maintenance and
Development, or a previous customization into the latest
development release. Rather than merging at the item level, you
can merge the worksets, either into an existing workset or into a
new one.

Permissions You must be the Product Manager or have the Workset Manager
role for the target workset.
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Web client To merge worksets into an existing workset:

1 On the Items tab, or the Pending tab with items selected,
click Manage Worksets: @q

hanage iﬁfﬂﬂGEE

Manage Worksets

Worksets

3 B8 X | ET, 5l

Mew  herge Delete Open Set as Current Deployment

Py

Catalog for: [z Workset Filter|f”'~|| Warksets v| 2 3

¢ 1D Description Last Updated —
¥ Ej PCEMERIC: FSLOBAL Global workset for databasze DMSY'S
[] Ba CPRODTEST2 test DMEYS

Ej CPROD:TESTS Wiork Set TEST3 AALA DSYS 3

: ; | Wi

2 Select the source workset from which you want to merge

. .. . T
item revisions, and click Merge: E":g
Merge

MEI"QE Workset OK Cancel 7Help

% Merge workset PAYROLL:BUILD DEMO_1-REL into:

FayBROLLWS_CUSTOMER_SPECIAL B
FavyROLLWS_DEY_REL 1
FavROLLWS_DEY_REL_2
FavROLLWS_DEY_REL_3 E
FavYROLLWS_DEY_UMNIE- b

3 Select the target workset into which the source worksets will
be merged.
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4 Click OK.

Desktop client To merge worksets into an existing workset:

1 Select Workset | Merge Worksets.

X

Merge Workset

General | Options

First workset Selector
[Jilze Default Worksek Ilze Current “Woark zet

Broduct:| PaYROLL v | Workset: |wS_DEV_REL_1 v

Second Workset Selectar

[]Uze Default workset [ | Use Current Workset

Froduct | v | Wiorkzet v

Target *Workzet Selector
[]Uze Default workset [ | Use Current Workset

F'ru:u:lun::t| 1"«f| Whorkzet | v|

[ ] Beport Only

[ k. ][ Cancel ][ Help ]

2 Onthe General tab of the Merge Worksets dialog box, do the
following:

m For First Workset Selector, select the first workset that you
want to merge.

m For Second Workset Selector, select the second workset
that you want to merge.

m For Target Workset Selector, select the workset into which
the first and second worksets will be merged.

3 Click the Options tab and do the following:
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m For Workset Types, select Trunk or Branch.
m For Revision Generation, select Forced or Optional.
m For Workset State, select Locked or Unlocked.

m From the Named Branch list, select the branches to which
future revisions in this workset will be assigned.

4 Click OK.

Creating a New Merged Workset

Purpose Create a new merged workset to merge the item revisions from
two other worksets that have been updated in parallel into one
new workset.

Permissions You must have workset permissions on the product, or you must
be a Workset Manager.
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Web client To create a new merged workset:

1 On the Items tab, or the Pending tab with items selected,
click Manage Worksets: &q

hanage iﬁfﬂﬂGEE

7
Manage Worksets Close 7 Help

Worksets

B X B, W Su

Mew herge Delete Open Set as Current Deployment

Py
Catalog for: [3] Workset Filter | All Warksets v| & 3
¢ 1D Description Last Updated
¥ Ej PCEMERIC: FSLOBAL Global workset for databasze DMSY'S
[] Ba CPRODTEST2 test DMEY'S
EJ_,J CPRODTESTS Work Set TEST3.AALL DhSYS 2
- ;

2 From the Manage Worksets dialog box, select one or two
worksets to be merged.
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3 Click New: % and select Merged Workset.

M e

'New Merged Workset

General Options

& Other Workset:

PAYBROLLMS_CUSTOMER_SFPECIAL B
FayROLLWS_DEY_REL 1
FayROLLWS_DEY_REL_Z2 b
FayROLLWS_DEY_REL_3
FayROLLMWS_DEY NI

| £

L=ze workset filenames fru:um| FPAYROLLEUILD DEMO_1-REL » |Where filenames conflict:

Create in Product: PAYEOLL 2

4 If you selected one workset, on the General tab of the New
Merged Worksets dialog box, from the Other Workset list
select the second workset you want to merge.

5 From the Use workset filenames from <workset name>
where filenames conflict list, select the workset from which
you want to use item revisions in the event of a conflict.

6 For ID, type a name for the new workset.

7 From the Create in Product list, select the product where you
want to create the new merged workset.

8 Click the Options tab and do the following:
m For Workset Types, select Trunk or Branch.
m For Revision Generation, select Forced or Optional.

m For Workset State, select Locked or Unlocked.
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m From the Branches assigned to this workset list, select
branches to which future revisions in this workset will be
assigned.

9 Click OK.

Removing an Item Revision from a Workset

Purpose Remove an item from a workset when the item is no longer
required for the current workset or when the item was added to
the workset by mistake.

Permissions You must have permission to remove items or you must be a
Workset Manager.

Web client To remove items from a workset:

1 On the Items tab, or the Pending tab with items selected,
select one or more items.

2 Click More: and select Delete.

hdare...

3 In the Delete dialog box, verify that you have selected the
correct item(s).

4 From the Delete the Following Revisions from list, select
Workset.

5 Click Yes.

Desktop client To remove items from a workset:
1 Select one or more items.
2 Select Item | Remove From Workset.

3 In the Item Specification field, verify that you have selected
the correct item(s).

4 Click OK.
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Exporting an Item to a Workset

Purpose Export an item from your current workset to another workset
when you want to use a copy of that item in the other workset.
You can also export multiple items.

Permissions You must have permission to export items or you must be a
Workset Manager.

Web client To export an item to a workset:

1 Select one or more items. If the revision you require is not
visible, check that All revisions is selected in the filter list.

2 Click More: and select Export to Workset.

hare...

2 Export to Workset - Microsoft Internet Explorer Z E|f5__(|

ZHelp &

Export to Workset: OK X Cancel
B ops_man.txt ...

@ Epet i foloningiiom  [PAVROLLWS_DEV_ WiN x
FAYROLLMS_IMNITIAL
FAYROLLMS_hAKE
FAYROLLMS_WB_GLI L
FAYROLLMS_WC_GLI S

ops_man txt;1
trainlog txt;1

[£

3 From the Export the following item revisions to workset list,
select the target workset to export the item to.

4 Verify that you have selected the correct item(s) to export.

5 Click OK.

Desktop client To export an item from a workset:

1 Select one or more items.
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2 Select Item | Export to Workset.

Export Multiple Items to Workset

Workzet Selectar

[ ]Use Default ‘Warkset

T
Proguct, EENGIIE v | Workset: |WS_DEV_WIN v| -;CE'

Items [zelected 2 of 2 to be exported]

3 In the Item Specification field, verify that you have selected
the correct item(s) to export.

4 Select the product and workset you want to export the
item(s) to. To export to your default workset, select the Use
Default Workset checkbox.

5 Click OK.
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About Resolving Conflicting Item Revisions

I[tem revisions in the same workset conflict when the same item
revision has had more than one new item revision created from it,
thus creating a branch in its update history.

Main
Branch

i)
Mew P
Branch A
-

newhranchi

Q‘lewtura nch#z_) ( #T )

In the diagram above, revisions newbranch#2 and #7 conflict
because they both have a common ancestor, revision #6. This
means that to have only one current latest version of that item in
the workset it is necessary to merge the differences between
these two revisions into one.

Dimensions can automatically resolve these conflicting revisions
provided there are no conflicts within the contents of the files. A
conflict occurs where a line has been added, deleted, or changed
differently between the different versions. This means that
Dimensions has no way of choosing which of the conflicting lines
to include in the merged revision, so you must manually select it.

The Resolve option in the desktop client searches your selected
workset for conflicting item revisions. You then have the option
to:
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m Invoke the Serena ChangeMan Merge Tool manually to
resolve conflicting lines in the file content for individual items.

B Auto resolve the differences between the files for a selected
item. This means that Dimensions attempts to automatically
resolve the differences between the item files. If it is able to
do this, it merges them and creates a new revision.

m Auto resolve the differences for all of the conflicting item
revisions found in the workset. This means that Dimensions
attempts to automatically merge each conflicting item to
create a new revision, and lists any that it is unable to resolve.
You can then select and resolve each of these by manually
invoking the Serena ChangeMan Merge Tool.

Resolving Conflicting Item Revisions in a

Workset

Purpose

Permissions

Desktop client

Resolve conflicting item revisions after merging worksets if you
have received an e-mail notifying you of conflicts when merging
worksets. You can resolve conflicts manually or automatically.

If there are items which have conflicting lines, versions of a line
that differ between different derivatives, you have to resolve
them manually. For manual file merging, Dimensions invokes the
Serena ChangeMan Merge Tool. Follow the instructions in the
online help for this tool or see "Comparing and Merging Files".

You must be the Product Manager or have the Workset Manager
role for the workset.

To manually resolve item revision conflicts:

1 In a Workset containing conflicting item revisions, select the
top-level folder.
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2 Select Workset | Resolve.

Resolve Workset Merge Conflicts (PAYROLL:GSTEST)

onflicking Revision Item Specifications:

docibonus_spec.doc { PAYROLL:BONUS SPEC, 8-M3 +
doclops_man.txk { PAYROLLOPERATOR MANUAL, A-UIG +

Resalve. ..
Auto Resolve. ..

Juto Resolve all. ..

Close

Help

il

3 Inthe Resolve Workset Merge Conflicts dialog box, select the

item specification and click Resolve.

Merge Conflicting Item Reyisions

Item Specification;

| docibonus_spec.doc { PAYROLL:BONIS SPEC. A-M3 +1%

Mew Mamed Branch: Mew Revision:

Ikem Revisions:

PAYROLL:BOMUS SPEC, A-MM3;bug_24#1 { doc\bonus_spec.doc b
PaYROLL:BOMUS SPEC.A-MS;1.2 § docbonus_spec.doc

(04 H Cancel ][ Help
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7

10

On the General tab of the Resolve Merge Conflicts dialog
box, from the Item Revisions list select the item revisions you
want to merge.

Optionally, select a New Named Branch, and type a New
Revision value, if you want to override the default values.

Click the Options tab and do the following if required:

m For Change Document ID, type the name of the related

change document, or click the browse button: J and use
the Find dialog box to find it.

m From the Status list select a status.

m Enter a comment in the Reason for Item Merge field.

Click the Attributes tab, and type or select values.

Attributes in bold are required. Attributes in italics cannot be

modified.

Click OK. The Serena ChangeMan Merge Tool opens. Resolve
all the conflicting lines between the files. Follow the
instructions in the online help or see "Comparing and
Merging Files".

When you have completed the merge, close the Serena
ChangeMan Merge Tool. You will be returned to the Resolve
Workset Merge Conflicts dialog box.

Repeat steps 3-9 for each item in the Conflicting Revision
Item Specifications list.

To automatically resolve item revision conflicts:

1

In a Workset containing conflicting item revisions, select the
top-level folder.
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2 Select Workset | Resolve.

Resolve Workset Merge Conflicts (PAYROLL:GSTEST)

onflicking Revision Item Specifications:

docibonus_spec.doc { PAYROLL:BONUS SPEC, 8-M3 +
doclops_man.txt { PAYROLLOPERATOR MAMUAL, A-LG | Auto Resolve. ..

Resalve. ..

Juto Resolve all. ..

Close

Help

3 Inthe Resolve Workset Merge Conflicts dialog box, do one of
the following:

m To automatically resolve one of the conflicting items, select
the item specification and click Auto Resolve.

m To automatically resolve all of the conflicting items in the
list, click Auto Resolve All. If there are any item conflicts
that Dimensions cannot resolve automatically, the Serena
ChangeMan Merge Tool opens for those items enabling
you to resolve the conflict manually, in which case follow
steps 5 and 6 for each of these items.

4 If Dimensions is able to automatically resolve the conflict, the
item will disappear from the Conflicting Revision Item
Specifications list.

5 If the conflict cannot be resolved automatically, the Serena
ChangeMan Merge Tool opens for you to resolve the conflict
manually, in which case, do the following:

a Resolve all the conflicting lines between the files, follow
the instructions in the online help or see "Comparing and
Merging Files".

b When you have completed the merge, close the Serena
ChangeMan Merge Tool. You will be returned to the
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Resolve Workset Merge Conflicts dialog box and the item
will have disappeared from the Conflicting Revision Item
Specifications list.

6 Repeat step 3 to 5 for each item in the Conflicting Revision
Item Specifications.

Viewing Workset History

Purpose
Permissions

Desktop client

View the update history of a workset.

No permissions required.

To view workset history:

1 Select a workset.

2 Select Workset | History.

vHistory (Workset '"REPX:REPX")

Wiorkzet Specification;

EP¥:REPY

Help

x|
|

Status

Date

User | Comment

CIPEM
CPER
CPER
CPER
CPER
CPER
CPER
CPER
CPER

sl

29-Jun-2004 16:40:15
29-Jun-2004 16:39:37
18-Jun-2004 15:49:57
17-Jun-2004 14:46:13
17-Jun-2004 14:41:03
0&-hay-2004 12:20:00
0&-hay-2004 12:19:59
0&-hay-2004 12:19:57
0&-hay-2004 12:19:55

P TR P o T T B W T o Pt

F

Dhis=ys iThe warkzet file "alcon_summary log” has been changed:l
DWZY'S [ The workset file "alcon_summary log" has been chanoed
Dhis=y's ELIser DWSY'S replication added item REPX: ALCOMN SLMbL
DhiEY'S |Replicated item REPR:MAKOTO_CHANS A-SRC 2nE
D=EYS EHepIicated tem REPR: MAKOTO _CHAME A-SRC copd #1
D=EYS EHepIicated tem REPX:HOTARL_CHAMIO0D A-SRC; host2y
D=EYS EHepIicated tem REP: HOTARL_CHAMIO0C A-SRC; host2y
D=EYS EHepIicated tem REPX: HOTARL_CHARMIO0B.A-SRC; host2y
D=YS EHepIicated item HEF'}-{:HOT.&RLI_CHANSDDA.A-SRC;hDSL?_I;LI

b.

Lo Tt TS P T _.I_ S PG TET S R R SAT T e n kA

3 Click Close.
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Displaying a Workset Pedigree

Purpose View a workset pedigree when you want to see the parent
workset, and any worksets or baselines created from it.

Permissions No permissions required.

Desktop client To display a workset pedigree:
1 In a Workset tree, select the top level folder.

2 Select Workset | Pedigree.

Filtering Worksets

Purpose Filter worksets to limit the list of worksets in the Manage
Worksets dialog box to the ones you want to view.

Permission No permissions required.
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Web client To filter worksets:

1 On the Items tab, or the Pending tab with items selected,
click Manage Worksets: &q

hanage iﬁfﬂﬂGEE

@
Manage Worksets Close  ZHelp

Worksets

= X B, W Su

Mew  herge Delete Open Set as Current Deployment

”~
Catalog for: [23 Workset Eilter | Al Worksets v| & 3
{ ID Description Last Updated
F 'E.;_.: SGEMERIC FGLOBAL Global workset for database DrSYS
[] Ba CPRODUTEST2 test DRSS
'E-_,-‘ CPROCTESTS Work Set TESTI.ALAL DM=EYS 2
. .

2 In the Manage Worksets dialog box, in the Filter list, do one
of the following:

m To show all worksets, select All Worksets.

m To show only worksets that you updated last, select Last
Updated by Me.

m To use a filter you previously defined, select the filter.
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To create a filter:

1 Inthe Manage Worksets dialog box, from the Filter list, select
New Filter.

2 Create New Workset Filter - Microsoft Internet Explorer Z”E|E|

Cancel 7Help

Create New Workset Filter

General

& Filter Hame: |T_Tser Filter |

lonare Caze:

Wiork=et I

Description:

Originator:

Product I

L«

|
|
|
Last Updated By: |
|
|

Created Between:

|&and| |ﬁ

2 For Filter Name, type a name for the filter.
3 Type or select filtering values in the other fields.
4 Click the OK button.

To edit a filter:

1 Inthe Manage Worksets dialog box, from the Filter list, select
the filter that you want to edit.

2 From the Filter list, select Edit Current Filter.
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3 To create a new filter based on the current filter, for Filter
Name, type a new name.

4 Edit, select or type filtering values.
5 Click the OK button.
To delete a filter:

1 In the Manage Worksets dialog box, from the Filters list,
select the filter to delete.

2 From the Filter list, select Delete Current Filter.
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About Baselines

At product development milestones, you can capture and record
some or all of the items in a design part or a workset by saving
them as a baseline. A baseline is a snapshot of a design part or a
workset at a particular time. Baselines ensure that the design
parts and items included in the baseline can be reliably recreated
in the future. For example, create a baseline before starting a
maintenance cycle or assigning further development activities.

There are three types of baselines:

m Design: Use a design baseline to compare two baselines to see
how the product has developed during the period the design
baselines were created.

B Release: Create a release baseline to define and build a test or
release configuration of the product.

m Archive: An archive baseline is a special release baseline that
you use in conjunction with the Archive and Retrieval Tool.

For more information, see “About Baseline Categories” on page
295.

Baseline Types and Templates

A baseline type defines the attributes and lifecycle of the
baseline.

A baseline template is a set of rules that determine which items to
include or exclude in a baseline, either based on the item type,
revision, status, and relationships, or alternatively based on a
group of change documents to which items are related.

Baseline types and templates are defined in the Dimensions
Administration Console. For more information, see the Process
Modeling User’s Guide.
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About Baseline Categories

Dimensions provides three categories of baseline: design, release
and archive.

Design Baselines

A design baseline represents the current product design structure,
or a selected part of it, within the scope of the current workset or
design part, including all the revisions for each item.

A design baseline does not use a baseline template.

Design baselines provide managers with audit capabilities. You
can compare two baselines to see how the product workset has
developed during the period the baselines were created.

Developers can continue to modify items included in a design
baseline.

Dimensions includes the following in a design baseline:

B The design part defined in the workset and all its descendent
design parts, even if they are suspended.

B The part change status (PCS) of the design part.

m All item revisions that are either owned or used by any of the
design parts.

B The current status of each item.

A design baseline includes all the design parts and item revisions,
even if they are suspended or checked out.

Release Baselines
A release baseline represents a snapshot of a design part or a

workset at a particular time. A release baseline uses a baseline
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template that selects a single version of an item type that
matches the criteria in the template. For example, you can create
a release baseline that includes the following:

m All EXE (executable) item types that are at the RELEASED
state.

m Any OBJ (object) and SRC (source) item types that are used to
build the EXEs.

These rules define a baseline template. For more information, see
“Baseline Types and Templates” on page 294.

Create a release baseline to define and build a test, or release, of
your product.

Dimensions includes the following in a release baseline:

B The design part defined in the workset and all its descendent
design parts, even if they are suspended.

m The part change status (PCS) of each design part.

m All item revisions that are either owned or used by any of the
design parts, restricted by the baseline template.

B The current status of each item.

When you create a release baseline, Dimensions locks the design
parts and items. You cannot delete or edit those revisions unless
the release baselines containing them are deleted. However, you
can action an item revision that is included in a release baseline.
You can also create a new revision of an item.

You can revise a release baseline or merge two release baselines.
For more information, see “About Revised and Merged Baselines”
on page 317.
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Archive Baselines

An archive baseline is a restricted variant of a release baseline
that uses a baseline template that includes all of the revisions of
the item types.

You can use the resulting baseline to preserve the product at a
milestone using Dimensions ART. You cannot use an archive
baseline to revise baselines, merge baselines, or for any
configuration build or release purposes.

For more information on Dimensions ART, see the Distributed
Development Guide.

About Baseline Lifecycles

Baselines have lifecycles that are determined by the baseline type.
Each baseline type can have a different lifecycle. For more
information, see “About the Process Model and Lifecycles” on
page 36.

The Product Manager uses the Administration Console to define
the lifecycle and the roles that move the baseline from one state
to another. Roles are assigned to Dimensions users so they can
action the baseline to each state in the lifecycle.

An example of a typical baseline lifecycle is shown in the
following diagram.

IT™ ST™ QA

INTEGRATION # # ACCEPTANCE # READY FOR
TEST SYSTEM TEST TEST RELEASE

Y

FAILED
TESTING

Y

A
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Users with the appropriate roles can action the baseline along the
lifecycle. With each completed action, an e-mail message is sent
to the user with the next role in the lifecycle and the baseline is
added to the user’s Pending Baselines list. Product Managers can
action a baseline to any lifecycle state from any state in the
lifecycle.

About Baseline Relationships

A baseline can have the following relationships with other
Dimensions objects.

Items. The baseline contains a list of item revisions and their
status at the time of the revision. Items can be in more than
one baseline.

Design parts. The baseline contains a list of the design parts
and their status in the baseline.

Releases and customers. A baseline can be used as the basis
for a release when it is released to an external or internal
customer. The release may also be related to specific
customers to record who the release went to.

Worksets. The baseline has a relationship to the workset from
which it was created.

Change documents. A baseline can have an Affected, In
Response to, or Info relationship to one or more change
documents.

Baselines. A release baseline has relationships to the baselines
that were used to create it during a merge operation.
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About Working with Baselines

The following figure shows a typical workflow when working
with a baseline.

e N
DEFINE Specify the types and preferred status of
BASELINE items to be included in a release baseline
TEMPLATE
N | J
CREATE Capture all, or part, of the details of
BASELINE the current product design structure
A
ACTION Progress the baseline through its
BASELINE lifecycle
v/
— \
REPORT List the details of design parts and
BASELINE items captured by the baseline

NOTE The Product Manager defines the baseline template in the
Administration Console. For more information, see the Process
Modeling User’s Guide.

For more information on reports, see the Reports Guide.

Web client In the web client, you can do the following:
m View items: View the items included in a baseline.

m Action baselines: Move baselines from one state in the
lifecycle to the next state.

m Edit attributes: Change a baseline’s attributes.
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m Create a baseline: Create a new baseline from a workset.

m Create revised baselines and create merged baselines: Use
existing release baselines to create revised and merged
baselines.

B Delete a baseline: Delete a baseline that was created
prematurely or is no longer needed.

Desktop client In the desktop client, you can do the following:

B View items: View the items included in a baseline.

m Show users and roles: View the role assignments for a
baseline and the users who have the baseline in their Pending
Lists.

m View history and pedigree: View the action and update
history of a baseline and see the objects related to the
baseline.

m Action baselines: Move baselines from one state in the
lifecycle to the next state. Move the items in a baseline from
one state to another.

m Edit attributes: Change a baseline’s attributes.

m Create a baseline: Create a new baseline from a workset or a
design part.

m Create revised baselines and create merged baselines: Use
existing release baselines to create revised and merged
baselines.

B Delete a baseline: Delete a baseline that was created

prematurely or is no longer needed.
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Selecting a Baseline

Purpose Perform an operation on a baseline.
Permissions No permissions required.
Web client To select a baseline:

1 Do one of the following:
m From the Pending tab, select the Baseline icon: [E

m From the Baselines tab, select the Catalog icon or a design
part folder.

2 Inthe content area, do one of the following:
m To select a baseline, click its check box: [+

m To select all baselines in the list, click the Select All icon in
the column heading: [§

Desktop client To select a baseline:
1 In the Display Bar, click Baseline/Release.

2 Do one of the following:

m Click Pending Baselines:

Pending BEazelines
If the Open Pending Objects dialog box opens, select a user

and click OK. .

m Click Baseline Catalog:
Bazeline Catalog

In the Select Baselines to Open dialog, select a product,
select one or more baselines, and click Open. To open all
baselines, click Open All.

3 In the Baselines window, do one of the following:

B To select a single baseline, click the button _j|EIE next to
the baseline, or click anywhere in the row containing the
baseline.
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m To select multiple baseline, Ctrl+click each baseline.

m To select a range of baselines, click the first baseline in the
range, then SHIFT+click the last baseline.

m To select all baselines in the list, click the blank column
heading, or click anywhere in the content window and type

Ctrl+A.
e

Viewing Items in a Baseline

Purpose View the items included in a baseline.
Permissions No permissions required.
Web client To view items in a baseline:

1 Do one of the following:
B Select a baseline and click Open.
m Click the baseline name.
2 Inthe Open Baseline dialog box, click the Items tab.

Desktop client To view items in a baseline:

Select a baseline. The contents of the baseline are displayed in the
Items window.

NOTE If the Items window is not currently displayed, select View |
Items, or click the View Items button: on the View toolbar.
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Showing Users and Roles for a Baseline

Purpose View the role assignments for a baseline and the users with the
baseline in their Pending Lists.

Permission No permissions required.

Desktop client To show users and roles:
1 Select a baseline.

2 Select Baseline | Show Users/Roles.

Il Users and Roles for Baseline PAYROLL:BL_VBGUI_REL_1_A @

Users it is Pending For | Rl &ssignments
User Hame Role Capability| Full Hamel Site |I]Epartmer
DWEYS BUILD MAMAGER S HRlE Stalbans
< >
[ Cloze ] [ Help ]

3 To view a list of users that have the baseline in their Pending
Lists, in the Users and Roles for Baseline dialog box, click the
Users It Is Pending For tab.

4 To view the roles that have a function in the baseline’s
lifecycle, click the Role Assignments tab.

5 Click the Close button.
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Viewing Baseline History

Purpose View the action and update history of a baseline.
Permissions No permissions required.

Desktop client To view baseline history:
1 Select a baseline.

2 Select Baseline | History.

Il History (Baseline ‘PAYROLL:BL_VBGUI_REL_1_A%)

Baseline Specification;
OYROLLIBL WEBGUL REL 1 A

o
=

Status Date | User | Comment |

BUILT |20-08-2001 173747 |DMSY'S |Rewvizion 1 created with status BUILT
BUILT |20-08-2001 17:37:46 DMSYS

3 Click Close.

Viewing Baseline Pedigree

Purpose View the objects related to a baseline. These objects include the

parent workset, parent baselines, releases, and the customers
created for these releases.

Permissions No special permissions are required.

Desktop client To view baseline pedigree:

1 Select the baseline.
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2 Select Baseline | Pedigree.

You see the Baseline Pedigree window that contains all the
objects related to the baseline. Objects use the following
icons:

Baseline

Release

Workset

Customer

For more information on the Pedigree window toolbar, see
“About the Pedigree Window"” on page 114.

Actioning a Baseline

Purpose Use this operation to move the baseline from one lifecycle state
to the next lifecycle state.

Permissions The baseline must be in your Pending List or you must be the
Product Manager.

To action a baseline from a lifecycle state to another lifecycle
state, you must be the Product Manager.
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Web client To action a baseline:
1 Select a baseline.

2 Click the Action button: |
Action

Action: OK Cancel ?Help

15 BL_DEV_REL_1_A

General Attributes
Action from FAILED SYSTEM TEST to:

ohow lifecycle image
Reason for action:

3 In the Action dialog box, select the next lifecycle state.
4 For Reason for action, optionally type a comment.
5 Click the Attributes tab, and type or select values.

6 Click the OK button.

Desktop client To action a baseline:

1 Select the baseline.
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2 Select Baseline | Action | Baseline.

B Action (Baseline BL_VBGUI_REL_1_A)

General | Attributes

Specification:

BYROLLBL YBGUL REL 1 A& |

Current skatus: Current phase:

| BUILLT | | AN+HWORK |
Mew status
(%) Mext status () All stakuses: |5'1"STEM TESTED w |

Action description;

show Lifecycle, ..

[ )4 ] [ Cancel ] [ Help ]

Web client

3 On the General tab of the Action Baseline dialog box, verify
the values.

4 If necessary, from the New Status list, select the next lifecycle
state.

5 For Action description, optionally type a comment.
6 Click the Attributes tab, and type or select values.

7 Click the OK button.

Actioning Multiple Baselines
To action multiple baselines:

1 Select one or more baselines.
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2 Click the Action button: |
Action

0K Cancel 7Help

Action:

5 BL_DEV_REL_1 A ...

General
Action to:

@ next normal state

O named state
Reason for action:

3 In the Action dialog box, do one of the following:
m Select Next Normal State.

m Select Named State, and type the name of the next lifecycle
state.

4 For Reason for action, optionally type a comment.

5 Click the OK button.

Desktop client To action multiple baselines:

1 Select two or more baselines.
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2 Select Baseline | Action | Baseline.

Il Action (Multiple Baselines)

Multiple Action |

Mew Stakus: {if left blank, next normal lifecycle skatus

| v

Action Descripkion:

[ k. ][ Cancel ][ Help ]

3 In the Action Multiple Baselines dialog box, from the New
Status list, select the lifecycle state to which you want to
action the selected baselines. If you leave this field blank, the
baselines are actioned to the next normal lifecycle status.

NOTE Lifecycles are defined with respect to the baseline’s
type. If you have selected baselines of different types, you
must ensure that the lifecycle state you specify is common to
all these lifecycles.

4 For Action description, optionally type a comment.

5 Click the OK button.
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Actioning Baseline Items

Purpose

Permissions

Desktop client

Baseline Specification;

Use this operation to action items in a baseline to a new lifecycle
state.

You must have the role to action the items or be the Product
Manager.

To action baseline items:

1 Select the baseline.

2 Select Baseline | Action | Items in Baseline.

Action Items (Baseline BL_VBGUI_REL_1_A)

BYROLLIBL WBGUL REL 1 A |

Yo | Help

Item Specification Filker:

Mew Status: (if left blank, next normal lifecycle status

Action Descripkion:

3 In the Action Baseline Items dialog box, change the Item
Specification Filter, if necessary. You can use the following
wildcards in this field:

m Use an underscore (_) to match exactly one character. For
example, d_g matches dog or dig.

m Use an asterisk (*) or percent sign (%) to match any number
of characters. For example, d*g matches dog or drag or
dreaming.
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4 From the New Status list, select the next status for the items.

NOTE If you are not the Product Manager, the new status
must be reached from the current status by a single normal
lifecycle transition. If you leave the New Status field blank,
Dimensions automatically selects the next normal lifecycle
status.

5 For Action description, optionally type a comment.

6 Click the OK button.

Editing Baseline Attributes

Purpose Use this procedure to change one or more baseline attributes. If
you select more than one baseline, they must all be in the same
product and have the same baseline type. For more information,
see “Baseline Types and Templates” on page 294.

Permissions The attribute update rules defined by the Product Manager
determine which attributes you can edit.

Web client To edit baseline attributes:
1 Do one of the following:
m Select a baseline and click Open.
m Click the baseline name.
2 In the Open Baseline dialog box, click the Attributes tab.
3 Change the attribute values.

4 Click the Save button.

Desktop client To edit baseline attributes:

1 Select one or more baselines.
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2 Select Baseline | Edit Attributes.

3 If you selected multiple baselines, in the Edit Baseline
Attributes dialog box, click the Attribute tab.

4 Change the attribute values.

5 Click the OK button.

Creating a Baseline

Purpose

Permissions

Use this operation to mark a milestone and create a snapshot of a
workset.

CAUTION! Do not create more than one baseline at a time. If you
create multiple baselines simultaneously you may corrupt the
baselines and they will not contain the correct data.

You must have a role that enables you to action the top-level
design part from its initial lifecycle state to a new state. If the
Product Manager has assigned the $ORIGINATOR role to the first
transition in the lifecycle for this baseline type, any Dimensions
user can create a baseline, provided they have a role that
authorizes them to access the product.

Serena® ChangeMan® Dimensions™



Creating a Baseline 313

Web client To create a new baseline:

1 From the Baseline tab, or the Pending tab with Baselines
selected, click the New button: and choose Based on
Workset. M

5 Cancel ‘?Help
New Baseline

Tl Save

General Attributes

1 Baseline ID:

Type: "
o (DG AT OB [*PavRoLL:PAYROLL . 2; 1" (]
Part levels: @ 21

O From top ta level:
Related change document(s): E]
Ve AL CLOSED CRS
S UL PAYROLL'WS_DEV_WIN »
PAYROLLAWYS_IMITIAL
PAYROLLWS MAKE
PAYROLL: VB GUI
PAYROLLWS_WVC_GUI ¥

Fitter:

Traverse relationzhips:
Inzlude tem revisions related as Info to change documents: D

Inzlude clozed change documerts: D

2 Inthe New Baseline dialog box, on the General tab, verify
that any values that have been pre-populated are correct.

3 For Baseline ID, type a name or label for the baseline. This
name must be unique within the product.

4 From the Type list, select a baseline type. The values in this
list are set up in the process model.

5 For Part Levels, do one of the following:

m To include items from all design parts below the parent,
select All.
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m To specify the number of levels in the design part hierarchy
from which items will be included, select From Top to Level
and type an integer value.

6 In Related Change Documents, optionally enter any change
documents you want to relate to this baseline as In Response
to.

7 If you are creating a design baseline, skip to step 9.

If you are creating a release or archive baseline, from the
Template list, select a template.

8 If the workset you want to base the baseline on is different
from the one selected, select it in the Worksets list.

9 Optionally, enter a filter string to filter the item revisions
included in the baseline.

10 If the template is a change document baseline template, do
the following:

m If you do not want to include item revisions for change
documents related to the change documents selected by
the template, deselect Traverse Relationships.

m If you want to include item revisions related as Info, select
Include item revisions related as Info to change
documents.

m If you want to include items related to closed change
documents, select Include closed change documents.

11 Click the Attributes tab, and complete any required fields.

12 Click the Save button.

NOTE When you create a baseline, Dimensions locks the
workset from which it is built so that no user can make
changes.
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To create a new baseline:

Desktop client

Do one of the following:
m Select File | New | Baseline.

B Right-click a top-level design part, and choose New
Baseline. For more information, see “Selecting a Design
Part” on page 183.

B New Baseline gl

Gereral | Attributes Relationships
Parent Part Specification: |
Produck: Baseling IC: Tvpe:

v ||

Part Levels

@ all O From Tap to Level

Template:
v

‘Warkset Selector
[Juse Global Waorkset Use Current Warkset

Product: | PAYROLL v | ‘Workset: |WS_DEV_REL_1 v

In the New Baseline dialog box, on the General tab, verify
that the values are correct.

For Parent Part Specification, type a part specification, or
click the browse button J and use the Find dialog box. If
you are creating the baseline from a design part, this field is
pre-populated.

From the Product list, select a product with which the
baseline will be associated. If you are creating the baseline
from a design part, this field is pre-populated.

For Baseline ID, type a name or label for the baseline. This
name must be unique within the product.

From the Type list, select a baseline type. The values in this
list are set up in the process model.
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7 If you are creating a design baseline, skip to step 8.

If you are creating a release or archive baseline, from the
Template list, select a template.

8 For Part Levels, do one of the following:

m To include items from all design parts below the parent,
select All.

m To specify the number of levels in the design part hierarchy
from which items will be included, select From Top to Level
and type an integer value.

9 If the template is a change document baseline template, click
the Relationships tab and do the following:

m If you do not want to include item revisions for change
documents related to the change documents selected by
the template, deselect Traverse Relationships.

m If you want to include items related to closed change
documents, select Include closed change documents.

m If you want to include item revisions related as Info, select
Include item revisions related as Info to change
documents.

10 Optionally, on the Relationships tab, enter any change
documents you want to relate.

11 Click the Attributes tab, and complete any required fields.

12 Click the Create button.

NOTE When you create a baseline, Dimensions locks the
workset from which it is built so that no user can make
changes.
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Renaming a Baseline

Purpose

Web client

Desktop client

Rename a baseline when you want to change the baseline ID.

You must be the baseline creator or the Product Manager.

To rename a baseline:
1 Do one of the following:
m Select a baseline and click Open.
m Click the baseline name.

2 In the Open Baseline dialog box, enter the new baseline ID.

3 Click the Save button.

To rename a baseline:
1 Select the Baseline.
2 Select Baseline | Rename.
3 For New Baseline ID, type the new baseline identifier.

4 Click the OK button.

About Revised and Merged Baselines

You can create a revised release baseline or merge two release
baselines into one baseline.

IMPORTANT! You must use a release baseline to create a revised
or merged baseline. You cannot use a design baseline or an
archive baseline. For more information, see “About Baseline
Categories” on page 295.
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Revised Baselines

A revised baseline is created by applying change documents to a
previous baseline. Applying the change document affects the
original baseline based on the relationship of the item revision to
the change document:

m Change documents with Affected relationships remove item
revisions.

m Change documents with Affected and In Response To
relationships replace item revisions.

m Change documents with In Response To relationships add item
revisions.

When multiple revisions of the same item have the In Response To
relationship to one or more change documents, the latest version
by pedigree is selected.

If two or more item revisions are on different branches,
Dimensions issues a warning and processing continues without
changing the revision of that item in the baseline.

For example, if you create a new baseline for a maintenance
release from the main development branch, it may contain
unwanted features and untested code. However, if you revise a
previous release baseline, the only changes introduced are those
contained in the change documents included in the baseline.

Every revised baseline has only one revision of any item, so it can
be used like any other release baseline, for example, to create a
test or release configuration of the product.

You can also use a revised or merged baseline to create another
revised baseline. Because the contents of this baseline are no
longer determined directly by the rules of a baseline template, its
template ID is REVISED.
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Merged Baselines

A merged baseline is created by selecting a top level design part,
and specifying two or more existing baselines from which item
revisions are to be included. Each input baseline must be either a
release baseline or an earlier merged or revised baseline. All the
baselines must reference the same product that will be specified
for the new baseline.

The baselines in the list are considered in turn in the order
specified in that list; and each of the items in each baseline is
checked and ignored if:

B itis notin the new baseline’s workset or design part structure.

B any revision of the same item has already been added to the
new baseline.

If these checks are passed, the item revision is added to the new
baseline. This continues until all items in all the baselines in the
list have been dealt with.

This processing rule means that, for any item in the merged
baseline, the revision added will be the one found in the first
baseline in the list that contains that item. Therefore, in order to
obtain a merged baseline with satisfactory contents, you would
normally list the input baselines by creation date, in ascending
order (the most recent baselines first and the oldest last).

A merged baseline typically has the same scope, or list of design
parts, as the baselines used to create it. However, if you select a
design part that is different from the source baselines, items that
are in the source baselines that are not owned by the design part
of the merged baseline are not included in the new baseline.

Every merged baseline has no more than one revision of any item,
so it can be used like any other release baseline. For example, to
create a test or release configuration of the product.
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You can also use a revised or merged baseline to create another
merged baseline. Because the contents of such a baseline are no
longer determined directly by the rules of a baseline template, its
template ID is MERGED.

Revising a Baseline

Purpose

Permissions

Restrictions

Web client

Use this operation to create a new baseline by revising an existing
baseline. The revised baseline includes or excludes the changes
made to items in response to a set of change documents.

CAUTION! Do not create more than one baseline at a time. If you
create multiple baselines simultaneously you may corrupt the
baselines and they will not contain the correct data.

You must have a role that enables you to action the top-level
design part from its initial lifecycle state to a new state. If the
Product Manager has assigned the $ORIGINATOR role to the first
transition in the lifecycle for this baseline type, any Dimensions
user can create a baseline, provided they have a role that
authorizes them to access the product.

m  When multiple revisions of the same item are In Response To
one or more change documents, the latest revision by
pedigree will be selected. If two or more item revisions are on
different branches, creating a revised baseline causes
Dimensions to issue a warning and continue processing
without changing the revision of that item in the baseline.

B The maximum number of change documents that can be
specified when creating a revised baseline is 496.

To create a revised baseline:

1 Select the baseline on which you want to base the revised
baseline.
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2 Click the New button: and choose Revised Baseline.

Mew

2 New Revised|Baseline - Microsoft Internet Explorer

Cancel ? Help

New Revised Baseline

Tl Save

General Attributes
Baseling I0: PAYROLL:BL_DEY _REL 2 A
! Hew Baseline ID: | |
Change Documents to
Update: | | E]
Change Documerts to
Remove: | | E]

Traverse Relationships: D

Horkeet PAYROLLWS_DEY

/AN
PAYROLLWS_INITIAL
PAYROLLWS_MAKE
PAYROLLWS_SUB

PAYREOLLWS_WE_GUI

[ |

e ]

3 For New Baseline ID, type a name or label for the baseline.
This name must be unique within the product.

4 From the Type list, select a baseline type. The values in the list
are set up in the process model.

5 For Change Documents to Update field, list the change
documents related to item revisions that you want to add to
the baseline. The item revisions must have an In Response To
relationship to the change documents.

To list the change documents, do one of the following:

m Type, or paste, one or more change document IDs
separated by a comma. For example, PAYROLL CR 2,
PAYROLL PR 3

m Click Browse and search for change documents using the
Select Change Document wizard.

6 For Change Documents to Remove, list the change
documents related to item revisions that you want to remove
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7

10

1"

from the baseline. The item revisions must have an Affected
relationship to the change documents.

List the documents as described in the previous step.

NOTE You must have at least one change document in either

the Change Documents to Update Baseline With field or the

Change Documents to Remove From Baseline field.

Select the Traverse Relationships check box to search for item
revisions included in change documents related to the listed
change documents.

From the Workset list, choose the workset from which you
want to include item revisions.

To modify the worksets shown in the list, enter a text string in
the Filter field. Only worksets containing that string will be
listed. To display all worksets, clear the field.

Click the Attributes tab and specify user-defined attributes
that have been set up in the process model for the baseline

type.
Click the Save button.

Check your Dimensions server e-mail for any errors. The
following errors are possible:

m If the change documents in the Change Documents to
Update Baseline With list include more than one revision of
an item, Dimensions reports an error and does not create
the revised baseline.

m If any revision to be deleted is the same as one that is to be
added or substituted, Dimensions reports an error and does
not create the revised baseline.
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m If on completion of the processing there is no change to
the original baseline, Dimensions reports an error and
deletes the new baseline.

Desktop client To create a revised baseline:

1 Select the baseline you want to revise.

2 Select Baseline | New | Based on Revised.

M Revise Baseline (BL_VBGUI_REL_1_A) X

General | attributes

Baseline Specification:

Mew Baseline ID: Type:
EASELIME w

Change Documents to Update Baseline With:  Change Documents to Remowe From Baseling:

[ Traverse Change Document Relationships

Workset Selector
[use Global warkset IUse Current Workset

Product: | PAYROLL v | Workset: |WS_DEY_REL_1 v

[ Ok, ][ Cancel ][ Help ]

3 In the Revise Baseline dialog box, verify that the values are
correct.

4 For New Baseline ID, type a name for the revised baseline.
This name must be unique within the product.

5 For Change Documents to Update Baseline With, list the
change documents related to item revisions you want to add
to the baseline. The item revisions must have an In Response
To relationship to the change documents.

To list the change documents, do one of the following:

B Type, or paste, one or more change document IDs
separated by a comma. For example, PAYROLL CR 2,
PAYROLL PR 3.
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6

m Click the Browse button and search for change documents

using the Find Change Documents dialog box.

In the Change Documents to Remove From Baseline field, list
the change documents related to item revisions that you
want to remove from the baseline. The item revisions must
have an Affected relationship to the change documents.

List the documents as described in the previous step.

NOTE You must have at least one change document in either

the Change Documents to Update Baseline With field or the

Change Documents to Remove From Baseline field.

Select the Traverse Change Document Relationships check
box to search for item revisions included in change
documents related to the listed change documents.

Click the Attributes tab, and specify user-defined attributes
that have been set up in the process model for the baseline

type.
Click the OK button.

Check your Dimensions server e-mail for any errors. The
following errors are possible:

m If the change documents in the Change Documents to
Update Baseline With list include more than one revision of
an item, Dimensions reports an error and does not create
the revised baseline.

m If any revision to be deleted is the same as one that is to be
added or substituted, Dimensions reports an error and does
not create the revised baseline.

m If on completion of the processing there is no change to
the original baseline, Dimensions reports an error and
deletes the new baseline.
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Merging Baselines

Purpose Use this operation to merge two or more baselines into a new
baseline.
Permissions You must have a role that enables you to action the top-level

design part from its initial lifecycle state to a new state. If the
Product Manager has assigned the $ORIGINATOR role to the first
transition in the lifecycle for this baseline type, any Dimensions
user can create a baseline, provided they have a role that
authorizes them to access the product.

Web client To merge baselines:

1 Select one or more baselines that you want to include in the
merged baseline.

2 Click New: IEl and choose Merged Baseline.

M ew

<2 New Merged Baseline - Microsoft Internet Explorer,

Cancel ? Help

New Merged Baseline

= Save

General Attributes

& Baselines: “PAYROLL:BL_DEV_REL_1_A"
"PAYROLL:BL_DEV_REL_1_B"

! Baseline ID: | |

! Parent Design Part: | |E]

3 For Baselines, type any additional baselines you want to
include, or click Browse and search for baselines using the
Select Baseline wizard.

4 For Baseline ID, type a name or label for the baseline. This
name must be unique within the product.
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5 From the Type list, select a baseline type. The values in the list
are set up in the process model.

6 For Parent Design Part, type the top-level design part, or click
the Browse button and search for design parts using the
Select Design Part wizard. The parent part specification has
the following format:

productID:partID.variant;pcs

7 Click the Attributes tab and specify user-defined attributes
that have been set up in the process model for the baseline
type.

8 Click the Save button.

9 Check your Dimensions server e-mail for any errors.

Desktop client To merge baselines:
1 Select two or more baselines that you want to merge.

2 Select Baseline | New | Based on Merged.

B jerge Baseline (BL_VBGUI_REL_1_A) X
General | Attributes
Produck: Baseline It Type:
PAYROLL b w
Parent Part Specification:
[ ak ] [ Cancel ] [ Help ]

3 On the General tab of the Merge Baseline dialog box, verify
that the values are correct.
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4 For Baseline ID, type a name for the revised baseline. This
name must be unique within the product.

5 From the Type list, select a baseline type. The values in the list
are set up in the process model.

6 For Parent Part Specification, type the top-level design part,
or click the Browse button and search for design parts using
the Find dialog box. The parent part specification has the
following format:

productID:partID.variant;pcs

7 Click the Attributes tab, and specify user-defined attributes
that have been set up in the process model for the baseline

type.
8 Click the OK button.

9 Check your Dimensions server e-mail for any errors.

Deleting a Baseline

Purpose

Use this operation when a baseline is no longer required.

You cannot delete a baseline if it has been used to make a
release, unless you delete the release first. For more information,
see “Deleting a Release” on page 338.

You cannot delete a baseline if it has been used to create an
archive unless you retrieve the archive first. For more information,
see the Distributed Development Guide.

CAUTION! To delete multiple baseline at the same time, use a
Dimensions command file—this guarantees that each baseline is
deleted in turn.
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Permissions You must be the baseline creator or the Product Manager. If a
baseline has been actioned from its initial state, only the Product
Manager can delete the baseline.

Web client To delete a baseline:

1

2

3

Select the baseline.

Click Delete: ?(

Delate
In the Delete dialog box, verify that you have selected the
correct baseline, and click the OK button.

Desktop client To delete a baseline:

1

2

Select the baseline.
Select Baseline | Delete.

In the Delete Baseline dialog box, verify that you have
selected the correct baseline, and click the OK button.

Check your Dimensions server e-mail for any error messages
resulting from this operation.
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About Releases and Customers

A release is a snapshot of the design structure or a baseline that
you can use, for example, to package and ship to a customer, or
use in integration testing.

A customer is the recipient of one or more releases. You show this
in Dimensions by relating a release to a customer or a customer to
a release. Relating customers to releases is usually called
forwarding, and unrelating them is called withdrawing.

When you create a release, Dimensions creates a directory
external to the Dimensions database that includes copies of all
the files from a product configuration, or those files that satisfy
the criteria in the release template. To ensure that items within a
release are compatible, they must first be included in a release
baseline. For more information, see Chapter 9, “Managing
Baselines.”

There are two types of releases:

m Release: a complete copy of a baseline. Dimensions copies all
of the items in the baseline to the release directory, creating
relative directories as necessary.

m Delta: includes only the items that have changed since you
created a previous release. Dimensions checks each item
specification against the contents of the previous release. If
there is an exact match, including the revision number,
Dimensions skips the item.

Dimensions maintains a history of the items included in a release.
It does not record the location of the release directory. Once
Dimensions creates the copy of the configuration, it exercises no
further control over the release directory or its contents.
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About Release Templates

When you create a release, you can select a release template. A
release template is a set of user-defined rules that do the
following:

m Select which parts of the product structure to include.
m Select which item types to include.

m Specify where to place the selected items in the release
directory.

As a result, a release that uses a template may look completely
different from the same release that does not use a template. The
template can restrict which items to copy based on which design
parts own the items, and also based on item type. The template
can also override a workset directory structure.

You can use different release templates on the same baseline to
create different releases, such as test configurations of
subsystems.

You can reuse a release template:

m On the same baseline to produce multiple versions of the
release.

m On a different baselines to create unique releases

m On different products.

If you use a template to create a release, you cannot change or
remove the template until you remove all releases using the
template.

You create release templates in the Administration Console. For
more information, see the Process Modeling User’s Guide.
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About Release Relationships

A release can have the following relationships with other
Dimensions objects:

m Items: The release is related to the items that it includes. The
items can be a subset of the items contained in the baseline.

m Baselines: The release has a relationship to the baseline from
which it was created.

m Customers: The release can have a relationship to one or more
customers. In Dimensions, relating customers to releases is
referred to as forwarding, and unrelating them as
withdrawing.

About Forwarding a Release to a
Customer

Forwarding a release establishes a relationship between a release
and a customer. You can use this relationship to keep track of
which releases were sent to which customers.

You can forward a release to multiple customers or forward
multiple releases to a customer. The process of forwarding a
release is similar to relating any two other objects. For more
information, see “Relating and Unrelating Objects” on page 108.

About Withdrawing a Release from a
Customer

Withdrawing a release from a customer removes the relationship
between a release and a customer. Withdraw a release when a
customer no longer wants to use a release.
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The process of withdrawing a release is similar to unrelating any
two other objects. For more information, see “Relating and
Unrelating Objects” on page 108 for the desktop client, and
“Relating and Unrelating Objects” on page 76 for the web client.

Selecting a Release

Purpose
Permissions

Web client

Select a release so you can perform an operation it.
No permissions required.

To select a release:

1 On the Baselines tab, click the Manage Releases

button: @

Manage Releases

3 Manage Releases - Microsoft Internet Explorer,

?
Manage Releases Close  #Hew

Releases Customers

] B2 X |

Mew Open Delete Fonmuard to Custamer

Catalog for: [2] Release Filter &y =
¥ Specification Template Create Date Baseline

F PAYROLL: S 2004-02-1610:34:12 BL_DEY_REL_1_A
PAYROLL: &1 A 2004-02-16 10:49:41 BL_DEY_REL_2_A
F PAYROLL:B 2004-02-1610:47:09 BL_DEY_REL_1_B
F PAYROLL:RELEASE 1 2001 -06-2017:23:21 BL_DEY_REL_1_B
F PAYROLL:RELEASE 2 2001-06-2017:23:53 BL_DEY_REL_2_A

2 On the Releases tab, do one of the following:

m To select a release, click the check box next to it: [«
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m To select all releases in the list, click the select all icon in the
column heading: ¢

Desktop client To select a release:
1 In the Display Bar, click Baseline/Release.

2 Click the Release Catalog icon:

1]

Ll

Releaze Catalog

3 Inthe Select Releases dialog box, select a product and one or
more releases.

4 Do one of the following:

m To select a single release, click the button next to
the release, or click anywhere in the row.

B To select multiple releases, Ctrl+click each release.

m To select a range of releases, click the first release in the
range, then SHIFT+click the last release.

m To select all releases in the list, click the blank column
heading

Sk
il pa

or click anywhere in the content window and type Ctrl+A.
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Creating a Release

Purpose

Permissions

Web client

Create a snapshot of a product configuration or a baseline that
you can use, for example, to package and ship to a customer, or
use in integration testing.

If you are creating a release on a z/OS mainframe node,
Dimensions automatically creates the target data sets, and you do
not have to pre-allocate them. However, it is worth noting the
target location so that you know where the files are stored.

You need permissions to get a copies of the items in the release.
This usually means having at least one role on one or both of the
following:

B The top design part in the release’s baseline, extending to all
of the design parts below it.

m The workset used when the release’s baseline was created.

If you are going to create several releases of a particular product,
it is simpler if you have a role for the product level design part.
This gives you permissions for every item in the product.

If the baseline for the release includes items that do not belong to
the product, you might need additional permissions.

Be sure that you have permissions to create the directories on the
workstation or server where Dimensions will create the
directories.

To create a release:

1 On the Baselines tab, click the Manage Releases

button: @

Manage Releases
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2 On the Releases tab, click the New button:

MHew

23 New Release - Microsoft Internet Explorer

0K Cancel 7?Help

New Release

! Release ID:
Release Template IO <HOnEy “
Description:

! Baseline to be released:

B O

Release Directory:

Expand substitution varisbles: D
Automatically overvwrite files: D
Apply System DatelTime: D
Defta Releasze: a

3 For Release ID, type a name for the release. The name must
be unique within the product. Dimensions does not record
variants, versions, or revisions for a release, therefore make
the name as specific as possible. For example:

Release 2.1.0.4 for USA

4 If applicable, from the Release Template ID list, select a
template. The Product Manager creates release templates in
the Administration Console.

5 For Description, optionally add a description of the release.

6 For Baseline to be Released, type the name of the baseline
from which you want to make the release, or click the
browse button to select it.

7 For Release Directory, do one of the following:
B To select a release directory, click the Browse button.

B To use the current workset directory, leave this field blank.
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If this is a delta release, select the Delta Release check box,
and for Previous Release, type the release name.

Click OK. Dimensions sends an e-mail notifying you when the
operation is completed.

To create a release:

Desktop client

1 Select the baseline from which you want to create the
release.

NOTE If you select multiple baselines, the first baseline in the
list is used.

2 Select File | New | Release.

Bl New Release @

General

Baseline to be Released:

-]

Previous Releass
[Joelta Release:

Release ID: Release Template I0:
Release Directory:

Description:

[ Expand Substitution Yariables [w] Automatically Overwrite Files[] Apply System Date/Time

[ Create H Cloze H Help ]

In the New Release dialog box, check that the correct
baseline is displayed in Baseline to be Released. If necessary,
click Browse and select a baseline.

If this is a delta release, select the Delta Release check box,
and for Previous Release, type the release name.

For Release ID, type a name for the release. The name must
be unique within the product. Dimensions does not record
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variants, versions, or revisions for a release, therefore make
the name as specific as possible. For example:
Release 2.1.0.4 for USA

6 If applicable, from the Release Template ID list, select a
template. The Product Manager creates release templates in
the Administration Console.

7 For Release Directory, do one of the following:

B To select a release directory, click the Browse button.

B To use the current workset directory, leave this field blank.
8 For Description, optionally add a description of the release.

9 Click the Create button. You can view the progress of the
operation in the Console window. Dimensions sends an e-
mail notifying you when the operation is completed.

Deleting a Release

Purpose Delete a release when it is no longer required.

You cannot delete a release if it is related to a customer.
Withdraw the release from the customer first.

When you delete a release, Dimensions removes the release from
the database, but does not remove the release directory. You
need to remove the release directory manually.

Permissions You need the Product Manager role on the product that owns the
release, or you must be the owner of the baseline from which the
release was created.

Web client To delete a release:

1 On the Baselines tab, click the Manage Releases

button: IE

Manage Releases
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2 On the Releases tab, select one or more releases.

3 Click the Delete button: }(

Lelate
4 Inthe Delete dialog box, check that the release specifications
are correct.

5 Click OK.

Desktop client To delete a release:
1 Select one or more releases.
2 Select Release | Delete Customer.

3 In the Delete Release dialog box, check that the release
specifications are correct.

4 Click OK.

Selecting a Customer

Purpose Select a customer so you can perform an operation on it.
Permissions No permissions required.
Web client To select a customer:

1 On the Baselines tab, click the Manage Releases

button: IE

Manage Releases
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2 Select the Customers tab.

2 Manage Releases - Microsoft Internet Explorer E|@|E|

?
Manage Releases Close 2 Help

Releases Customers

% X

Mew Open Delete Fanuvard Release

Catalog for: [3j Customer Filter | Al Customers v| =EE

5 ID Location Project Contact Comments
Browen Finances Manchester Payral M= E Green

F Jornes & Co. Briztal Paryrall Mk Smith

F Leeds Management Leeds Pavyrall Finance Dept.

3 Do one of the following:

m To select a customer, click the check box next to it:

m To select all customers in the list, click the select all icon in
the column heading: ¥

Desktop client To select a customer:

1 In the Display Bar, click Baseline/Release.

2 Click the Customer Catalog icon:

3 Do one of the following:

m To select a single customer, click the button next to the
customer: [_I =, or click anywhere in the row.
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B To select multiple customers, Ctrl+click each customer.

m To select a range of customers, click the first customer in
the range, then SHIFT+click the last customer.

m To select all customers in the list, click the blank column

heading

or click anywhere in the content window and type Ctrl+A.

Creating a New Customer

Purpose Add customers when you are ready to forward a release to an
internal or external customer.

Permissions No permissions required.

Web client To create a customer:

1 On the Baselines tab, click the Manage Releases

button: %

Manage Releases
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2 On the Customers tab, click the New button:.

3 Hew Customer - Miciosolt Intemet Explore:

Mew Cust v OK X Cancel 7 HE:ll}]

¥ Name:

¥ Location:

! Project:

Contact Details:

|
|
|
|
Camments: ‘ ;I

3 For Name, type a name for the customer.
4 For Location, type the customer’s physical location.

5 For Project, type the name of the project.

NOTE The combination of customer name, location, and
project must be unique in the Dimensions database.

6 Optionally, for Contact Details, type the customer’s contact
details.

7 Optionally, for Comments, add more information about the
customer.

8 Click OK.
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Desktop client To create a customer:

1 Select File | New | Customer.

Mew Customer

X

General | Comments

Custorner Details

Marne:

| |
Location:

| |

Project:

Maore Details

Conkack:

[ k. H Cancel ][ Help ]

2 On the General tab of the New Customer dialog box, for
Name, type the customer’s name.

3 For Location, type the customer’s physical location.

4 For Project, type the name of the project.

NOTE The combination of customer name, location, and
project must be unique in the Dimensions database.

5 Optionally, for Contact, type the customer’s contact details.
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6 Optionally, click the Comments tab and add more
information about the customer.

7 Click the OK button.

Editing a Customer

Purpose Edit a customer when customer information changes.

If any releases are related to a customer, you can only edit the
contact and comment information.

Permissions No permissions required.

Web client To edit a customer:

1 On the Baselines tab, click the Manage Releases

button: %

Manage Releases
2 On the Customers tab, select the customer.

3 click the Open button: @
Open
2 Open Customer - Microsoft Internet Explorer |Z”E|g|
v 0K Cancel 7?Help

Open Customer:

#5 Jones & Co.

General Relationships

7 D=y Jones & Co.
& Location: Bristol
& Project: Payroll

Contact Details: Mr smith

Comments:
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Edit the fields in the Open Customer dialog box.
Click OK.

Desktop client To edit a customer:

1

2

3

4

Select a customer.
Select Release | Edit Customer.
Edit the information in the Edit Customer dialog box.

Click the OK button.

Deleting a Customer

Purpose Delete a customer when it is no longer required.

You cannot remove a customer that is related to a release.
Withdraw the release from the customer first.

Permissions No permissions required.
Web client To delete a customer:
1 On the Baselines tab, click the Manage Releases
button: IE
Manage Releases
2 On the Customers tab of the Manage Releases dialog box,
select one or more customers.
3 Click the Delete button: = &
Delete
4 In the Delete dialog box, check that the customer(s) are
correct.
5 Click OK.

Desktop client To delete a customer:

1

Select one or more customers.
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2 Select Release | Delete Customer.

3 In the Delete Customer dialog box, verify you have selected
the correct customers.

4 Click the OK button.

Forwarding a Release to a Customer

Purpose Forward a release to a customer when you want to record the fact
that the release has been supplied to that customer.

Permissions No permissions required.

Web client To forward one or more releases to a customer:

1 On the Baselines tab, click the Manage Releases

button: %

Manage Releases
2 On the Releases tab, select the release(s).

3 Click the Forward to Customer button: E‘;ﬁ

Fonmard to Customer
4 In the Forward Release to Customer dialog box, select the
customer.

5 Click OK.
To forward a release to one or more customers:

1 On the Baselines tab, click the Manage Releases

button: IE

Manage Releases

2 On the Customers tab, select the customer(s).

3 Click the Forward Release button: B

Fonward Releasze
4 In the Forward Release to Customer dialog box, select the

release.
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Click OK.

Desktop client To forward releases to one or more customers:

1

2

7

Select the release(s), and select Release | Forward.

In the Release Relationships or Multiple Release Relationships
dialog box, click the Add button.

In the Find dialog, select criteria to limit your search. For
more information, see “Finding Objects” on page 103.

To display the results of your search, click the Find Now tab.

On the Find Now tab, select one or more customers, and click
the OK button. The customer(s) will now be added to the
Related list.

In the Related list, select one or more of the customers you
have found.

Click the OK button.

To forward one or more releases to a customers:

1

2

Select the customer(s), right-click and select Forward Release.

In the Customer Relationships or Multiple Customer
Relationships dialog box, click the Add button.

In the Find dialog, select criteria to limit your search. For
more information, see “Finding Objects” on page 103.

To display the results of your search, click the Find Now tab.

On the Find Now tab, select one or more releases, and click
the OK button. The release(s) will now be added to the
Related list.

In the Related list, select one or more of the releases you
have found.

Click the OK button.
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Withdrawing a Release from a Customer

Purpose Withdraw a release from a customer when you want to remove
the record of the fact that the release has been supplied to that
customer.

Permissions No permissions required.

Web client To withdraw a release from one or more customers:

1 On the Baselines tab, click the Manage Releases

button: @

Manage Releases

2 On the Releases tab, select the release and click the Open
button: or click the name link.

Open
3 Select the Relationships tab:

2 Open Release - Microsoft Internet Explorer [’:I[EI[EI

Open Release: Close  PHelp
[c3 RELEASE_1

(EEEIN  Refationships [ ———

% |
Open Fomward to Customer Writhdraw Rels ase
g q L ﬂ
Related Objects Class: | Customers v Filter | All Customers ¥ | = =
Children:
é MNaw Name Location Project Contact
F & Broven Finances Manchester Paryroll hirs E Green
O = Jones & Co. Bristol Payrall hir Smith

4 Select the customer(s) and click the Withdraw Release

button:
Withdraw Releasa
5 Click OK.
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To withdraw one or more releases from a customer:

1 On the Baselines tab, click the Manage Releases button:

=

Manage Releases

2 On the Releases tab, select the release and click the Open
button: or click the name link.

Open
3 Select thepReIationships tab:

2} Open Customer - Microsoft Internet Explorer |Z| |E| PZ|

Open Customer: OK XCancel ?Help
£7 Jones & Co.

(TN Relationships
W

Open Fonvard Release Wfithdraw from Customer

Related Objects Class: | Filter

Parents:

% Nawv Specification Template Creation Date Baseline
= PAYROLLRELEASE 1 2001-06-20 17:23:21 BL_DEY_REL_1_B
O# PAYROLLRELEASE 2 2001-06-20 17:23:53 BL_DEV_REL_2_a,

4 Select the customer(s) and click the Withdraw from Customer

button:
Miith draw fram Customer
5 Click OK.

Desktop client To withdraw a release from one or more customers:
1 Select the release, and select Release | Withdraw.

2 In the Related list, select the customer(s) from which you
want to withdraw the release.

3 To move the customer(s) to the To Be Unrelated list, click the

right arrow button:

4 To unrelate the customer(s) in the To Be Unrelated list, click
the OK button.
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To forward one or more releases to a customer:
1 Select the customer, right-click and select Withdraw Release.

2 Inthe Related list, select the release(s) you want to withdraw
from the customer.

3 To move the release(s) to the To Be Unrelated list, click the

right arrow button:

4 To unrelate the release(s) in the To Be Unrelated list, click the
OK button.
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About Comparing and Merging Files

This chapter describes how to configure and use The Serena
ChangeMan Merge Tool. This tool enables you to compare or
merge the differences between files. These files can be revisions
of the same item or different items within Dimensions, or files in
your work area.

The Serena ChangeMan Merge Tool is invoked from a number of
dialog boxes within the web client and desktop client. These are
described in “About Comparing and Merging Item Files” on page
243.

NOTE When using the web client on UNIX platforms, the mgdiff
tool is invoked. Use the Help option for details of how to use it.
UNIX users can also choose to plug in their own differencing
tools, such as xxdiff. For further details, read the merge_exec
script in your client installation.

The merging process allows you to compare the differences
between two (or more) files with a common ancestor or base file,
accepting or rejecting the differences between them, and
combine the changes into a new file or item revision.

The comparing process allows you compare two files side-by-side
to see the additions, deletions, and changes between them. You
cannot print or save the comparison file.

NOTE You cannot compare or merge binary files.

The difference between comparing and merging files is:

B You do not select a target file when you a performing a
compare.
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m \When you perform a compare from within the desktop or
web clients you can only select two files, an ancestor and one

derivative.

m  \When you merge files, you must resolve all the conflicts
before you can complete the merge.

Merging Terms and Definitions

The following table is a list of basic merge terms and definitions:

Term
Ancestor or base

Derivative or
branch

Target or output

Addition

Deletion

Change or
Modification

Difference

Conflict

Definition

The common base file from which other files
are derived.

A version of a file created by making changes
in the ancestor file.

The final merged file.

A line of text added to a derivative file that is
not in the ancestor file.

A line of text deleted in a derivative file that
is present in the ancestor file.

A line of text that was modified in one of the
derivative files. The content of this line of
text differs between the derivative file and
the ancestor file.

A line of text added, deleted, or modified in a

derivative file compared with the ancestor
file.

A line of text that was changed differently in
more than one derivative file. The difference
in this line of text is not the same between
derivative files and the ancestor file.
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The Merge Process

The merge process consists of:

m Selecting an ancestor file as the reference against which the
derivatives will be compared.

m Selecting one or more derivatives.
m Selecting the file or item revision to be the target.

m Selecting the differences which have no conflicts and inserting
them into the target. If you have selected the Auto Merge
option, all the differences except for conflicts will be
automatically included in the target.

B Resolving conflicts between the base and derivative files by
choosing which version of each conflicting change to include
in the target.

B Saving the changes made to the target file.

If you are performing a file merge from within the web client or
desktop client, the selection of the ancestor, derivatives and
target is made from the dialog within that client, so that when
you enter the Serena ChangeMan Merge Tool the main window is
displayed with those files already selected. You will then choose
which differences to carry forward to the target file.

If you are opening the Serena ChangeMan Merge Tool from
outside Dimensions, you will either choose the ancestor,
derivatives and target by specifying them in a configuration file,
or by completing the Files tab of the Configuration dialog box.

Selecting an Ancestor

The ancestor is the file or item revision that you want to use as
your point of reference. It is usually the branch point—the
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revision from which a branch begins (typically off the main trunk
of development).

If you are merging versions that are located in different branches
of development, the ancestor you select should be the version
that is the latest to be created which is a common ancestor to all
of the versions that you want to merge.

In the following example, if you want to merge the differences
from revision 1.2.1.2 with revision 1.4.1.1, you would use revision
1.2 as the ancestor. You could use revision 1.1 or 1.0 as the
ancestor, but we recommend using the revision that is closest to
the files you are merging. The closer the content of the ancestor is
to that of the files you are merging, the fewer conflicts you will
have to resolve.

af 1-
1.4
1.3
12 =——— Recommended ancestor
1] —=— Possible ancestor
ing =——— Possible ancestor

afe 1417
1411 ——— Derivative 2
1.41.0

afe 1.21*

1,21 ] =——— Derivative 1

1.2.11
1.21.0
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About Resolving Conflicts In the Merge
Tool

The Merge Tool identifies a line as a conflict between the
derivatives based on the following rules:

m If aline is an addition in more than one derivative, but is
different between the derivatives

m Ifalineisadeletion in at least one derivative and is marked as
a modification in at least one other derivative

m If aline is a modification in more than one derivative but is
different between the derivatives.

The example below shows a modification conflict in the fourth
row. This line has been modified differently in the two
derivatives. The line has a background color of dark yellow,
meaning that it is a modification. It also has a background
pattern that indicates that it is a conflict. The fourth row of the
target shows that nothing has yet been inserted for this line, and
it has the comment <Conflict> against it.

Ancestor and derivatives with conflict unselected

e Frame

Original user man. first user man.txt Second user man.txt

Payroll User HManu Payroll User Hanual

1 Thi=z iz the fir 1 Thi=z iz the fir=st lir

4 Thi=z is the fourth 131
5 This is the fifth lir
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Target file

target_file

Origingl usSer man.Txt

<Conflict>

Second user man.txt
4 Originsl user man.txt
<Padded:>
Second user man.txt

(=13

FPayroll User Manual

1 This i=s the first line

S This is the fifth line

In the next example below, the version of this line from the
second derivative has been selected for inclusion in the target by
right-clicking it. The “selected” line has changed color to bright
yellow to indicate a selected modification. The background
pattern has changed to indicate a resolved conflict. Line 4 of the
target shows that the difference has been inserted from the
derivative second user_man.txt and the comment <Conflict> no
longer appears against that line.
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Conflict selected from second derivative

e Frame

Original user man.txt @ first uZer man.txt EE second uZer man.txt

Payroll User Manual Payroll User Manual Payroll User Manual

1 This is the first lir 1 This is the first line
i e HE - SR E R 2 This i=s the second row

1 This is the first
AT T T AT

4 This is the fourth 131
5 This iz the fifth lir 5 This iz the fifth line

1 Ry

Payroll User Manual

Original user man.txt

Z

3 1 This is the first line

4  zecond UZer man.txt 2z Thiz iz the second row
<Conflict>

S5 Original user man.txt |5 This iz the fifth line
<Padded:>

| >

v

i
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Basics of the Merge Tool

About Starting the Merge Tool

The Serena ChangeMan Merge Tool is a Microsoft
Windows-based application that enables you to compare and
merge files.

You can start the Merge Tool in the following ways:

m From a number of dialogs in the Dimensions desktop client or
web client where you specify the item revisions or files for the
merge or compare.

m Specifying the ancestor, target and derivative files in a
Configuration file and passing the file as a parameter to the
Merge Tool.

m Opening the Serena ChangeMan Merge Tool and specifying
the files you want to merge or compare in the Files tab of the
Configuration dialog.
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About the Main Window

Menu Bar Frame Content Window Toolbar
e S¢ rena ChangeMan Merge Tool 2.2.0 |Z||E||g|
File Edit Wiew wWindows Help

E| | | |Courier New - i<|i| ¥|§| ﬁ|ri| %:Z:|@|| ,i {§|==||—3
 Framet

use 1:_1'(1 arn. txt use 1:_1'(1:51‘1 SExT

Payroll User Manual Payroll Uspr Manual

fourth lin 4 This is the fourth 1

5 This i=s the fifth line 5 This is the fifth line 5 This is the fifth 1i

user_man. txt |:| |§| |'_|

1 user man.txt |Payroll User Manual

1 This is the first line
<Conflictx>

usSer mwan.txt

5 Thiz is the fifth line

<Padded:>

5 user man.txt
- hd

W) >

Ready |

| |
Target Window Status Bar

user_man.bxk Line 1 Confl

The main items in the main window of the Serena ChangeMan
Merge Tool are described below.

m Menu bar. The menu bar contains menus that enable you to
carry out all of the Merge Tool commands.

m Toolbar. The toolbar contains buttons for commonly used
commands. Slowly moving the mouse across these buttons

displays their purpose (and also displays text in the status bar
at the bottom of the screen).
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m Frame. The frame contains views of the files you have selected
to merge or compare.

Content windows. A content window for each file shows the lines
of text in the file. You can choose which windows appear by
selecting or deselecting them in the Windows menu or clicking
corresponding buttons on the toolbar. Lines of text are
color-coded to indicate their relationship to the ancestor and the
derivative files. The windows that you can display are:

B The Ancestor window
m The Derivative window for each derivative file
m The Consolidated Views window

B The Target window.

Status bar. The left area of the status bar describes the purpose of
menu items as you navigate through menus. This area similarly
shows messages which describe the actions of tool bar buttons as
you move the mouse over them.

The right area of the status bar displays:

B The name of the file currently being processed and the
corresponding line number.

m A conflict report showing the number of conflict lines and the
number of conflict lines which have been resolved for the
derivative currently being processed.

About the Content Windows

The content windows show the lines in the files you have selected
and their relationship to the Ancestor and each other.

The windows you can display are:

m Derivative Frame. This shows the derivatives you have selected
side by side. You can also choose whether to include the
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Ancestor and/or the Consolidated View displays within this
window using the Configuration dialog box.

2pe Frame

= BX]
b
USEL INAll. LxtC & USEL InAll. = ] —

Payraoll User Har Payroll User Har Payroll User [—

4

1 Thiz iz the £f: 1 Thizs iz the £f: 1 Thi=s i=s the

4 This is the
S This is the

S This is the S This is the £f:

m Ancestor. This shows the lines of text in the ancestor file. You
can choose to display the ancestor in the Derivative Frame or
in its own separate window.

m Target. This shows the lines selected for inclusion in the target
file. The left pane has an entry against each line telling you
which file it came from and whether it is a conflict. You can
also edit the text in this window.

target_file. txt = || [3(
1 old user man.txt Payrnll Uszer Manual -
2
3 1 This is the first line B
<Conflict:>
4 <Manusl:> 5 Thisz i=s the !!sixth!fifth 13
f <Padded:>
5 second user man. [7 This is the Seventh line |
w
] >
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m Consolidated View. The Consolidated View provides a
non-textual visual representation of the differences made to
the derivatives across all the Derivative Frame windows. It is
particularly useful when merging a large number of files. The
Consolidated View window allows the user to ascertain how
many differences there are and where they have occurred.
Double clicking a line in the Consolidated View window will
move the cursor to the corresponding line of the selected
derivative in the Derivative Frame window.

== Consolidated View |Z||E| le

||second user man.txt

B Global Comparison. This window displays a few lines from
each derivative in the location of a selected line. It provides
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you with quick and easy comparison of equivalent text blocks
across many derivatives.

Global Comparison

0ld user man.txt

1 Thiz iz the first line

iz the fourth line

Thiz iz the fourth line
Thiz iz the f£fifth line

cond user man.txt

[

Thiz iz the first line

[

L5 Thiz iz the fifth line

'

[ £

m Error Log. This window displays any errors which have been
detected by the merge tool during the merge operation.
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About Identifying the Differences.

A system of colors and patterns helps you identify the differences
between the lines in the ancestor and target, and which lines
have been selected for inclusion in the target.

USEL IAll. txtT

Payroll User Hanual

1 Thi=z iz the fir=st

I | @ This is che fourth line

5 This is the fifth line 5 This is the fifth line

USEL INAll. Lxt

Payroll User Manual

line 1 Thiz iz the first line

You can customize these using the Colors tab of the

Configuration dialog

This background

box. The following table shows the defaults.

Indicates this

B |

Selected addition. This object is included
in the target.

Selected modification. This line is included
in the target.

Selected deletions. This line is excluded

- from the target.

. Unselected additions. This line is excluded
from the target.

. Unselected modification. This line is
excluded from the target.

m Unselected deletions. This line is included

in the target.
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This background Indicates this

Conflict. This line conflicts with the
corresponding line in other derivatives.

Resolved Conflict. This line is a conflict
that you have already resolved.

Padded. This is a blank entry inserted to
- align the corresponding rows between
different content windows.

m Highlighted. This is the line to which the
current operation will apply.

Viewing the Files

Working with the Content Windows

Purpose Use the content windows to view the lines of text in the ancestor,
derivatives, and target files. You can show or hide these windows
and arrange them in the Merge Tool main window.

To show or hide the content windows:

B To show or hide the Ancestor, select Windows | Display
Ancestor or click the ‘g button.

m To show or hide the Ancestor in the Derivative Frame
window, select Windows | Display Ancestor in Frame or click
the button.

m To show or hide the Consolidated View window, select
Windows | Display Consolidated View, or click the il button.

m To show or hide the Consolidated View in the Derivative
Frame window, select Windows | Display Consolidated View in
Frame or click the = button.
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m To show or hide the Target window, select Windows | Display
Target, or click the @] button.

m To display the Global Comparison window, double click on a
changed line in the ancestor or a derivative. Note that you
cannot do this on an unchanged or padded line.

m To display the Error Log window, select File | Error Log.

m To open the Color Tips window, select View | Color Tips, press
Ctrl+T, or click the button. This window displays the
current settings of colors and patterns used to identify the
differences.

To change the way the windows are displayed:

m To synchronize scrolling, select View | Sync Scrolling or click
the button. When this option is selected, the lines in the
other windows are scrolled in synchronization when you scroll
one window. If it is not set, they can be scrolled
independently.

m To show or hide the line numbers, select View | Show Line
Numbers or click the 1_| button.

2.

m To